
PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. POTS (Resale) Oklahoma
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

October 1998

Oklahoma
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Oct·9S
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Sep-ll8 747 1.84 0.88 5.52
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Oct-98

Oklahoma
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0Ct-llll

Ncw-87

Dec-87

Jan-ll8 0 """ 5.00 Base < 30

Feb-8Il 0 """ 1.00 Base < 30

Mar-9B 0 """ 1.55 Base < 30
Apr-9B 0 ilia 1.n Base < 30

May-9B 1 1.00 2.64 Base < 30

Jun-ll8 2 1.50 3.110 Base < 30

JuI-ll8 3 1.87 1.85 Base < 30

Aug-ell 0 """ 1.15 Base < 30

Sep-ll8 1 4.00 3.33 EIase < 30

0Ct-ll8 3 3.00 1.54 Base < 30
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (ReAle)

October 1998

Oklahoma
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AUCLEes SWBT
No. aI 111.-0 '" Install '" Install
0nIenI in5Days in 5 Days in 5 Days

Nov-ll7 369 38S 98.1l2Yt 93.114'"
Dee-ll7 369 384 98.71'" 92.llO'Ilo

Jan-98 443 408 91.ll5'lo 84.88'"

Feb-lIll m 756 97.llO'" 91.11'"

Mar. 785 764 97.32" 93.14'"
Apr-98 618 59lI 96.~ 93.32"

May-llll 473 464 96.1ll'" 94.21'"
Jun-9ll 551 543 96.55'" 94.ll:l'"

Jul-8ll 578 568 96.44'" 93.~

Aug-llll 495 488 98.111'" 94.41'"

Sep.all 621 603 97.1ll'" 93.111'"
Qct.88 857 645 96.11'" 92.75'"

6,752 6,5114 97.51'"

euu-

No.aI ..........
0nIenI in5

Nov-ll7 88 n 8O.llO'Ilo 9O.5O'Ilo 3.03

Dee-ll7 120 100 83.33'" 9O.1ll'" 2.42

Jan-98 85 79 92.114'" 87.75'" ·1.45

Feb-lIll 114 111 97.31'" 86.83'110 ·3.31 ~

Mar. 86 61 88.71'" 90.25'" 0.15
Apr-llll 40 40 100.00'lIo 9O.88'Ilo ·2.03

May-llll 56 56 100.00'lIo 86.51'" ·3.00
Jun-9ll 31 30 96.77'110 89.35'" ·1.34
JuI-8ll 37 37 100.00'lIo 90.42'110 ·1.96

Aug-llll 71 71 100.00'lIo 86.41'" ·305 ;
Sep.all 90 87 96.61'" 90.4:ft ·2.00
Oct-llll 115 111 96.52'Ilo 18.7ll'" ·2.83

911 857 1I3.3ll'Ilo 88.111'"

R..-.-
AUCLEes SWBT

No.aI 11.-.. '" InslaII ... Install Z-Value
0nIenI in 3 Days in3Days in 3 Days

Nov-ll7 1,690 1,675 99.11'" 97.51'" -4.09

Dee-ll7 2,274 2,196 96.lIll'" 97.72'Ilo 3.30 ::
Jan-98 2,537 2,227 87.711'" 95.23'Ilo 16.82 ;

Feb-llll 2,789 2,687 97.04'" 96.7ll'" '()99~
Mar. 3,080 2,938 95.~ 97.4:ft 6.85 :~
Apr-98 4,254 4.187 98.43'" 97.~ ·223 ~

May-llll 2,621 2,567 98.7ll'" 96.22'Ilo -1.84

Jun-9ll 3,086 3,021 97.83'110 97.61'"
,

.().57

JuI-8ll 5,255
,

5,133 97.88'" 97.81'" 0.63 '
Aug-llll 5,416 5,314 96.12'110 97.6ll'" ·241 ~
Sep.all 5._ 5,54ll 114.56'" 97.81'" 16.03 ~
Qct.88 5.1011 4,413 86.~ 97.0ll'" 40.18

43,lIllD 41,829

AIICLEes SWBT
No. aI II In_I '" Install Z-Value
0nIenI in 3 Days in 3 Days

Ncw-87 156 129 91.25'" 4.20

Dee-ll7 207 147 93.49'Ilo 12.80 :
Jan-98 145 114 91.74'" 11.47,.:
Feb-lIll 337 240 91.llO'Ilo 13.20 :
Mar-98 3n 334 93.41'" 2.79 i
Apr-llll 852 604 93.64'" 1.01 .:

May-llll
~

583 548 92.44'" 0.02 ,

Jun-9ll 433 418 9361'" ·242 ~
JuI-8ll 1,533 1,414 95.42'110 5.31 '

Aug-llll 1,135 1,122 114.61'" -6.23
Sep.all 1,490 1,433 114.9ll'" -2.02 }

::-
Qct.88 2,348 2,104 95.41'" 11.37 ~:

12 Mo. Total 9,404 8,567 91.31'" 93.53'"
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PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) Oklahoma

. ·····SWBT
__All CLECs

······SWBT
__All CLECs

.--.- .. _.-_ .. --._--

O.()'l(,
.... .... <Xl

~
<Xl co <Xl

~ <Xl <Xl <Xl

~~
0> Ol

~
0> 0> ~ ~ 0>

~ C: .:. >. C: :; Ol a... "
.. Q. .. " " "z 0 ..., u. ::;: « ::;: ..., ..., « U) 0

O()'l(,
.... ....

~ :ll :ll <Xl <Xl <Xl <Xl <Xl co co
0> 0> 0> 0> ~ "i' 0> Ol g~ ~ 0::: iJ .:. .:. >. 0::: :; .;, a... "

.. Q. .. " " ellz 0 ..., u. ::;: « ::;; ..., ..., «

8O.~

60.0'1(,

40.()'l(,

2O.()'l(,

O.()'l(,
.... .... :ll co co <Xl co <Xl co <Xl <Xl co
0> 0> '" ~

Ol 0>
~ "i' 0> Ol

~~ u C: iJ Ii >. '" Q.

" .. "
.. .. "

'5
" "z 0 ..., u. ::;; « ::;; ..., ...,
« U) 0

8O.()'l(,

40.~

80.()'l(,

20.~

100.~

120.~ r-----------------,

6O.()'l(,

8O()'l(,

2O.()'l(,

4O.()'l(,

O.~

.... .... <Xl <Xl co <Xl <Xl :ll co <Xl co co
Ol Ol Ol 0> '" ~

0> ~ Ol 0> '":> u C: iJ :i >. C: .;, Q. 1:\0
~ .!!l "

Q. ..
~

'5
" '"z u. ::;: « ::;: ...,
« U) 0

120.()'l(, -,-----------------,

100.()'l(,

120.0"" -,------------------,

100.()'l(,

80.0'1(,

6O.()'l(,

40()'l(,

2O.()'l(,

12O.~ ,-------------------,

100.()'l(,

. : ..

108 ~j
-0.58 ':

-3.28 ::

-3.18 ~

-2.49 ::

-4.08 ;

-8.71 .~

-8.25 :

-3.00 :;

5.56 ~~

\t.,::::.

".,~ !

Percent Installations Completed Within 3 Days • No Field Work • N Orders

Residence

AHCLECs SWBT )No. of • Install "" Inslall "" Install Z·Yalue
Orders in 3 Days in 3 Days in 3 Days

Nov-97
~~0ec-ll7
~

Jan-88 1,522 1,286 84.49'lIt 84.26'lIt -0.23

Feb-98 2,114 2,037 96.36'lIt 86.83"" -12.48 ~.:
Mar-llll 2,122 1,997 94.11"" 88.99'lIt -7.08 ~

Apr-llll 3,245 3,184 98.12% 9O.ll3'lIt ·13.54 ~

May-lIll 1,850 1,822 98._ 91._ -10.53 :::

Jun-llll 2,113 2,055 97.26'lIt 92.42% -8.05 l
Jul-8ll 2,310 2,284 98.01"" 92.33% -9.90

Aug-llll 2,426 2,370 97.89'lIt 92.9O'lIt -8.90
~

Sep-8ll 2,884 2,500 93.14"" 92.81"" -0.80

0ct-88 2,58ll 2,307 88.87'l1t 90.42% 2.33

No. of "" Install Z·Yalue
Orders in 3 Days

Nov-97 ~~
Dec-87

7.91 ';Jan-88 73 30 41.1()'l(, 82.32%
Feb-98 203 115 58.65"" 91.88'lIt 11.04

M...-ll8 184 147 79.89'lIt 9O.87'l1t 4.13

Apr-ll8 386 342 88.8O'lIt 91.83"" 1.78
May-ll8 387 348 89.1l2'lIt 92.75"" 1.82

Jun-llll 148 132 90.41"" 93.21"" 1.20
Jul-8ll 55ll 440 78.71"" 94.53'lIt 9.37

Aug-llll 443 430 97.07'llt 94.39'lIt -2.18,

Sep-ll8 742 704 94.88'lIt 92.9O'lIt -1.82

0ct-88 898 7lI2 84.78'l1t 91.93'lIt 4.82

Residence :::.,
ADeLECs SWBT ".:::

No. of .llIlIIan "" Install "" Install Z·Yalue

:,Orders in 3 Days in 3 Days in 3 Days

Nov-97 -,
Dec-97

897 ifJan-llll '. 917 859 93.88"" 9741""
Feb-98 524 519 99.05"" 98.87'l1t -0.75 ~11
Mar-ll8 • 789 758 98.31"" 98.92%

.~.: ~~Apr-ll8 781 780 99.87'l1t 99.13""
May.8ll 535 535 1llO.00'lIt 99.32% -191 ~
Jun-llll 883 880 99.55"" 98.53'lIt -2.17 .~

JuI-8ll 2,581 2,514 97.~ 98.72'lIt 571 ;~
Aug-98 2,884 2,820 98.35"" 98.7O'lIt 1.57 ~

Sep-8ll 2,874 2,753 98.89'lIt
.:

95.79'l1t 12.72 .~

Oct-llll 2,129 1,787 83.00'lIt 98.00'lIt 43.99 ~

"" 11IlIIa11
in 3 Days

Nov-97

Dec-97

Jan-llll 72 84 88.89'lIt 92.31""
Feb-98 134 125 93.28"" 91.91""
Mar-ll8 188 187 99.47'l1t 93.89'lIt
Apr-ll8 288 282 98.5O'lIt 93.8O'lIt

May.98 205 199 97.07'llt 92."""
Jun-llll 265 284 99.65"" 93.87'l1t
Jul-ll8 971 971 IllO.OO'lIt 95.54""

Aug-llll :. 892 892 1llO.00'lIt 94.84""
Sep-98 ~ 747 729 97.59'lIt 95.19'l1t
Oct-98 1.449 1,341 92.55'lIt 95.81""
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PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) Oklahoma

Percent Installations Completed Within 3 Days - No Field Work - T Orders
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100.0'lIo

Residence
:~A1ICLECa SWBT

No. 01 tllns1llU '110 1ns1ll11 '110 1ns1a1l Z-Value ~~
0nIers in 30.1'" in 30.1'" in 3 0.1'" ~

NoII-97
:~

0ec-ll7 i
Jan-98 98 82 83.87'110 92.34'110 3.18 i
Feb-98 131 131 100.llO'IIo 97.87'110 -1.89 .'

Mar.a 189 185 97.88'110 98.40'lIo 056 ~. ~

Apr.a 228 223 97.81'110 97.88'110 -0.12 .~

May.8lI 238 230 97._ 98.45'110 1.19

Jun-a 312 308 98.08'110 98.25'110 0.23 h

Jul-8ll 384 355 97.53'110 98.18'110 0.89
Aug-88 328 324 99.39'110 97.88'110 -1.89

Sep-88 310 298 95.48'110 98.07'110 3.11

Oct.a 383 339 88.51'110 97.07'110 8.82

'110 Install
in 3 0aY5

Jan-a 0 0 0.00% 52.94'110 Base<3O§

Feb-98 0 0 0.00% 100.llO'IIo Base < 30:=

Mar.a 0 0 O.llO'IIo 88.36'110 Base < 30 :~
Apr.a 0 0 O.llO'IIo 87.18'110 Base<3O

May-88 1 1 100.llO'IIo 84.85'110 Base < 30

Jun-a 2 2 100.llO'IIo 81.70'lIo Ba58<3O

Jul-88 3 3 100.llO'IIo 89.56'110 Base < 30

Aug-88 0 0 O.llO'IIo 92.59'110
:.

Base<3O·
Sep-88 1 0 O.llO'IIo 89.55'110 Base < 30

Oct.a 1 1 100.llO'IIo 92.31'110 Base<3O
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· POTS (Resale) Oklahoma

....................::

.- "--SWBT

-+--AII CLECs

'.'

". ,- -- -- -SWBT I
- - • - -+--AII CLECs

'.

.'

~
C:
::J..,

i..
~

i..
:::;;

i
0<

.............

...................................................................................... ,.;

................................................................................................::

No Field Work

2.0'11.

0.0'11. .... ....
~ al al f al al ~ ~ i 00

~
~ '"
~

c: i> "- >.. c :; '" g.. II .. .. " .., ::J II
Z .., u. ~ 0< :::;; .., 0< (/)

.. .. ..................... .. .. .... .... .......... .....

12.0'11.

10.0'11. , .

8.0'11.

8.0'11.

4.0'11.

4.0'11.

8.0'11.

5.0'11.

2.0'11.

1.0'11.

-1.22 ~

-1.23 ;

.138l
·1.34 ~

~.~~
-2.12,

-1.34 '

-2.57 :

-2.57 ~
<

-1.79 ...

3.18

Z-Yalue Ii

8.0'11.

Z-YaJue 7.0'11.

-2.50 : 8.0'11.

-0.51 ~
5.0'11.-2.22 .

-2.00 ;
4.0'11.

-1.09

-1.12 3.0'11.

·1.98 ;,
2.0'11.

-0.88 ~

-1.90 :. 1.0'11.

·1.57

·1.12 0.0'11. .... ....
~ ~-0.73 '" ~

t ~
c:.. II

Z .., u.

0.1ft

Z·Yalue 0.1ft

2.04 ~ 0.14"

-0.17 ;. 0.12'10
0.88 ~

-0.27 ~ 010'11.

-O35~ O.Oft

·1.00 ~ 008'l0
0.05 ~

::
0.04"-0.13 '

=:
·1.34 0.02'l0
-1.00 ~

O.cc..-2.34 .... ....
~-3.18 ~ ~

~

~
c:..

Z ..,

5.8ll1lI

5.8ll1lI

8.72'lo

8.7ft

5.2ll'llo

5.35'10

5.40'11.

4.82'lo

7.cc..

8.0ft>

5.84'lo

8.31"

SWBT
"Misaed
Dueo.tes

Percent SWBT Caused Missed Due Dates • Field Work

O.cc..

4.8O'lo

1.04"
2.33'10

2.53"

1.811"

O.cc..

2.58'lo

O.cc..

2.17'lo

3.o:w.

4.83"

o
8
1

3
2

1

o
1

o
2

3
7

28

128 0.53" 0.35'10

AIICLECs

100

125
911

129

79

53

89
39

48

92

99

145

1.074

883

405

354

948

3,318

1,3311

1,087

1,884

2,823

3,753

3,790

4.181

24.300

All CLECs SWBT

No. r:A • Missed " Missed " Misaed
0nIefs Due o.tes Due Dates Due Dates

No.r:A
0nIefs

All CLECs SWBT

No. r:A • Missed " Missed " MisslId
0nIefs Due o.tes Due Dates Due Dates

No.r:A
0n:Ie0s

-----AII':'::"':CLECs:::-:::::--.:;Businas=·=;.....,-sw==BT:--r-----fil '8'~'''''''' .. ·.. ·······.· .. ··.·.··.··.· ·.. ·w.. ··.· ··.····.··· ·.··· ··.··.··.·.·.···.··w···.··.·.·.· ::

.Miued "Missed "Missed Z·Yalue .~

Due om. Due o.tes Due o.tes 7.0'11.

o O.cc.. 0.22'10

o O.cc.. 0.37'lo

o O.cc.. 0.54"

o O.cc.. 0.19'10

o O.cc.. 0.48"

91 8.81" 0.2ll'llo

o O.cc.. 0.42'10

3 0.111" 0.35'10

1 0.04" 0.33'10
7 0.19'10 0.50'11.

4 0.11" 0.211"

22 0.53" 0.23'lo

Nc»87 420 21 5.cc.. 6.47'lo

Dec-87 435 19 4.37'lo 8.99"

Jan-9ll 488 41 8.40'11. 10.17'lo

Feb-llll 834 44 5.28" 8.73'lo

Mar-llB ll84 81 7.08'l0 8.57'lo

Apr-llB fl67 39 5.115" 7.27'lo

May-ll8 521 20 3.84" 5.Bll"
JIlII-ll8 624 24 3.115" 6.2ll'llo

JuI.8ll 847 25 3.en. 8.99"

Aug4 543 29 5.34" 8.2....

5ep-8lS 701 34 4.115" 8.83"

mOctf!i-llBIiil"lIIilIlllli!ll733~$BIIIIllIlII~~33~lIIilIllIll4~·5O'II.~~lIIilIll~7.83"
7,4n 3llO 5.22" 7.

Nc»87

Dec-e7

Jan-9ll

Feb-llll

Mar-llB

Apr-llB

M8y-ll8

Jun-llB

Jul-ll8

Aug-llB

5ep-8lS

0ct-ll8

Nc»87

Dec-87
Jan-llB •

Feb-llll

Mar-llB

Apr-llB

M8y-ll8

Jun-llB

Jul-ll8

Aug4

5ep-8lS

Oct-llB

12 Mo. TcllI/

12 Mo. TcllI/

Nov-87 1,858 3 0.111" 0.05"

Dec-e7 3.013 1 O.o:w. 0.04"

Jan-9ll 4.039 3 0.07'lo 0.04"

Feb-811 3,584 2 0.08'l0 0.07'lo

Mar-llB 4,750 2 0.04" 0.05"

Apr-llB 5.201 1 0.02'l0 0.05"

May-llB 4,327 3 0.07'l0 0.07'lo

Jun-llB 4.487 3 0.07'lo 0.07'lo

JuI-ll8 6,407 2 O.o:w. O.Oft

Aug4 8.375 4 0.08'l0 0.10'11.

5ep-8ll 9.120 1 0.01" O.Oft

9l~~liOct~-llB~plllliil~17~.~21~1.1llliil1llill~2~1IIiIl~0~·01~"~1IIiIl~0~.0ll"
70.3110 27 0.04"
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - UNE Loop and Port Combinations Oklahoma

Percent SWBT Caused Missed Due Dates - Field Work/No Field Work Combined

0.8'110

0.7'110

0.6'llo

0.5'110

0.4'110

0.3'110

0.2'llo

0.1'110
0 0 nIa 0.86'llo Base < 30
0 0 nI. 0.19'llo Base < 30 0.0'll0

0 0 nIa 0.78'llo Base < 30

0 0 nIa O.ll8'llo12 Mo. TalIII
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Oct-98

Oklahoma

······SWBT
--+--All CLECs

······SWBT
--+--All CLECs

'.

~
e
:>...,

:ll
C:
:>...,

~" .II........... -'j

- No Field Work - COrders

9.0% -r-----------------,
6.0%

7.0%

6.0%

5.0%

4.0%

. .. . '.' . . '.' '.' ~

0.0% -r------------------,

3.0%

2.0%

1.0%

0.0% ...........---<_...-<l......-_.......--_-........-:~
~ l

0.6'll.

0.5%

0.4%

0.3%

0.2%

0.1%

0.0%
.... ....

~
<C '" '" t '" '" '" '" <C

'" ~ '" '" 1 '" ~ '" '" ~~ ~
c: .D Ii C:

~
C. C.

" II " :> :> JlZ ..., u. :;; « :;; ..., « 0

·2.67

·3.07

-3.87

7.98

-3.32

-4.76

-4.66

-7.67

-4.60

-2.19

-0.66 ~

-0.43 :.

-062 J
0.39

-0.65

-0.62

-0.60 .

116 ~

-0.37 ::

1.03

Z·Value .~

~ 0.0% ' .
.~ 0.0%

-0.61 0.0%
-0.63 ~
-053 ·l 0.0%. :~

~:'I 0.0%

0.0%-0.66
~

-0.66 .- 0.0%
-0.81 l .... ....

~ ~t ~-0.92
~

e .D
" II

Z ..., u.

Percent SWBT Missed Due Dates - No Field Work - N Orders

Residence
All a.Ees SWBT .~ 0.6'll.

~

No. 01 • Missed % MiMed % MiMed Z·Value ~
Ordels OueDUes OueDUes Due DUes .~ 0.5%

Noo-87 ~ .
0e0-ll7

.~ 0.4% .
Jan-8ll 1,554 3 0.19% 0.2e% -0.50 ~ . .' ' ..

I~~lFel>-lIll 2,144 2 0.09% 0.35% -1.95 0.3%Mar. 2,180 2 0.09% 0.29% ·1.67 ~
~

Apr. 3.277 1 0.00'1' 0.35% -3.08 ~ 0.2%
May-8ll 1.878 3 0.16'll. 0.20% -0.39

Jun-ll8 2,148 2 0.09% 0.3no -2.16 0.1%
JuI-8ll 2,345 2 0.09% 0.35% -2.14

Aug-88 2,456 3 0.12% 0.44% -2.32
0.0%

Sep-88 2,743 1 0.04% 0.49% -3.38 .... .... '" ~ ~ ~ t '" ~ ~ i :ll'" ~ ~ ~
0cl-88 2,8311 0 0.00% 0.51% -3.66 ~ ~

e .D li- e '3 Q 8" II " < " :> ..., :> IIIz ..., u. :;; :;; ..., <
... ...... ...... .... ... .... ...... .................. ...... .. ............... ..... ....... ............ .........

% MiMed
OueDUes

Noo-87

0e0-ll7

Jan-8ll 252 0 0.00% 2.76'll.

Fel>-lIll 808 0 0.00% 1.16'll.Mar. 3,119 0 0.00% 2.51%

Apr. 1,0112 90 8.47% 0.91%

May-ll6 830 0 0.00% 1.32%

Jun-ll8 1,570 3 0.19% 2.01%

JuI-8ll 1.1121 0 0.00% 1.45"
Aug-8ll 2,967 3 0.10% 238%
Sep-88 3,022 2 0.07% 1.00'1'

Oct.. 2,548 18 0.71% 1.43%

R____

AIlCLECs SWBT
No. 01 • Missed % MiMed % MiMed
Ordels OueDUes 0ueDat8s Due DUes

Noo-87

0e0-ll7

Jan4lll 2,384 0 0.00% O.lml.

Feb-8ll 1,307 0 0.00% 0.00'1'

Mar-'lll 2,392 0 0.00% 0.01%

Apr-'lll 1,669 0 0.00% 0.01%

Ma,-'lll 2,208 0 0.00% 0.01%

Jun-8ll 1,997 0 0.00% 0.01%

Jul-88 3,684 0 0.00% 0.01%

Aug-88 3.565 0 0.00% 0.01%

Sep-88 6.054 0 0.00% 0.01%

Oct.. 14,183 2 0.01% 0.00'1'

No. 01 % MiMed
Ordels 0ueDat8s

Noo-87
0e0-ll7

Jan-98 102 0 0.00% 0.42%

Fel>-lIll 138 0 0.00% 0.14%Mar. 199 0 0.00% 0.34%
Apr. 274 1 0.38% 0.25%

M~ 23e 0 0.00% 0.30%

Jun4lll 292 0 0.00% 0.23%
Ju1-88 999 1 0.10% 0.22%

Aug-88 765 4 0.51% 0.27%
Sep-88 767 1 0.13% 0.19%

Oct.. 1.631 4 0.25" 0.14%

271 - No. 29c NTC OK



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Oct-98

Oklahoma

...... ~

.. -..

~
s::
::l...,i

<

SO.a..

2O.a..

--- .--
D.a..

'" '" ~ ~ ~ i l! ~ ~ ~
co

~'" l ~

t s:: iJ C
~ '" a... II .. .. ::l ::l

<7lz ..., u. ::;; < ::;; ..., <

4O.a..

SO.a..

0.716

0.6'llt

0.5"

0.4"

0.3"

.""
0.2'llo

0.1"

O.a.. 6-_-__- ....--.,_.....-..._....--..

12O.a.. r----------------...,
1DO.a..

Percent SWBT Missed Due Dates - No Field Work - T Orders

Residence

A1IClECs SWBT :~
No. at tI~ ,. Missed ,.Missed Z·Value ::

Olden DueDallls Due08les DueDallls :~
Nov-4I7

Dec-87

Jan-ll8 101 0 O.cc.. 0.31" .a.56 ~

Feb-8Il 143 0 O.cc.. 0.16'llt .a.48

Mar-ll8 198 0 O.cc.. 0.24" .a.S

Apr-ll8 235 0 O.cc.. o.~ .a.S

May-98 241 0 O.cc.. O.eo.. ·1.20

Jun-Clll 322 1 0.31" o.~ .a.59

Jul-8ll 378 0 O.cc.. o.~ -1.48

Aug-ll8 334 1 o.~ 0.5m' .a.52
~

Sep4lll 323 0 O.cc.. 0.51" ·1.28

Oct-ll8 3llO 0 O.cc.. 0.42'llo ·1.28

No. at ,. MiMed Z-Value

Olden Dueo.lM

Nov-4I7
Dec-87

Jan.8ll 0 0 O.cc.. 8.~ Ba58<3O

Feb-8Il 1 0 O.cc.. O.cc.. Base < 30

Mar-ll8 D D O.cc.. 1.~ Base < 30

Apr-ll8 D D D.cc.. 1.~ Base<3O'

May-ll8 1 D O.cc.. 8.7c.. Base < 30

Jun-Clll 2 D D.cc.. D.cc.. Base < 30

JuI-8lI 3 D D.cc.. D.cc.. Base < 30

Aug-ll8 1 D D.cc.. 8.~ Base < 30

Sep4lll 1 1 1DO.cc.. 1."" Base < 30

0ct-ll8 1 0 D.cc.. D.cc.. Ba_<3O.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 1998

Oklahoma

g;
<:

'"..,1z

40.,.-------------------,

3.0

2.0

3.5

15

0.5

0.0 -J---+-__- __-_+_---;-_+_-+__--+----l

20.0

18.0

16.0

14.0

12.0

10.0

8.0

6.0

40

2.0

0.0

Base < 3D

Base < 3D
Base < 3D. 2.5

Base < 3D

-0.02

Base < 3D

Base<3D'
1.0

Base < 3D ,

Base < 3D

Base < 3D

Base < 3D

Base < 3D

Z-Value

3.07

3.21

2.97

202

2.37
2.11

2.49

294

3.48

2.58

2.67

2.69

SWBT
Avg. No.
of Days

Residence

6 3.17

4 1.50

7 1.86

18 2.06

42 2.36
25 1.68

10 1.20
19 216

16 1.75

20 1.60

20 235
26 3.54

AlIQ.ECs
• Missed A"ll. No.
Due DlII8s of Days

Da • for SwaT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work
..................................................................................................................................

Nov-97
Dec-97
Jan-98
Feb-98

MlIr-sB

Apr-sB

May-sB

Jun-88

J~

Aug-98

5ep-9ll

Oc;t·98

~ g; ~ ~ ~ i ~<:' ~ g; ~a.' ~
~ ~ ~ ~ ~ ~ ~ ~ 1 ~ 8 ~

................................................................ ,-, :
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning (POTS) Oklahoma

,
.'

"'II~ .... ·SWBT ;1
: " --+--AII CLECs

.....
.

co co
~

co
~

co
~

co
"1 '" '" '" '"10 "- :>- C :; Cn Q. t;Q. .. :J :J ":E « :E -, -, « lJl 0

'. ~:'~:Ecsl
,

' ..
co co co co :ll co co co co
'" "1 ?? t "1 "1 '" gi> 10 Q. i:

~ '" Q.

" .. :J :J "LL :E « ::;: -, « (f)

..........'.'. . '.' •••...•.•............•............. '.' ;~

0.1" r-------------------,

0.01%

Z-Value
0.01"

0.0% 0.01%

0001
0.01"

~::~ 0.00%:.
-0.28 <

-0.30 < 0.00%

-0.19 ~ 0.00%
-0.23 :.

-0.48 ~ 0.00%

-0.62 ~
.

0.00%
-0.78 ~ .... ....

~ :ll
-O.fJe '" '"~ ~ " i>

IS .,
Z -, LL

Z-Value
0.1"

OO%l 0.1%
0.00 ~

-0.52 ~ 0.1"
-0.45 < ,
-1.43 ;: 0.1%
-0.78 ~

-0.79 ~ 0.0%

-0.95 ~
0.0%-1.40 >

:~~~ i 0.0% .... .... :ll'" '"~ ~
i:..z -,

Pen:ent SWBT Caused Missed Due Dates> 30 Days - Field Work

R-..ce '"~~ 0.5%All CLECa SWBT <-

No. 01 'M'" .. Missed .. Missed Z-Value

II!
0.4"

0rdeIs >30Days > 30 Days >300.

420 0 0.00% 0.00% 0.0% ~; 0.4"

435 0 0.00% 0.00% 0.00 0.3"
488 1 0.20% 0.28% -0.33

834 0 0.00% 0.11" -0.97 ~
0.3"

1~~LECsI884 0 0.00% 0.18% ·1.18 '" 0.2%

fJe7 1 0.15% 0.37% ~:: ~ 0.2%
521 2 0.38" 0.20%

824 0 0.00% 0.35% ·1.48 ~ 0.1"

847 0 0.00% 0.30% -1.40 ~.
0.1"

543 1 0.18% 0.26% -0.35

701 0 0.00% 0.25% ·1.33
0.0%

.... ....
~ ~ ~ :ll :ll co

~ ~ ~ ~733 0 0.00% 0.26% -1.38 ~ ] '"" ci >. c :; '"IS ., IS IS " -, " ellz .., LL :E « :E -, «
7,4n 5 0.07% 0.21" ..... ........ .................... ............. . ............. ..... ..- .................. .. .. ...... . ...... .... ... ......

Business
AllCLECa SWBT 1.4"

No.c1 • Missed .. Missed .. Missed Z-Value

0rdeIs >30 > 3OO8ys > 30 Days 1.2%

100 0 0.00% 0.00% 0.0%

125 0 0.00% 0.00% 0.00 ,
1.0%

96 0 0.00% 0.38% -0.59 ! 0.8%
129 0 0.00% 0.fJe% -0.92 ~

1~:'~:ECsI79 1 1.27% 0.23% 1.85 0.8% ' .
53 0 0.00% 0.28% -0.39 :. ,,
89 0 0.00% 0.41% -0.53 0.4" -..
39 0 0.00% 0.24% -0.31 ..
48 0 0.00% 0.411% -0.48 0.2%

92 0 0.00% 0.fJe% -0.78 ~
i 0.0%99 0 0.00% 0.22% -0.47 .... ....

~
co co co co co co ! co co

145 0 0.00% 0.33'5 -0.89 '" '" '" G!' '" '" '" G!' '" '"~ ~ " i> 10 "- >. c :; Q. gIS ., Q. IS
~ " ellz -, LL :E « :E

-, «
1,074 a.Oft 0.33% ........................................................

AIICLECa SWBT
No. 01 • Missed % Missed .. Missed

0rdeIs > 3OO8ys > 30 Days > 30 Days

use 0 0.00% 0.00%
3,013 0 0.00% 0.00%

4,039 0 0.00% 0.00%
3,594 0 0.00% 0.00%

4,750 0 0.00% 0.00%

5,201 0 0.00% 000%
4,327 0 0.00% 0.00%

4,487 0 0.00% 0.00%
8,«17 0 0.00% 0.00%

8,375 0 0.00% 0.01%
9,120 0 0.00% 0.01"

17,211 0 0.00% 0.00%

70_ 0 0.00%

Business
AIlCLECa

No. 01 tlMissed .. Missed
0rdeIs > 30 Days > 30 Days

CI83 0 0.00%

405 0 0.00%
354 0 0.00%

948 0 0.00%
3,318 0 0.00%
1,338 0 0.00%

1,Oll7 0 0.00%
1,884 0 0.00%
2,823 0 0.00%
3,753 0 0.00%

3,790 0 0.00%
4,181 0 0.00%

24,300 0 0.00%

Ncw-ll7

0ec:-87
Jan-88

Feb-8ll

M.-llll

Apr-llll

May-88

Jun-88

Jul-98

AlllI-8ll
Sep-8ll

Oct-llll

Nov-ll7

0ec:-87

JM-8lI

Feb-8ll

Mar-8ll
Apr-llll

May-88

Jun-88

JuI-lI8

AlllI-8ll
5ep-8ll

Qc:t.8IS.IIIIIIllIIII~_-~-:iii.-iiil

Ncw-ll7
0ec:-87

Jan-88
Feb-8ll

Mar-llll

Apr-8ll
May-llll

Jun-88

Ju1-98

AlllI-8ll
Sep-8llQc:t.8IS

NooMl7

0ec:-87
Jan-88

Feb-8ll

Mar-8ll

Apr-8ll

May-88

Jun-88

Jul-llll

AlllI-8ll
5ep-8ll

Oct-llll

12Mo.l
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Oklahoma

······SWBT

-+-AIiCLECs

~
<:

"..,
i
<

..... . I.... ··SWBT I
...... ' ••••...• ··-+-AIiCLECs

~.,
u..

~
<:....,

....... ,

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ :I

3.a..

4.a..

5.a..

2.a..

6.a..

O.a.. +-__+-_l_-_-+-_~r___+_- _ __+-_l_---I

1.a..

4.a..

3.a..

2.a..

6.a.. -y-------------------.,

5.a..

1.a..

o.a.. ...._ ...........- ....-_4-....- - ....---1

·1.58
·1.88 ~:
-0.11 ~:

-3.92

·3.15,
-2.81 ~.

-2.16 ~:

-3.83l-

-3.46

-2.40 '

·2.46 ~
-3.88 ~:

-2.21 ,

-0.06 :
-2.28 ':
-2.63 .:

-0.70

-1.23 ;

·1.53
<

-0.97,

.1.40

-1.88

-1.78

-0.88

Z-Val...

4.64"
4.95'Ilt

5.13'1lt

5.0lI'Ilt

2.49'Ilt

2.7ft

3.26'Ilt

2.38'Ilt

3.92'Ilt

3.ra..
3.05'Ilt

3.~

3.~

SWBT
.. Misaed
DueOallls

Percent SWBT Missed Due Dates Due to Lack of Facilities

o.ca..
4.lIO'Ilt

o.ca..
O.ca..
1.~

O.ca..
0.Da..

0.Da..

0.Da..

0.Da..

0.Da..

2.~

O.ll3'Ilt

o
6

o
o
1

o
o
o
o
o
o
3

15 3.~ 5.~

15 3.~ 5.5lNo

34 6.9~ 7. 1a..
26 3.1~ 6.5~

19 2.2a.. 4.44"

14 2.1a.. 4.34"
10 1.92'Ilt 3.73'Ilt

5 o.lIO'Ilt 3.~

9 1.3II'Ilt 4.1~

9 1.llMi 3.lIO'Ilt

14 2.ca.. 3.lI2'Ilt
7 o.ll5'Ilt 3.~

10

1n 2.37'Ilt 4.71"

All ClECa

420

435

488

834

884

667

521

624

647

543

701
733

100

125
96

129
79

53

69

39
48

92

98

145

7,4n

1,074

No. of
~

No. of
~

R-'dence .•..~ .

----..,.A.".HCl~LEC,.,=-s---:===-,.....--::SWBT==-"'T'""-----f::~ 8.a.. -y--------------------,
.Misaed .. Misaed .. Missed Z-Val... t 7.a..

Due 0alIIs Due 0alIIs Due 0al8s

NooI-87
Dec-87

Jan-8lI

Feb-96

Mat-Oll

Apr-Oll

May.86

Jun-Oll

Jul-96

Aug-lllI

5ep-88

Oct-88

NooI-87

0ec>87

Jan-8ll

Feb-9ll

Mat-Oll

Apr-Oll

May-Oll

Jun-Oll
JuI-Oll

Aug-08

Sep-8ll

Oct-Oll

12 Mo. Total

Provisioning - UNE Loop lind Port Combinations

- ·····SWBT
-+-AIiCLECs

:g
c
"..,!

<

8.a..

7.0'Ilt

8.a..

5.a..

4.a..

3.a..

2.a..

1.0'Ilt

o.a.. ... ... '" '" ~~
"I '" '"
~

C i>.. ., ..
z .., u.. ::;

Z-Val...

I,.
~

::::!
Basa< 30

SWBT
.. Misaed

Due Dales

0 nla 0.43'Ilt

0 nIa 0.39'Ilt

0 nIa 0.33'Ilt

0 nIa 0.51"

Pen:ent SWBT Mined Due oates Due to Lack of Facilities· Field Work/No Field Work Combined

AIIClECa

o
o
o

o

No. of • Miued .. Misaed
Olders Due Dales Due 0alIIs

Aug-ll8

Sep-8ll

Oct-88

12 Mo. "I;
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 1998

Oklahoma

I······SWBT I
~A"ClECs

:i
c!:.....,

0.0'Il0 ..-__............>__........ - ..._-...._~...

I ~ ~ ~ ~ i i ~ ~ ~ i ~ <................~ ~ ~ ~ ~ ~ ~ ~ .J

5.0'Il0

0.0'Il0 ..--+-_--'Il~_4_- __- ..._>__........___<_....

8O.0'Il0

8O.0'Il0

4O.0'Il0

2O.0'Il0

2O.0'Il0

10.0'Il0

15.0'Il0

12O.0'Il0 ,------------------,

1oo.0'Il0

Z-VaJue

Z·V.lue

25.0'Il0 ,------------------..,

Base < 30 "
Base < 30

-0.29

aase<30

Base < 30

Base < 30

Base<30~
Base < 30

Base < 30

Base < 30

Base < 30

aase<30:

Base<30:

Base<30~

::::~
aase<30~

~

Base<30

Base < 30 ~~
Base < 30 ,

Base < 30

Base<30~
Base<30 '.
Base < 30 ,

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days
R___

A1IClECs SWBT
• Missed • Missed '110 Missed '110 Missed

0ueDat. .. 30 DIIys .. 30 DIIys .. 30Dllys

Nov-87 15 0 0.00'Il0 9.73'Ilo

Dec-87 15 2 13.33'llo 6.49'Ilo

Jan-llll 34 1 2.114'110 3.92'Ilo

Feb-8ll 26 0 0.00'Il0 1.ll5'Ilo

M.,-86 19 0 0.00'Il0 "."'110
Apr-86 1.. 1 7.1"'110 9.6O'Ilo

M8y-lIll 10 2 2O.00'Il0 5.95'Ilo

Jun-llll 5 0 0.00'Il0 9.ll5'Ilo

Jul-88 9 0 0.00'Il0 7.35'Ilo

Aug-8lI 9 1 11.11'110 7.69'Ilo

5ep-86 1.. 0 0.00'Il0 7.04'110

0Ct-86 7 0 0.00'Il0 7.25'Ilo

1n 7 3.95'Ilo 6.3O'Ilo

a..--.
AIlClECs SWBT

.MisMd .MisMd 'IIoMisMd '110 Missed
0ueDat. .. 30DIIys .. 30Dllys .. 30Dllys

Ncw-87 0 0 nla 5.91'110

Dec-87 6 0 0.00'Il0 5.95'Ilo

Jan-llll 0 0 nJa 7.05'Il0

Feb-86 0 0 nJa 8.04'110

Mar-86 1 1 1oo.00'Il0 7.26'Ilo

Apr-86 0 0 nla 8.361l.
May-8ll 0 0 nJa 11.49'Ilo

Jun-llll 0 0 nJa 5.8S'Ilo

Ju1-88 0 0 nJa 10.00'Il0

Aug-8lI 0 0 nIa 15.78'Ilo

5ep-86 0 0 nJa 6.5lI'Ilo

0Ct-88 3 0 0.00'Il0 7.~

12 Mo. T,*, 10 10.00'Il0 8.3O'Ilo

ProvisionIng - UNE Loop Md Port Combinations

······SWBT
~AIIClECs

............................................................................'•.•.•.•.•.....................•.•...•.•...•.•..-................•.........•.•..•..•...•...................•...•••.•.•......•.•...•..........::

4.0'Il0

80'1l0

...;;.;;.;;..;;;;,;;;.;;"'-i!-:..;;~_=-..;;;DII.;;;~"''+_~...;30;;.;;M...;~;..;;;<;ys'-t_~=~t-_Z._V_.I_ue--t1 :::

j

12 Mo. TotII

o
o
o
o

o
o
o
o

nJa

nla

nJa

9.ll6'Ilo
6.92'Ilo

74O'1lo

8.

Base<30!
Base < 30

Base<30:

2.0'Il0

271 - No. 32b



PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Resale) Oklahoma

Percent SWBT Missed Due Dates Due to'Lack of Facilities> 90 Days
x-' •...• .,. .............................................................................................................................................................................................................................................

Residence ~

AllClEes SWBT ,~ O.ll'll
~

• Missed • Missed '" Missed '" Missed Z·Yalue ~ 0.8'"
DueDatn >90 > 90 Days > 90 Days ~ ,

NaoI-9 15 0 0.00'lI0 0.4«1'" Base < 3O'~ 0.7'" "

Dec-97 15 0 0.00'lI0 0.7:w. Base<3O~ O.a..
~

Jan4lll 34 0 0.00'lI0 0.1a.. -0.25 '.

Feb-9ll 26 0 0.00'lI0 0.00'lI0 Base<3O~ 0.5'"

1~=CsIMar-ll8 19 0 0.00'lI0 0.1a.. Base<3O~ 0.4'"

"pr-ll8 14 0 0.00'lI0 0.34'" Base < 30
0.3'"

..
May-8ll 10 0 0.00'lI0 0.Zl'" Base < 30

.l:
0.2'IloJun4lll 5 0 0.00'lI0 O.sa.. Base < 30

,.
Jul-ll8 9 0 0.00'lI0 0.Jll'" Base < 30 0.1'"

Aug-ll8 9 0 0.00'lI0 0.1ll'll Base < 30 ..
Sep-ll8 14 0 0.00'lI0 0.41'" Base < 30 0.0'" .... ....

~ ~ ~ III co co co co co co
Oct-ll8 7 0 0.00'lI0 O.e:w. Base < 30 t ] 't ~ ~ ~ ~ en

c "- c :; '" 0- g.. .. .. 0- .. :> ..., :> ellz ..., u. :::E < :::E ..., <
177 0 0.00'lI0 0.Jll'" ....... .............................................................................. . ... .......... ..

8uINM
MClEes SWBT 3.0'"

• Missed • Missed "'Missed "'Missed Z·Yalue
DueDatn > 90 Days > 90 Days > 90 Days 2.5'" "

NoIf.87 0 0 nla 1.27'llI Base < 30

Dec-97 6 0 0.00'lI0 0.4O'llI Base < 30:' 2.0'" ....
Jan4lll 0 0 nla 0.6~ Base < 30"

Feb-98 0 0 nla 0.35'llI Base < 30::
1.5'" I~=:ecslMar-ll8 1 0 0.00'lI0 2.55'" Base < 30

Apr-ll8 0 0 nla 0.00'lI0 Base < 30 ,
1.0'" "

May-8ll 0 0 nIa 1.15'll1 Base<3O

Jun4lll 0 0 nIa 0.00'lI0 Base < 30

JuJ-ll8 0 0 1.90'" Base<3O:
0.5'llI

nla

Aug-ll8 0 0 nla 1.9~ Base < 30 : " "
Sep-ll8 0 0 nla 1.20'" Base < 30 0.0'"

.... ....
~ ~ ~ i co co

~
co co

~Oct-ll8 3 0 0.00'lI0 0.00'lI0 Base < 30 i ~ 't ~ ~ ~
~

c c :; '".. ., .. .. " ..., :> ell..., u. :::E < :::E ..., <12 Mo. TalIlI 10 0 0.00'lI0 O.lM'llI ..........................................................................................................................

Provisioning· UNE Loop and Port Combinations

j......SWBT I
--+-AII CLECs

O.a..

0.5'"

0.4'"

0.3'"

02'llo

0.1'"

0.0'"

~
co coen 2'" Q.

"
.,

< (J)

:1.,,
Base < 30 .~
Base < 3O'~

Base<3Ol

0.8ll'llI

0.62'Ilo

0.62'Ilo

O.

nIa

nIa

nla

o
o
o
o

o
o
o

o

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
1ImZ!I!~aD:l!l!l~__~- .'. ' .

UNE Loop and Port Combos ResI8us

Aug-ll8

5ep-ll8

Oct-ll8

12 Mo. Total

271 - No. 32c



;E MEASUREMENT TRACKING

POTS (Resale)

October 1998

Oklahoma

A Da s Due to Lack of Facilities

10.0

8.0

6.0

4.0

2.0

0.0

l;; l;; 3l 3l 3l i 3l ~ 3:! 3l 3l
~~ ~ II il j i '3 So i::> ...,

Z ...,
~

..., «

. '" ····E

18.0 -r---------------------,
16.0

14.0

12.0

Z-vaJue

Base < 30
Base < 30

-1.92

a.. < 30
Base < 30
Base < 30
Base <30
Base <30
Base<3O
Base<3O
Base<3O
Base<3O

10.31

9.06

9.61

6.53
9.76

12.19
12.42
13.31
12.67
12.96
11.30

12.03

10.54

swaT
Avg. No.
of Days

8.36

Residence

15 4.40

15 9.87
34 6.06

26 3.42
19 8.79
14 12.36
10 15.30

5 11.00
9 11.67
9 15.44

14 10.00

7 5.43

AIlCLECs

177

# MisSed Avg. No.
Due Dates of Days

AHCLECs SWBT «1.0

# MisSed Avg. No. Avg. No. Z-vaJue 35.0
DueDates of Days of

0 ilia 10.73 a.. < 30 30.0
6 10.00 11.26 Base < 30
0 nla 10.78 Base<3O 25.0

0 ilia 10.48 Base < 30 20.0
1 36.00 14.75 Base<3O
0 ilia 12.lKl Base<3O 15.0

0 nIa 16.29 a..<3O
10.0

0 ilia 12.34 a..<3O
0 nIa 14.42 Base < 30 5.0
0 nIa 16.82 Base < 30
0 nIa 11.61 Base<3O

0.0

3 21.33 11.74 Base<3O l;; l;;

10 16.00 12.57
~ ~

UNE Loop and Port Combinations

UNE Loop and Port Combos
AlIClECs

# MisSed Avg. No.
Due Dates of Days

swaT
Avg. No.
ofDa

Z-Value
14.0

Due to Lack of Facilities
....................................................................................................................................................~ :

120

10.0

8.0

6.0

--"'-SWBT
---+-All CLECs

4.0

2.0
0 ilia 14.05 a..<3O
0 ilia 11.38 a.e<3O
0 nIa 11.95 a.e<3O

0 nIa 11.02............................

0.0 -1---+-+---+-+--+--+--+---.....-_--..

...':

271 - No. 33



PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· POTS (R....Ie) Oklahoma

······SWBT

~AIICLECs

... ···SWBT

~AIICLECs

.... ··SWBT

~AIICLECs

.-

..........

...........................................................................................................·········································11

..

'- .

. ::

~ i a; ~ ~ i 8
:-~~~!~8 .:

. '" ... .......... . ~~

6.0%

5.0%

4.0%

3.0%

2.0%

~
"LL

0.0% +---+--+--+__-+-__--+--+-_-_--1

1.0%

5.0%

6.0% r--------------------,

".0%

20%

3.0%

1.0%

0.0% +-4~_+_-_~_....-_+_-.__-_+_-_ __I

6.0%

5.0%

3.0%

".0%

2.0%

1.0%

0.0%
.... .... 3l 3l ~

<0 3l 3l <0 <0
~

<0

~
"! '" "! '" t
~

c j,
to Ii ;.. C '5 '" "-

to OJ 4:
to ::0 .., ::0 " 0z .., LL ::;; ::;; .., < (J)

........................................................................................................................................................................................................................................................................:;

0.16

".05 .
-1.00 :

0.92

0.38
0.31 ,

1.40
-0.26

-0.01

-0.05
-0.96
-0.03

9.71

9.37 .

757~

18.90 ;:
12.45

6.79 '
7.87

12.84

7.40
7.29 .

525 t
.....28

Z-Value

Z-Value

2.0%

Z-Value 1.8'"

1.6'111
·1.71

-0.11 1.4%

-0.93 ' 1.2'lll

-2.82. 1.0%
·7.01 -.

-3.12 . 0.8%

-3.12 0.6'lII

·3.84 0.4'"
.....99

0.2'lll
-7.01

-5.68 0.0% ....
-7.37 ~z

271· No. 35

Percent Trouble Reports on N,T,C Orders Within 10 days • Field Work

Residence

AIICLECs swaT
No.d lITraubIe % Trauble % Trouble
0nIeIs Reports Reports Repolts

1.856 99 5.33% 2.07%

3,013 115 3.82% 1.61%
4,039 119 2.95% 1.47%

3,594 199 5.54% 150%

",750 211 .......% 1.88%

5,201 148 2.81% 1.5II'lo

",327 143 3.30% 1.70%

4,487 180 ...o:w. 1.56%

6.407 184 2.87% 1.65%

6.375 197 3.lmlo 1.82%

9,120 22ll 2.48% 1.73%
17,211 22ll 1.31% 1.7ft

70,310 2,045 2.91% 1.

Busi.-s
A1ICLECs swaT

No.d lITroubIe % Trouble % Trouble
0nIeIs Reports Reports Reports

8lI3 6 0.90% 1.80%

405 5 1.23% 1.29'l'

354 3 0.65% 1.....%

948 2 0.21% 1.23%

3,318 6 0.18% 1.8:w.
1,3311 7 0.52% 1.82%

l,OlI7 .. 0.37% 1.56%
1,884 7 0.36% 1.48%

2,623 9 0.34% 1.5II'lo
3,753 3 0.06% 1."7%
3,7110 17 0.45% 1.88'1'

",161 10 0.2"% 1.77%

2",300 79 0.33% 1.57%

Residence
AIICLECs swaT

No.d lITraubIe % Trouble % Trouble
0nIeIs Reports Reports Reports

Ncw-97 ..20 18 ".29'l' ".13%
Dec-ll7 435 29 6.67% 3.17%

Jan-98 4118 1.. 287% 3.7"%

Feb-llll 834 32 3.84% 3.25%

Mar-96 884 37 ".28% 4.02%

Apr-96 f!Iff1 27 4.05% 3.81%

May-98 521 29 5.57% ".29'l'
Jun-98 82.. 27 ".33% 4.55%

Jul-llll 847 24 3.71% 3.73

Aug-lI8 543 23 ".2ft ".28%
Sep-lllI 701 25 3.57% ".32%
Oct-96 733 29 3.lllNo 3.lllNo

7,"77 31.. ".20% 3.91

Ncw-lI7

Dec-ll7
Jan-98

Feb-98

Mar-96

Apr-96

May-98

Jun-98

Jul-llll

Aug-lI8

Sep-lllI

Oct-96

Ncw-97

Dec-ll7

Jan-98

Feb-llll

Mar-ll8

Apr-ll8

May-98

Jun-98

JuI-llll
Aug-lI8

Sep-lllI

0ct-ll8

~

swaT
% Trouble Z-Value

Reports

Ncw-lI7 2 20lN0 2.87% -0."1
Dec-ll7 0 0.0lN0 1.91% -1.56

Jan-98 1 1.04% 220% -0.77 ;.

Feb-llll 1 0.78% 2.36% -1.18

Mar-96 0 0.0lN0 2.5:w. ·1.43
Apr-96 0 0.0lN0 233% -1.12

May-98 2 290% 25:w. 0.19
Jun-98 0 0.0lN0 2 ..1% -0.98

Jul-ll8 1 206% 2.32% -0.11

Aug-lI8 5 5.43% 2.39% 1.88
Sep-lllI 4 ".04% 2.30% 1.1"
Oct-ll8 1 0.... 240% ·1.34

12 Mo. TotII 1,074 17 1.

12 Mo. TotII



PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· POTS (Resale) Oklahoma

Ii

.. ...1

······SWBT '
_AIICLECsI

o'

l\l
<:
::l..,
..........................................................................;'

.~,~........ ~

.......................................................................................................

il)
<:....,

~
co

~ ~ :i :i l\l l\l :i :i
~ >. C:. :; '" Q. g.. I> .. a. .. ::l .., ::l ell.., u. ::E ... ::E .., ...

........................... .. ................................................

0.0'llt +---+--+--1--_-+---+--+--__-_--1

14.0'llt

12.0'llt

10.0'llt

8.0'llt

60'llt

4.0'llt

2.0'llt .. "

2.0'llt

1.8'"

1.6'llt

1.4'"

1.2"

10'llt

0.8'"

0.6'llt

0.4'"

0.2"

0.0'llt ... ...
'" i~z

Trouble Z-Valu.
R... R8Ie

NoY-81 208 6.,,", 2.64'" Insuflicient Sample .

Dec:-lI7 32ll 8.3O'llt 2.97'llt Insulficjent Sample

Jan-llll 296 6.91'" 3.5O'llt Insullicient Sample

FetHl8 397 855'llt 1.ll6'llt Insuflicient Sample ;

Mar-llll 606 11.53'llt 3.26'llt Insuflicient Sample :
Apr-llll 423 7.55'llt 2.61'" Insuflicient Sample

May.8ll 475 8.24'" 2-63'llt Insuflicient Sample

Jun-llll 588 10.~ 3.12" Insullicienl Sample :
Jul-9ll 606 7.lllI'llt 2.94'" Insullicient Sample

Aug-lIll 540 6.51'" 2.49" 23.29
Sep-ll8 n8 7.25'llt 3.25'llt 23.11 .

Oct-llll 823 7.07'llt 3.29" 22.61

ilia nIa 7.8ll'llt 2.ll8'llt

IIueinas
SWBT

Number TrouIIIll Trouble Z-Value
dU.... R R8Ie R R8Ie

NoY-87 6,598 22 0.33" 1.55'llt Insullicient Sample
Dec:-lI7 7,081 22 0.31'" 1.55'llt Insullicient Sample

Jan-lllI 7,385 36 0.49" 1.64'" Insutlicient Sample

Fel>-llll 6,087 14 0.17'llt 1.22'llt -8.55
Mar-llll 11,747 44 0.37'llt 1.87'llt -11.95

Apr-llll 12,810 36 0.2ft 1.75'llt ·12.70
May.8ll 13,126 49 0.36'llt 1.58'llt ·11.47

Jun-9S 14,4IlO 53 0.37'llt 1.75'llt -12.62

Ju1-911 17,015 59 0.35'llt 1.ll8'llt -13.56

Aug-ll8 19,010 13 0.36'llt 1.~ -11.44

Sep-ll8 20,549 150 0.13'llt 1.lIO'llt -9.85
Oct-llll 24,515 1311 0.55'llt 1.12'llt ·13.95

12 Mo. Tomi nIll nIll 0.,,",

271· No. 37



PERFORMANCE MEASUREMENT TRACKING october 1998

Maintenance· POTS (ReuJe) Oklahoma

·----·SWBT

-.-AIICLECs

----. ·SWBT

-.-AIiCLECs

~
Cl

"«
3i
c:

"..,

3)
c:

"..,

~
Q.

«

,
.'

"

No Dispatch

"

s
C:.....,

~
C:.....,

20.0'10 .,------------------,

18.0'10

16.0'10

14.0'10

12.0'10

10.0'10

8.0'10

6.0'10

4.0'10

2.0'10
0.0'10 .....__-_+__-_+___-+--I___+_-+----+-----I

25.0'10

3i
c:

"..,

10.0'10

2.0'10

0.0'10 -1---_-_ __+--+--+-__+_--+--.__--+--_1

5.0'10

4.0'10

0.0'10 -1-_-_+_-_ _+_-+----+--+---+-_+__--1

15.0'10

20.0'10

....................................................................................................................:

0.0'10 ~.......__- ....--+-_+_-+__-____'~__+_-_I

................................................................................................................................................................................................:

16.0'10

14.0'10

18.0'10 .....-------------------,

12.0'10

10.0'10

8.0'10

8.0'10

25.0'10 .,-------------------.,

5.0'10

20.0'10

15.0'10

10.0'10

-1.09

-3.93

-273

-2.87

·2.42 ~

·2.22
-4.02

-2.21

-2.73
-3.69 '

"-2.71 .

-3.38

l-Value :1

l-Value

l-Valus

-0.41
-0.98 .~

-2.04 .

1.n
1.67

-0.84 ::

-0.49 :
-1.09 .
-0.10 :

-0.111

1.02

-0.29

l-Value

Base<3O

Base < 30

-2.17

Base < 30

-0.42

-0.39

-0.05
2.62
2.97

-0.47

1.44

-1.14

Base < 30

Base < 30

Base < 30::

Base < 30:'

Base < 30

Base<3O

Base < 30

Base < 30

Base<3O.

Base < 30

Base < 30

0.69

9.86'1'

8.151'

11.54'"
17.47'10

9.12'10

12.25"

7.04'"
7.59'10

8.07'10

8.45'10

6.2ml.

9.07'10

10.~

Missed Repair Commitments (Of.) • Dispatch

5.~

12.00-.

20.27'10

11.02'10

2O.~

11.28'"
13.17'10

13.73'10

11.n'II

12.ll8'Io

15.22'10

14.39'10

13.13'10

SWBT

"M~

Cornmit's

SWBT

"M~

Commifs

5....

6.17'10

4.63'10

11.51"
4.eo-.

9.02'10

4.32'10

2.eo-.

5.74'10

5.51'"
2.35'10
6.27'10

7.44'"

12.~

20.00-.

0.00-.

0.00-.

0.00-.

12.50-.

11.1''''

'6.~

12.50-.

12.50-.

0.00-.
111.~

18.751'

"'M~
Commits

Residence

14

17

35

19

55
19

15

39
37

14

49

71

1

o
o
o
1

1

1

2

2

o
4

8

384

18

.Miaed
Commit's

AllCLEes

.Miaed
Commifs

AN CLEes

227
352

304
386

610

440

518

679

6n
597

782
954

5
7
3
1

8
9
6

16

18

14

24

32

141

.... CLEes SWBT
• Trouble • Miaed ,., Miaed ,.,M~
Reports Commifs Commits Commifs

BuIiMU
-----AN':"::":CLEes=-==--'==;;;....,.--SWBT=::;;-...,.-----fi 30.0'10 -r--------------------,

.Trouble .Miaed ..M~ .. Miaed
Reports Commit's Commits Commit's

Ncr47

Dec-87

Jan-9ll

Feb-IllI

Mar-8ll

Apr-8ll

May-9ll

Jun-9ll

Jul-98
Aug-8lI

5ep-8lI

Oct-8ll

N-e7
Dec-97

Jan-811

Feb-IllI

Mar-8ll

Apr-88

May-9ll

Jun-9ll

Jul-98

Aug-88

5ep-8lI

Oct-88

12 Mo. T

Ncr47 22 2 9.01l'Io 10.1~

Dec-87 24 4 16.~ 11.54'10

Jan-9ll 38 2 5.26'10 19.01l'Io

Feb-96 17 1 5.88'10 11.30'1'

Mar-8ll 42 7 16.~ 19.25'10

Apr-811 32 3 9.38'10 11.61"

May-9ll 50 6 12.00-. 12.22'10

Jun-9ll 49 12 24.49'10 12.1~

JuI-811 59 16 27.12'10 13.73'10

Aug-88 79 9 11.39'10 13.18'10

5ep-8lI 149 32 21.48'10 17.00-.

~2=Octiii·ii1Im_lmIl!l~44~=_=25~~='ii7~.38'Io~$==21.2Il'Io
12 Mo. TCICIII 705 119 16.88'10

Ncr47 56 2 3.57'10 4.73'10

Dec-87 96 6 6.25'10 913'10

Jan-9ll 56 3 5.17'10 14.67'10

Feb-IllI 76 11 14.47'10 8.63'10

Mar-88 106 17 15.74'" 10.751'

Apr-88 83 5 6.02'10 8.63'10

May-9lI 80 4 5.00-. 6.33'10

Jun-9ll 93 3 3.23'10 588'10

Jul-98 115 7 6.01l'Io 6.30'1'

Aug-8lI 1I4 3 4.... 5.12'10

5ep-8lI 134 12 8.96'10 6.73'10

f$llElmOctii-88iiClmim.'i38•••aii8.,.i5·ieo-.E!Im;m8.39'Io
1.101 81 7.38'10
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14.0% -r--------------------,
UNE~ _ PortComboa

AlICLECa
In_ ._ ,.Missed

RepaIts Commil's Commit's

SWBT
,.Missed

Commit's
Z-Value

12.0%

- Dispatch

.'
10.0%

8.0%

6.0%

40%

2.0%

tlT_ tI_ ,._
Reports Commit's Commit's

0.0% ~__+-_--;-_- _ _+_-+___+-_+__>_..

8.0% -r------------------......,
7.0%

Z-Value

10.~

SWBT
,. Missed

Commit's

nla

nIa

nIa

o
o

o

AACLECa

o
o
o

6.0%

5.0%

4.0%

3.0%

I------SWBT ,.
~A"CLECs

2.0%

1.0%

8.45"

Sep.8ll 0 0 nIa 7.S~ Base < 30

~EllElliQct.8lliiiifi~lIIIIIlIIIIIlliO.lllIllI==0.=Elllinla=t=m7=.2ii4=,. Base < 30
12 Mo. TaIIIl 0 0

0.0'l' +---+---_ _+_-_+_--;__-+-__+-....-..
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

October 1998

Oklahoma

...............................:;

······SWBT
--.-All CLECs

•••.• 'SWBT

--.-AII CLECs

••••• 'SWBT

--.-AII CLECs

~
'""-<

~
<:
::J-,

.',

~ ~ ~ !
co III co l\l co co
't ~ 01 g<: C:. :; '" ci... ., .. .. " -, " Jl-, u. ::E -< ::E -, -<

........................................... .......... .........
Affecting Service . No Dispatch

"

III
C:...-,

~ III co
~ III III ~

co co co
~ ~ ~ '"" .c Q. >. C:. :; '" c- U.. "
.. to " " Jl-, u. ::E -< ::E -, -,

-< 0

..... ........... ................ .......... .. ......................................................................

. .. .. . '.' '.' ':~

5.0

0.0 .._t-_--+--_-__-_--+--~__~

20.0

15.0

10.0

SO.O

Z-Yalue ::. 45.0 .'..
40.0

Base < 30

-3.82 35.0

Base < 30 30.0

-2.80 25.0 I~~~~cs'-0.88

Base < 30
20.0

Base < 30 .~ 15.0

0.73 t: 10.0
Base < 30 5.0
Base < 30

Base < 30
0.0

.... ....
~ ~

co co
1£

co co
~ l\l co

·1.13 01

! ~ ~ ~ ~ g~ <: <: :; '" c-.. ., .. c- .. -'l -, " "z -, u. ::E -< ::E -< VI

..................................................................................................................................................................................................................................................:

25.0 -r------------------,

Base < 30

Base < 30

Base<3O~

Base<3O "
Ba58<30 :.

Base < 30 :.
Base < 30:.
Base<30·

Base < 30 :~
Base<30':.
Base < 30

Base < 30

. 20.0

Z·Yalue 18.0

18.0
Base<30.

Base<30 14.0

Base < 30 12.0

Base < 30 10.0
Base < 30

Base < 30
8.0

Base < 30 8.0

Base < 30 4.0
Base < 30 2.0
Base < 30

Base < 30 0.0
.... ....

Base < 30 ~
~

z ~

Z-Yalue

18.0

Z-Yalue 16.0

Ba58<30 14.0

Ba58<30 12.0
Base < 30

Base<30.
10.0

Base < 30" 8.0.:
Ba58<30 :.

8.0
Base<30.

Base<30. 4.0

Base<30; 2.0
Base<30'

Base<3O :'
0.0

.... ....
Ba58<30: '" ~

~ ~z

271· No. 39a

Rec:el to Clear Duration • Trouble Reports (Hours) • Affecting Service • Dispatch

~

AHClECa SWBT

"Trouble ReceiptID ReceiplID
RepoIIs Clear (Hrs.) C_(HIS.)

Nov-ll7 14 23.35 24.28
Qec.87 35 10.54 36.90
J_ 22 21.98 48.74

Feb-88 44 9.20 22.48

M8r-88 43 24.28 34.22

Apr-88 28 21.80 22.12

May-88 23 17.31 21.18

Jun-88 31 25.13 21.78

Jul-88 29 22.33 22.51

Aug-88 24 15.90 20.36

Sep-88 24 23.711 27.69

0Ct-88 39 25.711 31.51

354 19.119 28.20

euu-
AIIClECa SWBT

"Trouble Rec:eiptto ReceiplID
RepoIIs Clew (Hrs.) Clear (Hrs.)

Nov-ll7 14 4.43 15.119
Qec.87 11 7.18 15.98

Jan-8ll 19 2.30 18.52
Feb-88 8 1.82 15.22

Mar-88 8 2.98 17.33

Apr-88 9 15.43 15.28
May-88 2 1.83 14.36

Jun-8ll 5 5.22 15.82

JuJ.ll8 4 12.59 14.011

Aug-88 8 8.41 10.41

Sep-88 II 12.711 11.95
Qct.8ll 8 3.14 13.98

118 8.13 15.011

R..-.-
AIICLEes SWBT

"Trouble Receipt to Receiplto
RepoIIs Clear .) Clear (Hrs.)

Ncw-87 15 0.11 2.48
Qec.87 14 0.03 10.35
Jan-88 4 12.09 22.57
Feb-88 8 14.97 14.011

Mar-88 8 7.87 13.11

Apr-88 11 3.85 8.79
May-88 10 8.40 13.83

Jun-88 5 5.37 9.24

Jul-88 8 15.59 8.87

Aug-8ll 5 7.81 8.114
Sep-88 5 8.79 10.47

0d-9ll 8 13.111 11.21

9lI 8.52

ausn-
AIIClECa SWBT

"Trouble Receipllo ReceiplID
Reports Clear (HIS.) Cl_(Hrs.)

NcwoSI7 2 1.73 1.74
Qec.87 2 0.118 2.48
J_ 0 nla 7.82
Feb-88 0 nIa 8.36
Mar-88 1 1.30 5.18

Apt-88 1 3.07 5.14
May-88 0 nla 8.04
Jun-88 2 1.36 4.78
JuI-ll8 5 1.23 5.12

Aug-88 1 3.97 4.00
Sep-88 1 3.85 4.34
0Ct-88 1 18.35 7.20

12 Mo. Total 18 2.88 4.29



PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

October 1998

Oklahoma

······SWBT
---+-All CLECs

------SWBT

---+-All CLECs

.' '..' '.' '.' '.' :~

No Dispatch

'" ~ '" ~ '" ~ 3i ~ ~'" 1 ~
i. "- >. <: :; '"II co co :> :> II
lL :- -< :- ..., ...,

-< Ul

.. .. .. ... .. ... ... ......... ............. ..

~
<:
co...,

3i
<:
co...,

0.0 +-_--+--+--+-+__--+--+--+-__-1

5.0

25.0

30.0

20.0

35.0

0.0 .... .... 3i ~
CD '" :g

~ '" '" '" '"1 ~ 'f '" ~ ~ ~ g
~

<: "- >. :; OJ
co II co a. co :> :l '"Z ..., lL :- -< :- ..., ...,

-< Ul

10.0

15.0

20.0

5.0

0.0 -J--+--+---+-__- __-+--_+_-+_-+----l

.......................................................................................................................:

25.0 -r--------------------,

......................................................................................................................................................................................................................;

5.0

10.0

0.0 .... ....
~ ~ ~ ~ '" '" '" '" '" :g

'" ~ Cl '" ~ '" '"~ ~
<: >. c :; '" Ii. t;co II co a. .. :> " Jjz ..., lL :- -< :- ..., ...,

-< 0

............................................. ... ...................................................

15.0

25.0

30.0....--------------------,

15.0

10.0

so.o

60.0 .....--------------------,

40.0

20.0

30.0

10.0

-2.05
-4.92

Z-Value

Base < 30 .:
-1.00 :.

Base < 30

-093 ;:

-166 ;;

-133 ~.

-0.39 ;:
-0.49 .

-2.16 ~

Base<3O?
0.29 :

0.34

Base < 30

Base < 30

Base < 30

Base < 30
-069 .:

Base<3O·

-0.31 .

1.74
0.53 .

-1.20

-0.32
-1.35

Base < 30::
Base<3O:

Base < 30 :~
Base < 30::

Base<3O~
Base < 30;:

Base < 30 ji
Base < 30:·

Base < 30

Base<3O:

Base < 3O:~

Z-Value

:.

Z:<3O!"

12.31

13.27

13.84

15.n

11.96

14.30

10.58

11.16

11.21

11.06

10.59

11.62

12.44

8.48

11.26

20.32

23.86
12.44

17.73

13.86

9.33

10.25

10.98

9.31

12.17

13.99

6.10

11.32

11.15

6.59

13.25

8.36

6.98

7.86

8.11

8.93
7.01

7.35

SWBT
Receipllo

CIear(Hrs.

SWBT
Receipllo

Clear (HIs.)

SWBT
Receiplto

Clear (Hrs.)

16.83

7.20

10.74

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

AUCLECs

20 5.21

48 8.44

26 20.49

36 8.44

45 12.83

32 729
31 8.30

37 9.04

48 6.76

26 7.69

79 12.83

62 14.74

AUCLECs

6 19.62

13 10.73

19 10.12

11 10.32

34 10.84

23 5.65

48 10.32

44 15.65

55 12.91

71 8.15

143 10.73

136 10.20

61

1 56.13

3 0.61

3 1.07

1 3.70

4 16.16

3 5.49

1 0.05
5 3.60

6 1.51

8 3.79

12 12.67

14 5.97

4112 10.61

AlICLECs

6,1.

.TIOUbIe Receiplto
Reports Clear .)

.TIOUbIe R~to

Reports Clear (Hrs.)

Nov-87
Dec-a7

Jan-96

Feb-96

Mar.

Apr.

Ma)'-96

Jun-96

JuI-flll

Aug-98

Sep-86

0cI-8ll

Nov-87
Dec-a7

Jan-96

Feb-96

Mar.

Apr-96

May-llll

Jun-96

JuI-flll

Aug-98

5ep-8ll

Oct-96

Nov-87

Dec-a7

Jan-88
Feb-96

Mar-96
Apr-96

Ma)'-96

Jun-96

Jul-96

Aug-98

Sep-96

Oct-96

12 Mo. TCIlIII

12 Mo. Tolal

nrou~Il~~:--:=Tto Z-Value ··r:·:· ~ .
~iimt§iil..2R~epoI~Its!i..-!_Clear~~(HIs~·)W~C~Iear~(H~rs~.)-!_~=~J:~

Nov-87 213 16.94 21.81 -2.71 :::
Dec-a7 317 27.36 32.43 -2.91 :.:.:
Jan-88 282 37.67 40.86 -0.93 :::
Feb-88 344 13.92 19.84 -5.10 :~

Mar-118 567 24.91 26.96 -1.51 .

Apr. 414 12.61 17.52 -5.02 ~

May-88 495 13.69 17.57 -4.22 ~

Jun-96 848 14.22 18.45 -4.40 .;

Jul-flll 843 15.66 19.00 -4.17 :~

Aug-lllI 573 13.83 17.25 -4.20 ~

Sep-86 758 20.66 22.44

0cI-8ll 915 21.11 25.13
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Oklahoma

(Hour_) - Affectin Service • Dispatch

25.0

20.0

15.0

10.0

5.0

······SWBT
_A1IClECs

Sep.fI8 0 ilia 25.17

GzlIlll:lli:miOCt-8liiiil_lIlIIlIIIIllIlIIIIIIIllio.lIlIIlIIIIllIlIIIIIIIrzilllai+IIlIIlIIIIIllI:Ili~28.82

El8M<30

El8M<30

00 ~--<-_-__-+-_-_-_--<-......- ....-..

NoDis tch

8.0

6.0

4.0

2.0

o
o

ilia

ilia

9.81

10.81

El8M<30

El8M<30

0.0 ~_-_-+-_-_-__-__-t--_-"

- Out of Service • Dispatch...............................................................................................................

o
o

ilia

ilia

20.46

22.90

s..<30:

El8M<30

Z-Value

150

10.0

5.0

00~_---__-_-+- ->--_-.
- Out of Service - No Dis tch

12.0

10.0

80

6.0

4.0

2.0

o
o
o

ilia

ilia

11.71

13.20

1135

0.0 -1-_---__- __- __- __>--_-..
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Oklahoma

······SWBT

--+--All GLEGs

~
'"::I<

~
"3..,

l\lc:
::I..,i

<

....................................................... ',' ~

~
c:....,

100.0'"

90.0'"

80.0'"

70.0'"

80.0'"

50.0'"

40.0'"

30.0'"

20.0'"

100'"

0.0'"
l"- I"-

~ III ~~
~

~
c: iJ ..
~

.,
z u. :::E

100.0'" ..-------------------,

98.0'"

98.0'"

94.0'"

92.0'"

90.0'"

88.0'"

88.0'"

84.0'"

82.0'"

80.0'"

78.0'" -l-_--+--....--+--_-+--+-_--+----l-~

90.0'" ..-----------------...,

80.0'"

70.0'"

Percent Out of Service Less than 24 Hours (%)

-1.45

2.00

3.06

-0.57

0.83

-1.84

-1.13

-0.10

-0.47

-1.57

4.44

2.62

Z·Value

Z-Value

82.79%

84.30%

51.89%

85.53%

87.5ll'"

84.88%

88.~

87.37'"

84.05'"

89.41'"
77.3ft

73.31'"

77.

SWBT

"'COS
<24 Hours

SWBT
"'COS

<24 Hours

Percent Out of Service Less than'24 Hours (%)

88.~

59.05'"
43.00%

88.59'"

85.llO'"

88.18%

90.17'"

87.~

84.75'"

91.49%

70.5ll'"

119.....

77.2M'

"'COS
<24 Hours

181

199

1211
310

373

3S8

431

548

528

50S

544

818

4,718

Ie)

All a..ECs
• COS

<24 Hours

AIIa..ECs

20ll

337

2lI3

3S8

58lI

40ll

478
624

823

552

771

ll81

UNE Loop and PoIt Combos

• TIOUble • COS '" COS
Reports <24 Hours <24 Hours

Ncw-87

Dec-97

Jan-9ll

Feb-88

Mar-ll8

Apr-ll8

May-ll8

Jun-9ll

Jul-Il8

Aug-98

Sep-Il8

Ocl-ll8

Busi_
AIIa..ECs SWBT
• COS "'COS "'COS Z-Value

<24 Hours <24 Hours <24 Hours

Ncw-87 7 8 85.71'" 89.S5'" Base < 30

Dec-97 18 15 93.75'" 87.49% Base<30.

Jan-9ll 22 19 88.3ft 88.05'" Base < 30

Feb-88 12 11 91.87'" 92.43% Base<30~

Mar-ll8 38 32 88.lIll'" 86.~ -0.42

Apr-ll8 2ll 25 98.15'" 92.61'" Base < 30

May-Il8 44 43 97.73% 92.04'" ·1.39

Jun-9ll 48 42 91.30% 92.70'" 0.38 .

Jul-Il8 59 55 93.22% 92.12% -0.31

Aug-98 78 74 97.37'" 93.35% ·1.40

Sep-Il8 152 131 88.18% 91.12% 2.09

Ocl-ll8 145 134 92.41'" 89.04% -1.29

841 587 91.5ll'" 90.....

o
o

o
o

79.5ll'"

75.llII'"

Base<30.

Base<30.

80.0'"

50.0'"

400'"

30.0'"

20.0'"

10.0'"

0.0'" +---+-_----.-_-.....------_-_+___....

... "'SWBT

--+--All GLEes

12 Mo. Tot.! o o nIa 79.~
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Oklahoma

······SWBT

-+-AIlCLECs

.............

3i
c
:J...,

111
li
<

20.0'lIo

18.0'lIo

18.0'lIo

14.0'lIo

12.0'lIo

10.0'lIo

8.0'lIo

8.0'lIo

4.0'lIo

2.0'lIo

0.0'lIo
.... ....

~ ~ ~i q. c
~ .. "

....., u. :Ii

Base < 30

Base<30'

~34;

Base<30'

~.48

1.23

~.23

0.80

3.03

~.49

0.14

~.ll9

Z·Yalue

9.0'lIo

Z-Yalue 8.0'lIo

8.35'110 -3.73 70'lIo

7.53'110 -1.83 . 6.0'lIo
7.55'110 -2.26

7.27'110 -2.20
5.0'lIo

7.51'110 -1.48 4.0'lIo

7.12'110 -2.75 3.0'lIo
7.89'110 -1.n
6.18'110 -1.08 2.0'lIo

8.58'110 -2.82 1.0'lIo
7.94'110 -2.29

8.03'lIo -3.87 0.0'lIo
.... ....

~ '" ~ ~ '" ~ ~8.43'110 -2.15 ~ ~ c ~ .c ~ c
~.. "

.. Q. .. ::l
Z ..., u. :Ii <C :Ii ...,

7.87'110

7.84'110

8.87'110

7.01'110

7.12'110

8.75'110

8.95'110

7.77'110

7.54'110

7.25'110

7.13'110

8.80'lIo
7.52'110

SWBT
'IIoRepat
RlIplIIls

Percent Repeat Reports (%)

Residence
AHClECa

IITroullle IlRepMt
RlIplIIls RlIplIIls

Ncw-97 198 2 1.01'110
Qec.ll7 313 15 4.79'110

Jan-Il8 279 11 3.94'110

Feb-98 373 18 4.29'110

Mar-88 584 33 5.85'110
Apr-88 395 14 3.54'110

May-88 452 25 5.53'110

Jun-98 582 39 8.94'110

Jul-88 572 30 5.24'110

Aug.$ll 519 27 5.2m'
Sep-88 738 32 4.34'110

Clc&-88 781 49 8.27'110

5.748 283 5.10'lIo

euu-
AHClECa

IlTIUIlbIe llRepeM 'IIoRepMt
RlIplIIls RlIplIIls

Nav-97 20 ·1 5.Clml.
Qec.ll7 21 1 4.78'110

Jan-98 38 2 5.58'110

Feb-98 14 0 0.Clml.

Mar-88 41 2 4.88'110

Apr-88 32 4 12.50'lIo

May.98 44 3 8.1l2'IIo

Jun-88 47 5 10.lI4'11o

Jul-88 58 10 17.88'110

Aug-88 71 4 5.lI3'IIo

5ep-88 141 10 7.0ll'II0

Clc&-88 123 9 7.32'110

12 Mo. ~ ll48 51 7.89'110
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Oklahoma

,----··SWBT

~AJICLECs

..•. - ·SWBT

~AIICLECs

·--···SWBT

~AIICLECs

~..u.

~..
u.

~ ~ ~ ~ t ~ ~ ~ III III
c:

~
c: ::; '" Q. 8.. .. .. .. -'l -. " "l-. u. ::li: ::li: «

.. ................ ....

~
c....,

.. " :

................:

2.0

0.0 -I--+-_-�__--+--......._-_-+----+--_+_--I

3.0

...........................................................................................................

5.0

4.0

1.0

1.0 r-------------------,
0.9

0.8

07

0.6

0.5

0.4

03

0.2

0.1
0.0 -I--- ~....._~......__<~....___4

2.0

1.5

1.0

05

0.0 -I-_-_+_....._ ....._~.....__<~......__....--...

Average Installation Interval (Days)

VGPl
AIICLECs SWBT

No. of Mean No. Mean No.
0rderI of Days afDays

7 5.43

3 1.00

3 1.00
12 3.08

'" 3.00
7 2.14

13 3.08

50 1.44

23 1.70

91 3.12

223 2.57

ISDN
AIIClECs SWBT

No. of Mean No. Mean No.
0rderI afDays of Days

Jan-9B 0 nIa

Feb-9B 6 8.33

Mar-98 5 5.80

Apr-98 0 nla
May-9ll 2 9.00

Jun-98 0 nIa

JuI-98 3 5.33
Aug-98 6 7.33
Sep-98 2 2.00

0Ct-98 9 5.22

33 6.30

ODS
AIIClECs SWBT

No. of Mean No. Mean No.

0rderI of Days of Days

Jan-98 0 nla
Feb-98 0 nla
Mar-98 0 nIa

Apr-9B 0 nla
May-9ll .. 0 nla
Jun-98 0 nla
JuI-98 0 nla

Aug-98 , 0 nla
Sep-98 0 nIa

0Ct-98 0 nIa

0 nIa

OS1
All ClECs SWBT

No. of Mean No. Mean No.
0rderI of Days of Days

Jan-9B I 2.00
Feb-98 0 nla
Mar-98 0 nla
Apr-98 0 nla
May-9B 0 nIa

Jun-9B 0 nIa

Jul-98 0 nla
Aug-98 . 0 nla
Sep-98 0 nla
Oct-98 0 nla

12 Mo. Tolal 2.00
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Oklahoma

.•••. ·SWBT

-+-AIiCLECs

~
c:
"...,

~
C:.

"...,

~
c:

"...,

~
c:.....,

O'llo+---+---+-_-_---+-_---+--+-->---+---I

ll'llo+---+--..._-_......__......___+_---;>--_+_---I

Average Inatallation Interval (Daya)

I 0.9

~:
0.8

0.7

~ 0.6
~

:1 0.5
······SNBT

r 0.4 -+-AIiCLECs
~

0.3,
0.2

r 0.1

'. 0.0

Percent Installationa Completed Within 20 Daya

::.

•• • 0
0

••• "~.

............... ~; ," .

fila

fila

fila

fila

fila

nla

.0$. .

-----:-::."".,,,,,,,..==-----.---=SN=BT::--I:~ 1.0 ..------------------,

_No.
dDolys

------:'::-::::-=:F;;..::.---r---::SN=BT=--f~~~:12mlo ,....------------------,

... Install ~

in 20 Days ~ 1llO'llo

Jan-llll

Feb-llll

Mar-8ll
Apr-8ll

Ma)'-8lI

Jun-llll

JuI-9lI

Aug-lllI

Sep.fl8

00:t-88

... lnall
in 20 Days

Jan-llll 7 7 l00.ll'llo
Feb-88 3 3 l00.ll'llo

Mw-8ll 3 3 l00.ll'llo
Apr-88 12 12 lllO.ll'llo

Ma)'-8lI 14 14 1llO.ll'llo

Jun-IllI 7 7 l00.ll'llo
Ju1.Q8 13 13 100.ll'llo

Aug-lllI 50 50 100.ll'llo

Sep.fl8 23 23 100.ll'llo

00:t-88 81 81 100.ll'llo

223 223 1llO.ll'llo

!SON
All Cl.ECs

No.d illnstlIII "'Install
0rdeIs in 20 Days on 20 Days

Jan-IllI 0 0 nla

Feb-llll 6 6 l00.ll'llo

MIIf-llll ~ 5 5 100.ll'llo
Apr-8ll 0 0 nla

Ma)'-8lI 2 2 100.ll'llo

JIlIl-88 0 0 fila

JuI-9lI 3 3 100.ll'llo
Aug-8ll 6 6 l00.ll'llo

Sep.fl8 2 2 l00.ll'llo
00:t-88 9 9 l00.ll'llo

12 Mo. Tolal 33 33 lllO.ll'llo
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PERFORMANCE MEASUREMENT TRACKING October 1998

Oklahoma

Percent Installations Completed Within 20 Days

------AII'="=""CLECs::-:==OOS=---"T"""-:SW=B""T,.......fi.!~ 100% .,.-----------------.,

No. fA , Ins1BlI % Install % Install

Orders in 20 Da in 20 Days in 20 Days

- Specials (Reule)

OS,
AIICLECs SWBT ~; '20%

No. fA , Install % Install % Inslall

Orders in 20 Days in 20 Days in 20 Days 100%

.....................J

······SWBT
-+--AII CLECs

~ ~
CD

~
CD

~
CD

~
CD CD

~ '" a;> 6- 8r:: a. ,:.. r:: '5 Cl.. '"
.. .. " .., :> '".., u. ~ « ~

..., « (f)

.. ... ................... ..... .... .. ... .. ...... .............

~
r::.....,

~:

70%

60%

50%

4O'l(,

30%

20%

10%

~. 0% +-_+_-...........- ...........-r.-......__......_o--..

80%
~

60%

~:
······SWBT

-+--AII CLECs
4O'l(,

~

20%

'. 0% +-_+_-_......_ ...........__......__......__..

SWBT ,. 100%

'lit Inslall !lO'llt
in 20 Days

~. 80%
~;,,: 70%,.
~.: 60%
l'
~ 50% -SWBT

I
4O'l(, -+--AII CLECs

30%

20%

Jan..98 0 0 nIa

Feb-98 0 0 nla
Mar4 0 0 nIa
Apr4 0 0 nla
May-lllI 0 0 nla
Jun-98 0 0 nIa

Ju1-98 0 0 nIa

~ 0 0 nIa

Sep-98 0 0 nla
Oct4 0 0 nla

0 0 nIIl

Jan..98 1 1 100.0%

Feb-98 0 0 nIa

Mar4 0 0 nIa
Apr4 0 0 nla
May-98 0 0 nla
Jun.88 0 0 nla
Ju1-98 0 0 nIa

~ 0 0 nIIl
Sep-98 0 0 nIa

Oct.. 0 0 nIa

100.0%

DS3
AIIClECs

No. fA , InsllIll 'lit Install

Orders in 20 Days in 20 Days

Jan..98 0 0
Feb-98 0 0
Mar·98 0 0
Apr4 0 0
May-9ll 0 0
Jun-98 0 0
JuI.98 0 0

Aug-98 0 0
Sep-98 0 0
Oct4 0 0

12 Mo. Tolal 0 0

271 - No. 44



PERFORMANCE MEASUREMENT TRACKING October 1998

Oklahoma

······SWBT
--+-AII CLECs

······SWBT

--+-AII CLECs

•• .... SWBT

--+-AIiCLECs

..
, .
"

I

", '

~
:;..,

~
c

"..,

".

"

~
c....,

~ ~
co co

~ ~
co

~ co

~~ 1. ~ Cl
C c:

~
c. a... "

.. .. -'l " ".., u. :. < :. < III 0

.. ........ .. ... .. .................. ......... ..................... .. ..

~
c

"..,

100.0'1(, ...-----------------.....

90.0'1(,

80.0'1(,

70.0'1(,

80.0'1(,

50.0'1(,

40.0'1(,

30.0'1(,

20.0'1(,

10.0'1(,
0.0'1(, +--+-....__... - __- ....__...

Z-Value ~

............................................................................................................................................................................................................................................................................
Percent SWBT Caused Missed Due Dates

f
Base<30,,
Base < 30 ~

Base < 30 ,

Base < 30:;
Base < 30',

Base < 30 \
Base < 30 ,

Base < 30

Base<30~

Base < 30 ,

iala(Reaale)

VGPl :::
A1ICLEes SWBT ~~ 8%

No. III • Missed , Missed 'Missed Z-Value .~

Orders Due 00i\IIS Due DIllies Due DIllies 5'

4%
Jan-88 32 0 0.0'1(, 0.2'Il. -0.23

Feb-8ll 1 0 0.0'1(, 3.8% Base<30
3'

Mar-8ll 0 0 ",. 0.4% Base < 30 ,

Apr-8ll 5 0 0.0'1(, 2.0'1(, Base < 30
2'Il.~

May..llll 4 0 0.0'1(, 2.3'Il. Base < 30

Jun-88 3 0 0.0'1(, 2.2'Il. Base < 30

Jul-ll8 2 0 0.0'1(, 5.7'Il. Base < 30
1%

Aug-8ll 4 0 0.0'1(, 2.2'Il. Base < 30

Sep-lllI 18 0 0.0'1(, 2.ft Base<30
0'1(,

Oct-llll 28 0 0.0'1(, O.ft Base < 30

85 0 0.0'1(,

ISON
AlICLEes SWBT 30.0'1(,

No. III • Missed % Missed % Missed Z-Value

ORIels Due en. DueDldes Due DIllies ;' 25.0'1(,

"

20.0'1(,
Jan-8ll 3 0 0.0'1(, 5.8'lfl aase<30~

Feb-8ll 32 0 0.0'1(, 23.8% -3.03 ~ 15.0'1(,
Mar-8ll 8 1 18.7'Il. 8.0'1(, Base < 30 ,

Apr-llll 3 0 0.0'1(, 11.ft Base < 30
10.0'1(,

May..lIlI 7 0 0.0'1(, 9.1% Base < 30

Jun-88 3 0 0.0'1(, 8.0'1(, Base < 30

Jul-98 4 1 25.0'1(, 15.8%
5.0'1(,

Base < 30

Aug-8ll 32 0 0.0'1(, 3.4% ·1.08

Sep-9ll 2 0 0.0'1(, 4.5'Il. Base < 30 , 0.0'1(,

Oct-llll 28 0 0.0'1(, 0.8'lfl Base < 30

121 2 1.

COS
AMCLEes SWBT 0.2'Il.

No. III • Missed % Missed % Missed Z-Value ~
Orders DueDldes Dueo.tes Due DIllies

0.1%

~ 0.1'
~

Jan-88 0 0 nla 0.1' Base<30' 0.1'

Feb-8ll 0 0 nla 0.0'1(, Base < 30 0.1%
Mar-8ll 0 0 nJa 0.0'1(, Base<30~

Apr-98 0 0 nJa 0.0'1(, aase<30 01%
.::

May..llll 0 0 nJa 0.0'1(, Base < 30

Jun-88 Base<30'
0.0'1(,

0 0 ",. 0.1%

Jul-ll8 0 0 nla 0.0'1(, Base<30 0.0'1(,

Aug-98 0 0 nla 0.0'1(, Base < 30 ,,
0.0'1(,

Sep-8II 0 0 nIa 00'1(, Base < 30

Oct-8ll 0 0 nla 0.0'1(, Base < 30

0 0 nIa O.

OS1
AIlCLEes SWBT

No. III • Missed , Missed % Missed

Orders Due 00i\IIS Due DIllies Due Oates

Jan-98 0 0 nla 0.0'1(,

Feb-8ll 0 0 nla nla

Mar-98 0 0 nIa nJa

Apr-98 • 0 0 nla nJa

May..llll 0 0 ",. nJa

Jun-88 1 0 0.0'1(, nla

Jul-98 0 0 nla nla

Aug-8ll 1 0 0.0'1(, ",.

Sep-8II 0 0 nI. nI.

Oct-llll 0 0 nla 0.0'1(,

12 Mo. Total 2 0 0.0'1(,.. - ... . . ...
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PERFORMANCE MEASUREMENT TRACKING October 1998

Oklahoma

ResaJe)

DS3
AIiClECa SW8T

No. 01 ,,~ 'lit Missed 'lit Missed Z·Val...
0rdenI 0ue0lll8s Due Dates Due Dates

Percent SWBT Caused Missed Due Dates

12O'llt ,.....-----------------,

······SWBT
~AIICLEcsl

~
'"::J<

i
<

'.

~ ~ ~ III co
~ ~ ~ i co

c is. '! c :; '" g
~

., to It ::J .., ::J "U. :. < :. .., < til

.... ... ... ........ ...... .. . . .. ..

2.0

8.0

~
C
to..,

40

6.0

0.0 -I-_-.....--<~_+---== _+-+_4>_.....---4

80.0,.....-----------------,

70.0 I

"
"80.0 ' '

SO.O

40.0

30.0

20.0

10.0

0.0

12.0,.....-------------------,

10.0

for SWBT Caused Missed Due Dates

Base < 30
Base < 30 6O'llt
Base < 30

Base < 30
-: 4O'llt

Base < 30 :.-
Base < 30

2O'llt
Base < 30
Base < 30

Base < 30
O'llt

Base < 30

Jan-9lI 0 0 nla nJa
Feb-98 0 0 ilia nJa

Mar-88 0 0 nJa nla

Apr-88 0 0 ilia 0.0'llt
May.88 0 0 ilia nla
Jun-llll 0 0 nJa ilia

Jul-ll8 0 0 ilia nla
Aug-911 0 0 ilia nJa
5ep-98 0 0 ilia 1oo.0'llt
Oct-88 0 0 ilia 0.0'llt

0 0 ilia

A

AlIClECa
,,~ A"II.No.

0ueDa18s 01 Days

Jan-9ll 0 ilia 1.00
Feb-98 0 ilia 3.00
Mar-llll 0 nJa 5.SO
Apr-llll 0 nJa 2.55

May.88 0 nJa 1.78
Jun-88 0 nJa 3.23
JuJ.8ll 0 nJa 8.87

Aug-811 0 ilia 1.57
5ep-98 0 ilia 88.31
Oct-llll 0 ilia 4.33

0 ilia

AJIClECa
.~ A"II.No.
0ue0lll8s 01 Days

Jan-88 0 nJa 457 Base < 30
Feb-9ll 0 nla 1.SO Base < 30
Mar-llll 1 1.00 4.40 Base < 30
Apr-98 0 nla 1.80 Base < 30

May-llll 0 nJa 5.17 Base < 30
Jun-88 0 nJa 5.71 Base < 30
Jul-98 1 2.00 3.40 Base<30

Aug-lllI 0 nJa 2.87 Base < 30
5ep-98 0 nJa 3.20 Base < 30
Oct-88 0 ilia 10.00 Base < 30

12 Mo. Total 2 1.SO..........

271 • No. 45-46
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Oklahoma

DOS
SWBT

A"ll.No.
01 Days

Jan-Illl 0 nIa 280.00 Base < 30

Feb-88 0 nIa nJa Base < 30

Mar-8ll 0 nIa nJa Base < 30

Apr-8ll 0 nIa nJa Base < 30

May.8ll 0 nIa nJa Base < 30

Jun-98 0 nIa 2.00 Base < 30

Jul-9ll 0 nIa nJa Base < 30

Aug-llll 0 nIa nJa Base < 30

Sep-8ll 0 nIa nJa Base < 30

Oct.. 0 nIa nIa Base < 30

0 nIa

0S1
AIICLECa SWBT

• MilIeed A1Ig.No. A"ll.No.

Oueca... oIDa 01 Days

Jan-Illl 0 nJa nJa Base < 30

Feb-88 0 nJa nJa Base < 30

Mar-8ll 0 nIa nJa Base < 30

Apr-8ll 0 nJa nJa Base < 30

May.8ll 0 nIa nJa Base < 30

Jun-98 0 nJa nJa Base < 30

JuI-9ll 0 nJa nJa Base < 30

Aug-llll 0 nIa nJa Base < 30

Sep-8ll 0 nIa nJa Base < 30

Oct.. 0 nIa nIa Base < 30

0 nIa

DS3
AIICLECa

.MilIeed A"ll.No.
OueData oIDa

Jan-98 0 nIa nJa Base < 30
Feb-lIll 0 nIa nJa Base < 30

Mar-8ll 0 nIa nla Base < 30

Apr-8ll 0 nla nJa Base < 30

May-9ll 0 nIa nla Base < 30

Jun-98 0 nJa nJa Base < 30

Jul-9ll 0 nJa nJa Base < 30

Aug-llll 0 nJa nJa Base < 30

Sep-8ll 0 nJa 1.00 Base < 30

0ct-88 0 nJa Base < 30

300.0 -r-------------------...,
250.0

200.0

150.0

100.0

50.0

0.0 -1-_-_.....-__-__-__-_....
~
c....,

1.0 -r-----------------...,
0.9

0.8

0.7

0.8

0.5

0.4

0.3

0.2

0.1
0.0 -1-_- ..... - __- ....

1.2 r------------------,
1.0

0.8

0.8

0.4

0.2

0.0 -I-_-__~....__.....- __- ...

······SWBT

-+-AIiCLECs

.....................................................................................................................................................................:

VGPL
AIICLECa SWBT ~.

No. 01 • Misaed .. Missed .. Misaed Z·Value ~~
0nIlNs >30 >3ODays > 30 Days

~.:.:.
.::

Jan-98 32 0 O.a.. O.a.. 0.00 ::~
Feb-lIll 1 0 O.a.. O.a.. Base < 30 *
Mar-8ll 0 0 nJa O.a.. Base < 30

Apr" 5 0 O.a.. O.a.. Base < 30 x
May-9ll • 4 0 O.a.. O.a.. Base<3O~
Jun-98 . 3 0 O.a.. O.a.. Base<3O~
JuI-9ll 2 0 O.a.. O.~ Base<30~

Aug-llll 4 0 O.a.. O.a.. Base < 30
Sep-8ll 18 0 O.a.. 1."" Base < 30 ~
Oct-8ll 2lI 0 O.a.. O.a.. Base < 3O'~

12 Mo. Total 95 0 O.a.. O.~

a....--------------------,

a..
I

"
"

a.. ' .
a..

a..

a..

c..

~..
LL

······SWBT

-+-AIiCLECs
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Oklahoma

" ••• 'SWBT

--+-AII CLECs

I······SWBT I
--+-AII CLECs

g;
c
:>..,

~
c....,

:i ~ ~ :i :i ~ ~ ~ :i :i
.: ii "- >. c :; '" a. g.!!J "

D- .. :> .., :> ellu. :::;; -< :::;; .., -<
............ ................

....................................................................................................................................................................................................................................................:

................... .

,. :

100.0D'll. -y-------------------,
9O.0D'll.

6O.0D'll.

70.0D'll.

6O.0D'll.

5O.0D'll.

4O.0D'll.

3O.0D'll.

2O.0D'll.

10.0D'll.
0.0D'll. -I-__~__-_.... ....__...

100.D'll. ......----------------..,

9O.D'll.

6O.D'll.

:~

Percent SWBT Caused Missed Due Dates> 30 Days

0.00 ~

Ba18<3O

Ba18<3O '

Base < 30

Base<3O l

Base < 30

0.00

Base < 30

Base < 30

Z·Value

100.0'll.

9O.0'll.

6O.0'll.

.:; 70.0'll.

.~

0.D'll. Base<3O l 6O.0'll.

nJa Base<3O~ 5O.0'll.
nIa Base<30i

~ 4O.0'll.
nJa Ba18<3O:

nI. Base < 30 300'll.

nIa Base < 30 2O.0'll.

nIa Base<3O~ 10.0'll.
nJa Ba18<3O .~

nI. Base < 30
0.D'll.

:i ~ g; <0 <Xl <Xl <Xl g; <Xl

~0.0'll. Base < 30 '" t q> q> '".: ii ii c :; '" a.
.!!J " .. :> :> "u. :::;; -< :::;; .., ..,

-< <Jl

SWBT

'" Missed
> 30 Days

"'Missed
> 30 Days

"Missed
>3ODa

AACLECa

ISON
A1ICLECa SWBT

No. 01 "Missed '" Missed '" Missed
Otde<s > 30 Days > 30 Days > 30 D8ys

Jan-9ll 3 0 0.0'll. 0.D'll.

F5Il8 32 0 QO'll. 0.D'll.

Mar-98 6 0 0.0'll. 0.0'll.

Apr-98 3 0 0.0'll. 0.D'll.

May-9ll 7 0 0.0'll. 0.0'll.

Jun-9ll 3 0 0.0'll. 0.D'll.

Jul-98 " 0 0.0'll. 0.D'll.

Aug-98 32 0 0.0'll. 0.0'll.

Sep-98 2 0 0.0'll. 0.0'll.

Oct-98 211 0 0.0'll. 0.0'll.

121 0 0.0'll.

DOS
AACLECa SWBT 0.1'"

No. 01 "Missed '" Missed "'Missed Z·Value
0rdeIs >3OD8ys > 30 Days > 30 Days 0.1'"

~ 0.1'"
Jan-9ll 0 0 nla 0.1'" Base<3O~

F5Il8 0 0 nla 0.D'll. Base<3O~ 0.1'"
Mar-98 0 0 nla 0.D'll. Base < 30

Apr-98 0 0 nJa 0.D'll. Base < 30
0.0'll.

Mav-96 0 0 nJa 0.0'll. Base<30;;'

Jun-98 0 0 nla 0.0'll. Base < 30

Ju1-98 0 0 nla 0.0'll. Base < 30
0.D'll.

Aug-98 0 0 nJa 0.D'll. Base < 30 '

Sep-98 0 0 nIa 0.D'll. Base < 30
0.D'll.

Oct-98 0 0 nIa 0.0'll. Base < 30

0 0 nIa

DS1
AACLECa

No. 01 "Missed '" Missed
0nIels >300. > 30 Days

Jan-9ll 0 0 nla

Fel>-96 0 0 nla

Mar-98 0 0 nla

Apr-98 0 0 nla

Mav-96 0 0 nla

Jun-9ll 1 0 0.0'll.

Jul-96 0 0 nla

Aug-96 1 0 0.D'll.

Sep-96 0 0 nla

Oct·96 0 0 nIa

2 0

Jan-9ll

F5Il8

Mar-98

Apr-98

May-9ll

Jun-9ll

Ju1-98

Aug-96

Sep-98

Oct-98

12 Mo. Tolal

o
o
o
o
o
o
o
o
o
o
o

:~ 70.0'll.

0 nJa nla Base < 30 6O.D'll.

0 nJa nla Base < 3O.~
5O.D'll.

0 nI. nla Base < 30 ~~ ••••• 'SWBT

0 nI. 0.D'll. Base < 30 , 4O.D'll. --+-AII CLECs

0 nJa nIa Base<3Ol 3O.D'll.

0 nI. nJa Ba18<3O·· 2O.D'll.
0 nla nJa Base<3O~ 10D'll.
0 nI. nJa Ba18<3O

0 nla 0.D'll. ::::.1 00'll.

~ ~
<Xl <Xl <Xl <Xl

~
<Xl <Xl <Xl

0 nI. 0.D'll. '" q> t '" '" q>
~c <i Q. .: :; c'n D-.. " .. :> :> Jj.., u. :::;; -< :::;; .., ..,

-< 0
0 nla 0.0'll.
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Provisioning - Specials (Resale) Oklahoma

------SWBT

--+-"" CLECs

-----·SWBT

--+-"11 CLECs

---'--SWBT

--+-"11 CLECs

"

"

"

..
........

, ... -

--

3! ~ III III co 3! 3! III i co

c "- "- '! c :; '" ~.. .. .. Q. .. " ..., " "..., LL ::;; <0: ::;; ..., <0: III

.. ... .. .................. ... ... .. ... .... .......... .... .. .. .....

4.0ll'llI

6.0ll'llI

5.0ll'llI

3.0ll'llI

2.0ll'llI

1.0l!'l0

~....,

O.Ol!'lo ~_- ....__..._~..._~...._

7.0l!'l0 -r-------------------,

l00.Oll'llI -r-------------------,
9O.0ll'llI

8O.0ll'llI

70.0ll'llI

6O.0ll'llI

SO.Oll'llI

4O.0ll'llI

3O.0ll'llI

2O.0ll'llI

10.0ll'llI
O.Oll'llI ~.......- ....__..._~...._Il_...._

Percent Missed Due Dates Due tb Lack of Facilities

VGPI.
AIICLEes SW8T 2.50'lIo

No.d • Missed ~ Missed ~Missed Z-Value
0nIeIs 0ueD8IM 0ueD8IM Due Dams

2.0ll'llI

Jan-88 32 0 0.0ll'llI 0.1-'" -0.23 1.50'lIo

Feb-8ll 1 0 0.0ll'llI O.llII" Base < 30
Mar-88 0 0 nJa O.~ Base < 30 ,
Apr-88 5 0 0.0ll'llI 0.18~ Base < 30

1.0ll'llI

May-88 4 0 0.0ll'llI 0.0ll'llI Base < 30
Jun-88 3 0 0.0ll'llI O.~ Base<30; 0.50'lIo
JuI-ll8 2 0 0.0ll'llI 2.21~ Base < 30

Aug.ll8 4 0 0.0ll'llI 1.~ Base < 30

s.se 18 0 0.0l!'l0 0.0l!'l0 Base < 30 0.0ll'llI

Oct-88 2lS 0 0.0l!'l0 0.2ll" Base < 30

95 0 0.0l!'l0 0.5mIo

ISDN
AlICLEes SW8T

No.d • Missed ~Missed ~ Missed Z-Value
0nIeIs DueOMM Due DIIllIs 0ueD8IM

Jan-88 0 0 nla 1.-'" Base <30 ~

Feb-8ll 0 0 nla 2.5~ Base<30
Mar-88 0 0 nJa 3." Base<30
Apr-88 0 0 nla 3." Base<30

May-llll 0 0 nla 3.~ Base<30
Jun-88 0 0 nJa 3.4~ Base < 30
Jul-88 0 0 nla 6.~ Base < 30

Aug.ll8 0 0 nJa 1.1~ Base <30 ,

Sep-88 0 0 nJa 1.K Base < 30 ,
oa-88 0 0 nJa O.~ Base<30

0 0 nIa

DOS
AIICLEes SWBT

No.d • Missed ~Missed ~Missed Z-Value
0rdeIs Due DIIllIs Due Dams 0ueD8IM

Jan-88 0 0 nJa O.~ Base < 30
Feb-8ll 0 0 nla O.~ Base<30:
Mar-88 0 0 nla O.~ Base < 30
Apr-88 0 0 nJa O.~ Base < 30

May-88 0 0 nla O.~ Base<30
Jun-88 0 0 nla O.~ Base<30
Jul-88 0 0 nJa O.~ Base <30

Aug-88 0 0 nJa O.~ Base<30
s.se 0 0 nla O.~ Base<30:
Oct-88 0 0 nIa O.~ Base<30

0 0 nJa O.~

0$1
AIICLEes SWBT l00.Ol!'lo

No.d • Missed ~Missed ~ Missed Z.value 9O.0ll'llI
0nIeIs DueD8IM Due 0aIBs Due Dams

8O.0ll'llI

70.0ll'llI

Jan-88 0 0 nla O~ Base<30~ 8O.0ll'llI
Feb-96 0 0 nla nla Base < 30 :.

SO.Oll'llI
Mar-88 0 0 nla nla Base<30~
Apr-88 0 0 nla nla Base<30~

4O.0ll'llI

May-88 0 0 nJa nla Base<30~ 3O.0ll'llI

Jun-88 1
,

0 O.~ nla Base < 30 2O.0ll'llI
Jul-88 0 0 nJa nla Base < 30 ,

10.0ll'llI
Aug-88 1 0 O.~ nJa Base<30~

s.se 0 0 nla nJa Base < 30 O.Oll'llI

Oct-96 0 0 nla O.~ Base<30~ III III
C: D.. "12 Mo. ToIa! 2 0 O.~ O.~

..., LL

..................................
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

······SWBT

-+-AIiCLECs

~
"......

,~ -r-------------------,
9O'Ill

~

70'l11

6O'lII

5O'lII

4O'lII

~

2O'lII

10'l110'lII+- -+-----<l...- - __-..

DOS
AHClECs SWBT

#MisAd • Missed ,. Misled ,. Missed Z-Value
OueDatn > :'lOOays > :'lODays > :'lODays

Jan-98 0 0 nla nla Base <:'lO ;~
Feb-98

::
0 0 nI. nJa Base < :'lO .:

Mar-98 0 0 nla nla Base < :'lO .:
Apr-98 0 0 nI. nJa Base < 30 ~

May-98 0 0 nla nla Base < 30 :
Jun-98 0 0 nJa nla Base < 30 .~

Jul-98 0 0 nla nJa Base < 30 :~

Aug-98 0 0 nJa nla Base < 30 .'

Sep-98 0 0 nJa nJa Base<30 ::

Oct-98 0 0 nla nJa BaM<30 :

12 Mo. Total 0 0 nI. nla

271· No. 48b



100'lft -r-----------------,
llO'"

IlO'"

70'lft

Z·Value
SWBT

.. Missed
> 90 Days

.. Missed
> 90 Days

_Missed
>9OOa

AIlCLECs

PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - Specials (Resale) Oklahoma

Pen:ent Missed Due Dates Due to Lack of Facilities> 30 Da s.........................................................................................

AllCLECs SWBT 1~

_ Missed
_Missed

'" Missed '" Missed
Z-Value llO'"

Due o.tles > 300ays > 30 Days > 30 Days
IlO'"

70'lft

Jan-88 0 0 nla nJa Base < 30 IlO'"

Feb-88 0 0 nJa nIa Base < 30 5O'lft

1~=~CsIMar-88 0 0 nIa nIa Base < 30

0 nla nJa Base < 30
4O'lft

Apr-88 0
May-88 0 0 nJa nJa Base < 30 30'"

Jun-8ll 0 0 nJa nla Base < 30 2O'lft
Jul-88 0 0 nIa nIa Base < 30 10'lft

Aug-88 0 0 nJa nJa Base < 30

0 nIa nJa Base < 30
O'lft

Sep-88 0
~

GO GO

~ ~ ~ ~ ~ ~
GO

~ ~ '"0Ct-88 0 0 nJa nJa Base < 30 <: >. co "3 '" D. 8II ., II D. II :> .., :> Jl.., lL :::;; < :::;; .., <
0 0 nJa ... ................ . .............................

DS3
AIlCLECs SWBT 1~

_Missed _Missed
'" Missed '" Missed Z-Value llO'"

Dueo.tles > 300ays > 30 Days > 30 Days
IlO'"

70'lft

Jan-88 0 0 nJa nJa Base < 30 IlO'"

Feb-88 0 0 nJa nJa Base < 30 5O'lft

I~=~:ECSIMar-88 0 0 nJa nJa Base<30
4O'lft

Apr-88 0 0 nIa nJa Base<30

May-8ll 0 0 nJa nJa Base<3O 30'"

Jun-88 0 0 nJa nJa Ba.. <3O 2O'lft
Jul-88 0 0 nIa nJa Base<3O 10'lft

Aug-88 0 0 nJa nJa Base<30

0 0 nJa Base < 30
O'lft

Sep-88 nJa
~ ~ ~ ~ i ~ ~

GO GO co
0 0 Base<3O '" '" gOct-88 nJa nJa <: <: "3 Q ci.

II II to D. II :> .., :> ".., lL :::;; < :::;; .., < Ul
12 Mo. Tolal 0 0 nJa

.....................................................................................................................................................-..............•.••.•..............•.................•.....•............•.•..••.•..•....:

.. ····SWBT

--+-AII CLEes

IlO'"

5O'lft

4O'lft

30'"

2O'lft

10'lft

O'lft

~ :ll ~ :ll GO
~

GO GO co co
t ~ ~ ~ gC: 1> .:. § ~ '" D.

II II to D. II :> Jl.., lL :::;; < :::;; .., <

1~ -r-----------------.....,
llO'"

IlO'"

70'lft

6O'lft

5O'lft

4O'lft

30'"

2O'lft

10'lft
O'lft-l-_-....__...- __- ....__.....- __

Jan-88 0 0 nIa O.O'lft Base < 30 ;

Feb-88 0 0 nJa o.O'lft Base < 30 .~

Mar-88 0 0 nla O.O'lft Base < 30

Apr-88 0 0 nJa O.O'lft Ba.. <3O ::
:.

May-88 0 0 nJa nla Base< 30 .:
Jun-98 0 0 nJa O.O'lft Ba.. <30 :

Jul-llll 0 0 nIa o.O'lft Base < 30 .

Aug-llII 0 0 nJa o.O'lft Base < 30 .•

Sep-88 0 0 nJa nJa Base<3O

Oct-88 0 0 nJa O.O'lft Base<3O •

0 0 nJa o.
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PERFORMANCE MEASUREMENT TRACKING october 1998

Provisioning. Specials (Resale) Oklahoma

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

AIIQ.Ees swaT 1.0

• Missed • Missed ~Missed ~ Missed Z-Value 0.9
Due 0alIls > 90 Days > 90 Days > 90 Days

0.8

0.7

Jan-ll8 0 0 nJa nJa Base < 30 0.8
FeIHlB 0 0 nla nJa Base < 30 0.5

1~=:ECslMar-9B 0 0 nJa nJa Base < 30

Apr-9B 0 nla Base < 30
0.4

0 nJa

May-98 0 0 nJa nJa Base < 30 0.3

Jun-ll8 0 0 nJa nJa Base < 30 0.2
Jul-9B 0 0 nJa nJa Base < 30 0.1

Aug-9B 0 0 nJa nJa Base < 30

5ep-9B 0 0 nJa nJa Base < 30
0.0

~
.., 3l

.., ..,
3l l\l l\l

.., ..,
0Ct-9B 0 nJa Base < 30 <>,> ! '" t g0 nJa "- >. C:-" co :; co

co " co " " ".., "- ::. « ::. .., .., « III
0 0 nJa .. ....................................... .. .........................

0S1
Afta.ECs SWBT 1.0

• Missed • Missed ~Missed ~ Missed Z-Value 0.9
Due 0alIls >90 > 90 Days > 90 Days

0.8

0.7

Jan-ll8 0 0 nJa nJa Base < 30 0.6

FeIHlB 0 0 nJa nJa Base < 30 0.5
Mar-ll8 0 0 ilia nJa Base < 30 ······SWBT

0.4 --+-AII CLECsApr-9B 0 0 nJa nJa Base < 30

May-98 0 0 ilia nJa Base < 30 0.3

Jun-ll8 0 0 nla nJa Base < 30 0.2
JlMl8 0 0 ilia ilia Base < 30 0.1

Aug-9B 0 0 ilia nJa Base < 30

5ep-9B 0 0 ilia Base < 30
0.0

ilia
~ 8 ~ ~ !!. ~ ~ ~ i ~0Ct-ll8 0 0 ilia ilia Base < 30 c 1> co D- C :; co.. " co " " ell.., "- ::. « ::. .., .., «

0 0 ilia ...................................................................................................................................................................................................................................................
......... ................................................................................................

0S3
AIIa.ECs SWBT 1.0

" Missed
• Missed ~Missed ~ Missed Z·Value 0.9

Dueo.tlls >9ODa > 90 Days > 90 Days
0.8

0.7

Jan-96 0 0 nI. nJa Base<3O~ 0.6

FeIHlB 0 0 ilia nla Base < 30 0.5
Mar·9Il 0 0 ilia ilia Base < 30 ······SWBT

Apr.9B 0 0 ilia Base<3O;
0.4 --+-AII CLECsilia

May-9B • 0 0 ilia nJa Base < 30 03

Jun-ll8 0 0 nJa nJa Base < 30 0.2..
Jul-9B 0 0 nJa nIa Base < 30 0.1~

Aug-9B 0 0 nla ilia Base < 30

5ep-9B 0 0 nla Base < 30
0.0

ilia
~ ~ 8 .., .., .., ..,

l\l
.., ..,

0Ct·1llS 0 '" t '" ~ '" S0 ilia ilia Base < 30 :i "- C: Q.c -" D- :; '".. " .. " .., " ".., "- ::. « ::. .., « III
12 Mo. Total 0 0 ilia ilia
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PERFORMANCE MEASUREMENT TRACKING October 1998

Oklahoma

Average Delay Days Due to Lack of Facilities.................................................................................................
VGPl

SWBT 9.0

A"II. No. A"II. No. Z-Value 8.0
alDays alDays "

7.0

6.0 , .
Jan-98 nla 1.00 Ba58<3O :
Feb-9Il nJa 3.00 Base < 30

5.0

Mar-8ll nla 6.00 Base < 30 4.0 1~:V~:ECsIApr-8ll nJa 5.00 Base < 30 3.0
May-8lI nJa nJa Base < 30

Jun-98 nla 5.33 Base < 30 2.0

Jul-ll8 nla 8.00 Base < 30 1.0
Aug-8lI nla nJa Base < 30

5ep-8lI nJa nJa Base < 30
0.0

~
GO

~
GO t GO

~ :ll GO
~Qct.lIIl nJa 4.00 Base < 30 ~ ':! q> 1" c :; '" ;3II I> II Q. II

~ :> I>.., LL ::E <0: ::E
..,

<0: <Il
nJa 5.42 .... ............... ..........................

ISDN
SWBT 180

A"II. No. A"Il. No. Z·Value 16.0
.
"alDays aiDa

14.0

12.0
Jan-8ll nJa 1200 Base < 30

Feb-9Il nJa 200 Base < 30
100

Mar-8ll nla 4.33 Base < 30 8.0 ······SWBT

Apr-8ll nJa 1.33 Base < 30
--+--AII CLECs

6.0
May-ll8 nJa 16.50 Base < 30

Jun-98 nJa 10.87 Base < 30 4.0 ..
Jul-ll8 nJa 3.87 Base < 30 2.0 ' .

nJa nJa Base < 30 .. ~ ....
nJa 1.00 Base < 30

0.0

:ll ~ ~ i t GO
~ :ll GO :ll

nJa Base < 30 q> q>
nJa C c

~ go Q. gII I> II
<0:

II :> Jl.., LL ::E ::;; .., <
nJa 5.83
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PERFORMANCE MEASUREMENT TRACKING october 1998

Oklahoma

m m m i t m &l &l
..,

~C lJ .!. C
~

Ol ~.. .. .. .. ::l ::l c'l 0..., u. ~ ~
..., «

.. .. ... ..... .. ....... .. .. .......... .. .. .. .. .. ... ... ....

.................................................................................................................................................................

0.3

0.2

0.1
0.0 -I-_-.... - __~....- __- ....--..

Average Delay Days Due to Lack of Facilities

Z-Val...

nIa

nIa

nIa

nla

nla

nla

nIa
nIa

nIa
nIa

ilia

DOS
MCLEes SWBT ~ 1.0 r-------------------,

"Missed Avg. No. Avg. No. Z·Valua ~ 0.9

.....;;Due'-=;;Dates=;..;_.;;;.d;.;;D8ys='--+-----'d"-o.=ys"--+ -f:~ 0.8

j~ 0.7

Base < 30 ~ 0.6

Base < 30 • 0.5
Base < 30
Base < 30' 0.4

Base < 30
Base < 30

Base < 30
Base < 30

Base < 30
Base < 30

Jan-88 0 nIa
Feb-98 0 nIa
Mar-98 0 nIa

Apr-98 0 nIa
May-9ll 0 nIa

Jun-88 0 nIa
Ju1-98 0 nIa

Aug-98 0 nIa

5ep-98 0 nIa
0c:t-S8 0 nIa

0 ilia

OSl
MCLEes SWBT

'MisMd Avg.No. Avg.No.
Due Dates dO. dDays

....................................................................................................:
..............;

..... 'SWBT

--+-AII CLECs

&l
c
::l...,~

'"u.

······SWBT
--+-AII CLECs

00 -I-_-....__....._~......__.....- __-.

1.0

Z-Valua ~~ 0.9

~; 0.8

~1: 0.7
:::

nIa Base < 30 ::: 0.6

nIa Base < 30 ~\ 0.5
nIa Base < 30 .~

nla Base < 3O;~
0.4

nla Base < 30,' 0.3

nIa Base < 3O;~ 0.2

nIa Base < 30 ; 01:..:
nIa Base<3O}
nla Base<3O~

00 .., .., .., .., .., .., .., .., co co:.:
~ '" ~ ! t ~ ~ ~ '" 8nIa Base<3O .• c lJ ;;; c

~
Ol 6-.. '" .. .=: ::l '"..., u. ~ « ~ « en

nIa

Jan-88 0 nIa
Feb-98 0 nIa
Mar-98 0 ilia
Apr-98 0 ilia
May-98 0 nIa
Jun-98 0 nIa
Jul-9lI 0 nIa

Aug-98 0 nIa

5ep-98 0 ilia
Oct-98 0 ilia

0 ilia

DS3
MCLEes SWBT

'Missed Avg.No. Avg.No.
Due Dates dD8ys dDays

Jan-88 0 nla

Feb-98 0 nla

Mar-98 0 ilia
Apr-98 0 nla
May-9ll . 0 nIa
Jun-98 0 nla

Jul-98 0 nla

Aug-98 0 nla

5ep-98 0 nIa
Oct-98 0 ilia

12 Mo. T 0 ilia
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PERFORMANCE MEASUREMENT TRACKING October 1998

Oklahoma

'.'.;

;.

-..

.'

~ ~ ~ i l! ~ ~
CD ~

~
~

c: 1> C: '" Ii... .. .. .. " " " Jl...., LL ::!i "" ::!i ...., ....,

"".... .. .. ........ .. , .. .. .. .. .. .. ...................................

20" r------------------,
18..

18"

:;;
Z.value

*
1'110

":,
8"i:".

:::
':

5..Base < 30 .:
Base < 30 4..
Base < 30 .
Base < 30 3..

Base < 30, 2"
Base < 30
Base < 30 1..

Base<30Base < 30 0" -4--__- ...-_.............._-...__.......__- ..

Base<30

Percent Trouble Reports on N,T,C Orders within 30 days

8.. ,......-------------------,

.. Trouble
Reports

MCLEes
No. 01
0nIefs

VGPL
AUCLEes SWBT

No. 01 • Trouble .. Trouble .. Trouble
0nIers Reports Reports R

Jan-llll 0 0 nla 1.ll"
FeI>-8ll 1 0 0.0" 3.s..

Mar-9ll 0 0 nla 4.ll"
Apr-9ll 3 0 0.0" 4.0"

May-llll 0 0 nJa a.2"
Jun-9ll 0 0 nla 3.ll"
Jul-ll8 0 0 nJa a.ll"

Aug-9ll 1 0 0.0" 5.ll"
Sep-Il8 0 0 nJa 4.2"

0ct-88 5 0 0.0" 5.ft

10 0 0.0" 4.s..

ISDN

14..

8..

Jan-llll 2 0 0.0" 5.7"
Feb-98 30 0 0.0" 11.4"
Mar-9ll 5 0 0.0" 13.ft
Apr-9ll 3 0 0.0" 11.0"

May-llll 7 0 0.0" 18.3'10
Jun-9ll 3 0 0.0" 10.7"
Jul-9ll 3 0 0.0" 8.0"

Aug-9ll 32 1 3.1" ".s..
Sep-Il8 2 0 0.0" l'.s..Oct. 27 0 0.0" 13.ft

12 Mo. Tatli 114 O.ll" 10.",

'::
Base < 30 ~ 12"

-1.93.. 10"
Base < 30
Base < 30
Base < 30

Base < 30 .; 4..

Base < 30 ': 2"
·1.40

Base < 30
Base < 30

..
~

A
~ ~ ~ i l! ~ ~

CD i CD
~ g"- C: '5 '".. .. .. .. " " "...., LL ::!i "" ::!i ...., ....,
"" IJl

271 - No. 51a



PERFORMANCE MEASUREMENT TRACKING October 1998

Oklahoma

Percent Trouble Reports on N,T,C Orders within 30 days

" ····SWBT
--+-AII CLECs

.... "SWBT

--+-.411 CLECs

I···· ..SWBT I
--+-.411 CLECs. .

..... .,1

:

3i 3i co
~ ~ ~

co :l! ~
co

~ 'l' en
c: .<:I >. c: :; '" a. g.. .. .. Q. .. ::> .., ::> Jl.., u. :;; <I: :;; ., <I:

.. .......................... .. ..... .. ..... .... ..... ........ ............

100.~ -r-------------------,
90.~

80.~

70.~

80.~

5O.0'lI.

4O.0'lI.

3O.0'lI.

2O.0'lI.

10.0'lI.
0.0'lI. ~----__- __~...__4_....__....--...

Base < 3O:l 0.25'l1.

Base<30 O.~

Base < 30
Base < 30 0.15'l1.

Base<30, 0.1~
easa<30

.'
Base < 30 0.05'lI.

Base<30~
Base < 30 o.~+-_-....- ...- .....-1~....- ...-_-1~..- ..

Bue<30

Base < 30

Base < 30
:::

Base < 30
Base < 3O:l
Base<30~

Basa<30~
Basa<30 .,
Basa<30'

Basa<30~

Base<30~

Z-Value

o.~

0.1~

O.~

O.~

0.1~

o.~

0.1~

0.1~

O.~

O.~

100.~

90.~

80.~

70.~

O.~ Base < 30 , 80.~
~

nla Base < 30 5O.~

nJa Base < 30

nI8 Bue<30
4O.~

nI8 Bue<30 30.~

nI8 Bue<30 2O.~

nJa Base < 30
10.~

nI8 Base < 3O~"

nJa Base < 30
O.~

co co

~
co co co co

~
co co

O.~ Base < 30 ~
en ! '! ~ ~ ~ en
;;, c: :; en Q. g.. .. .. ::> ::l Jl.., u. :;; <I: :;; .., .,

<I:

5W8T
~ Trouble
RepoI1s

0 nJa nI8

0 nI8 nla

0 nJa nJa

0 nla O.~

0 nla nJa

0 nla nJa
0 nla nJa

0 nla nla

0 nJa O.~

0 nI8 O.~

0 nI8 O.

o
o
o
o
o
o
o
o
o
o
o

Jan-98 0 0 nla

Feb-llll 0 0 nI8

Mar-88 0 0 nI8

Apr-88 0 0 nI8

May.98, 0 0 nI8

Jun-88 0 0 nla

Jul-ll8 0 0 nI8

Aug-98 0 0 nI8

5ep-llll 0 0 nI8

Oct-88 0 0 nI8

0 0 nI8

DS1
AIICLECs

No. of l'Trauble ~ Trouble
Orders RapaIls RapaIls

Jan-98 0 0 nla

Feb-9ll 0 0 nI8

Mar-88 0 0 nI8

Apr-88 0 0 nI8

May.98 0 0 nI8

Jun-98 1 0 O.~

Jul-88 0 0 nI8

Aug-98 1 0 O.~

Sep-llll 0 0 nla

Oct-88 0 0 nI8

Jan-98

Feb-98

Mar·98

Apr-88

May·98

Jun-98

Ju~98

Aug.98

Sep-98 ,

Oct'98

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING October 1998

Oklahoma

. ···--SWBT

--+-All CLECs nla", '

.'

' ......

~ ~ ~ t ~ ~ ~ i ~

...~ ~ ~ ~ ~ ~ ! ~ 1

--- .. ·SWBT

--+-AII CLECs

", ,

I

"
", '

"

~
i::....,

.i}}~J~~Ji ~ 1.... ,',......... . ,', ." " .. ,', ,', " ,', ,', ,', ~~

Mean Time to Restore (Hours) • Dispatch
".

==:

I 90.0
Z-Value

:-: so.o
::':
~. 70.0

Base<3O~ 60.0

Base < 30 SO.O

Base < 30
v 40.0

Base < 30 ::.
Base < 30 30.0

Base <30 20.0

Base<3O.
10.0

Base < 30

Base < 30 0.0

Base < 30

SWBT
MeanTime
to Restore

VGPl

ials (Rnale)

A1ICLECs

# Trouble Mean Time
Reports to Restore

Jan-9B 0 ilia 40.49

Feb-98 1 31.03 76.98

Mar-98 0 ilia 26.23

Apr-98 0 ilia 45.89
May-98 1 5.85 7.35

Jun-98 0 nIe 9.48

Jul-98 1 9.25 11.19

Aug-98 0 nla 13.85

Sep-98 1 10.10 13.23

Oct-98 0 ilia 18.82

4 14.06 25.85

ISON
ADCLEes SWBT 40.0

.TIllUbIa Mean TIlTl& MeanTime Z-Value
35.0

Reports to Restore to Restore
<

30.0
~,

25.0Jan-98 1 1.22 3.61 Base<3O~

Feb-98 0 nla 7.12 Base<3O 20.0
Mar-98 0 ilia 6.00 Base < 30

Apr-98 0 ilia 9.34 Base < 30 15.0

May-98 0 ilia 9.32 Base < 30
10.0

Jun-98 1 2.37 11.86 Base<3O~
Jul-98 1 5.70 9.05 Base < 30 , 5.0

Aug-98 2 4.33 16.01 Base<3O~

Sep-98 3 35.26 8.03 Base <30 0.0

Oct-98 0 ilia 19.68 Base < 30 ~..
8 15.46 11.26

..,
..................

ODS
AlICLEes SWBT 40.0

• Trouble Mean TI/II& Mean TIlTl& Z-Value
Reports to Restore to Restore

35.0

30.0

Jan-98 0 ilia 37.92 Base<3O~ 25.0

Feb-98 0 ilia 12.55 Base<3O~ 20.0
Mar-98 0 ilia 4.71 8ase<30~
Apr-98 0 ilia 9.82 Base < 30 150

May-98 0 nIe 5.97 Base<30:
10.0

Jun-98 0 ilia 7.83 Base <30

Jul-98 0 ilia 9.59 Base <30 50
~

Aug-98 0 nla 19.24 Base < 30 ,

Sep-98 0 nIe 7.04 Base<3O~
0.0

Oct-98 0 nIe 20.88 Base<3O.

0 nIe 14.16

OSl
A1IClECs SWBT 600

.TIllUbIa MeanTime MeanTime Z-Value
Reports to Restore to Restore so.0,

.:

Base<3Or
40.0

Jan-9B 0 ilia nla

Feb-98 0 nla nla Base<3O~ 30.0
Mar-98 0 nIe 5.62 Base<3Ol
Apr-98 0 nIe 51.00 Base<3O~

20.0<
May-98 0 ilia nIe Base < 30::
Jun-98 0 nIe ilia Base < 30 ,

Jul-98 0 ilia ilia Base<3O~
10.0

Aug-98 0 nla nla Base <30':
Sep-98 . 0 nla nla Base<3O~

00

Oct-98 0 nIe nla Base<3Ot;,
12 Mo. TolIIl 0 nIe 28.31
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Oklahoma

i.ls (Resale)

AlIClECs
• Trouble Mean Time
Repor1s to Restore

0S3
swaT

MeanTime
toReslDnl

Z·Value

Mean Time to Restore (Hours) - Dispatch

8.0 -..------------------,

70

6.0

...J

·····-SWBT
-+-AIiCLECs

• ••••• ',' " • '.' '0' ••••••••••••••••••••••••• ·.·.~1

4.0

2.0

5.0

Mean Time to Restore (Hours - No Dispatch

!.....,

3.0

1.0

0.0 -J--+-....---1_....- __- ....---1_....-_-..

18.0

16.0

14.0

12.0

10.0

6.0

60

40

2.0 ..-
00

350

30.0

. . .. . . ',' ',' :~

~ ll: ~ i ll: ~
co ql co

~c;> %c:: iJ >. c:: :; Cl -".. a> .. .. '" " Jl
(J..., u. :::E « :::E ..., ..., « 0

.............................................. ...... ............... ..

..............................................................
0.:

AlICLEes swaT 18.0

• Trouble Mean TImll MeanTIme Z-Value i 16.0
Reports toReslDnl to Restore .~ "

"
~ 14.0 ,

"
J 12.0

Jan-98 1 1.32 14.64 Base<30

Feb-9B 0 nJa 5.88 Base < 30 10.0

MlIr-9B 0 nIa 16.03 Base<30 8.0
.

1~:;:Ecsl<

Apr-98 0 nJa 5.31 Base < 30 "
\, ......

6.0 " -
May-98 0 nJa 8.59 Base<30

,<

Jun-9B 0 nJa 4.n Base < 30 4.0

Ju1-98 0 nJa 7.89 Base < 30 2.0
Aug-98 0 nI. 14.23 Base < 30 ....... ~
8ep-98 1 1.30 7.18 Base < 30

0.0

! ll: ~ ll: ll: ll: ~ ll: ll:
~0ct-98 0 lila 7.59 Base < 30 ;, .:. >. C:. :; '" Q... a> ..

~ .. '" .., '" Jl 0..., u. :::E :::E ..., «
2 1.31 9.

ISDN
AIIClECs swaT

• Trouble Mean TImll MeanTime Z-V.lue
Reports to Restore toReslDnl

Jan-9B 0 nIa 0.84 Base < 30

FetHl8 0 lila 1.33 Base < 30
Mar-98 0 nIa 2.66 Base < 30

Apr-9B 0 nIa 3.45 Base < 30

MlII'-9B 1 17.00 3.44 Base < 30

Jun-9B 0 nIa 11.11 Base<30·
Jul-9B 0 nIa 13.64 Base < 30

Aug-98 1 4.67 4.43 Base < 30
Sep-98 0 nIa 3.63 Base < 30

Oct-98 0 nJa 12.44 Base < 30

2 10.83

DOS
AIICLECs swaT

• Trouble MeanTIme MeanTime Z-Value
Reports toReslDnt toReslDnl

Jan-9B 0 nJa nJa Base < 30

Feb-9B 0 nJa nJa Base < 30

Mar-98 0 nJa nla Base < 30

Apr-98 0 nla nJa Base < 30

MlIy-98 0 nJa nJa Base < 30

Jun-9B 0 nJa 7.50 Base < 30

Jul-98 0 nIa nJa Base < 30

Aug-98 0 nJa nJa Base < 30

8ep-98 0 nJa nIa Base < 30

Oct-98 0 nJa nJa Base < 30

12 Mo. TotII

25.0

00 +--+-....__....__._....- __- ....---1_.....

Jan-9B

FetHl8
MlIr-98

Apr-98

May-98

Jun-98
Jul-98

Aug-98
Sep-98
Oct-98

12 Mo. Tolal

0 nIa 3.60 Base<30'

0 nIa 18.21 Base<30:

0
::

nIa 28.68 Base < 30

0 nJa 9.43 Base < 30

0 nla 9.16 Base < 30.:

0 nJa 17.95 Base < 30

0 nIa 15.15 Base < 30::
0 nla 23.69 Base < 30"

0 nIa 8.68 Base < 30::

0 nIa 32.64 Base < 30

0 nIa 16.7

200

15.0

10.0

50

ql
c::..... ~

a>
u.

···-··SWBT
-+-A11 CLECs

, ,'.

..::
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Oklahoma

.............................................................-:.; ; : -: .

.

.'
.'. '

Mean Time to Restore (Hours) • No Dispatch

60.0 r------------------...,
Z-Value

50.0

40.0
Base < 30

Base < 30 30.0
Base < 30

Base < 30
20.0

Base < 30

Base < 30
10.0

Base < 30

Base < 30

Base < 30
0.0

Base < 30

051
AIla..ECs SWBT

# Trouble Mean Time MeanTime
RllpllIls IoRes1ont 10 Res10nt

Jan-9B .0 nla 4.10

Feb-9B 0 nla 51.55

Mar-9B 0 nla 0.17

Apr-98 0 nla 1.65

May-911 0 ilia ilia
Jun-98 0 ilia ilia

Jul-98 0 ilia nla
Aug-9B 0 ilia nla
Sep-9lI 0 ilia nla
Od-9B 0 ilia 28.52

0 nIIl

0S3
AIla..ECs SWBT 90.0

# Trouble MeanTIl'IMl MeanTime Z-Value
80.0RllpllIls IoRes1ont IoRes1ont
70.0

60.0
Jan-98 0 ilia 17.29 Base < 30

Feb-9B 0 ilia 9.89 Base < 30 50.0

Mar-98 0 ilia IT.25 Base < 30 40.0 1~=:EcslApr-98 0 ilia nla Base<3O:

May-911 0 ilia ilia Base < 30
30.0

Jun-98 0 ilia 0.43 Base < 30 20.0

Jul-9B 0 ilia ilia Base < 30 10.0
Aug-9B 0 ilia ilia Base < 30 .--
Sep-9lI 0 ilia 6.57 Base < 30 0.0

~
co co

I t ~
co co co

~
Od-9B 0 ilia 219 Base < 30 en

~ ~ ~ '6.c 1> "5 OJ.. .. .. ..
~

...., ::J Jj
12 Mo. Total 0 nIIl

...., u.. ~ ~ «
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Maintenance· Specials (Resale) Oklahoma

~ .- ..

CD

~ ~
CD III III~ lc: >. c.. ., .. .. "..., u. :;: « :;: ...,

......... .. .. ..... .......... ..

I
••.••• -l __ ' .••

.~ " 1
O.ll'II. -1--+-...__.....- __- __......-_...

:l! III III
3 Q Q.
..., ~ rll

2O.ll'II.

3O.ll'II.

10.ll'II.

3O.ll'II. ..------------------.,

Repeat Reports (%)
..............................................................................................................................................................................................................................................................................:

70.ll'II. ..------------------,

25.ll'II.

Z·Value ii
6O.ll'II.

J 5Oll'II.

Base < 30
Base < 30 ~ .c.ll'II.

.::
Base < 30

Base < 30 .,
Base < 30

Base<3O~
Base < 30

Base < 30

Base<3O.

Base < 30

Z·Value

SWBT
.. Rapeat

Reports

SWBT
.. Repeat
Reports

VGPl

.. Repeat
Reports

-R..-a
R

AHCLEes

Jan-9ll 1 0 O.ll'II.

Feb-llll 1 0 O.ll'II.

Mar-98 0 0 ilia

Apr-98 0 0 ilia

May-88 1 0 O.ll'II.

Jun-98 0 0 ilia

Jul-9ll 1 0 O.ll'II.

Aug-98 0 0 ilia

Sep-98 3 2 68.7%

Oct-98 0 0 ilia

28.ft

ISON

.. Rapeat

Reports

2O.ll'II.

15.ll'II.

10.ll'II.

······SWBT

--+-AII CLECs

-."5.ll'II.

':+.-..-...-......-..-.~.~.-..-......;.:..-..-..~~......-..-.~.:.-..-......~~.-.-.~.~.-..-......~~..-..-..:.~-..-.....~~..-..-..~. j

10.ll'II.

12.ll'II. ,...----------------....,

.....................................................................................................................................................................................................................................:=

O.ll'II. 13.5" Base<3O'

ilia 7.7% Base<3O:

ilia 16.7'" Base < 30

ilia 25.ft Base < 30

O.ll'II. 7.2'11 Base < 30

O.ll'II. 4.1" Base < 30

O.ll'II. 6.3'11 Base < 30

O.ll'II. 7.7'" Ba18<3O :'

O.ll'II. 6.9'" Base < 30

nJa 9.7'" Base < 30

O.a.. 8.~

ODS
SWBT

.. Repeat .. Repeat Z·Value
Reports Reports

8.ll'II.
Base < 30:;
Ba18<3O:

Base < 3O~:
8.ll'II.

.' .
······SWBT

--+-AII CLECs

............
2.ll'II.

O.ll'II. -1--+-...__.....- __- ...__......---<_.....

.......................................................................................................................................................................................................................::
OS1

.. Repeat

Reports

nla

nla

nla

nJa

ilia

nla

nla

nla

nla

nla

nJa

SWBT 1oo.ll'II.

... Repeat Z·Value 9O.ll'II.
Reports

8O.ll'II.

~~ 70.ll'II.

nla Base < 30:' 6O.ll'II.

nla Ba18<3O :. 5O.ll'II.
nla Base < 30 j.
nla Ba18<3O :.

4O.ll'II.

ilia Base < 30;: 3Oll'II.

nla Ba18<3O .' 2O.ll'II.

nJa Base<3O:
10.ll'II.:.

nJa Base < 30

nJa Ba18<3O: Oll'll.

O.ll'II. Base<3O;

O.ll'II.

271 - No. 53
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

October 1998

Oklahoma

~
'"::I<

".

~
C
::I...,

."

..............................................................................................;

Rate) (%)

100.0'lIo -r-----------------...,
90.0'lIo

80.0'lIo

70.0'lIo

80.0'lIo

50.0'lIo

40.~

3D.0'II0

20.0'lIo

10.0'lIo
0.0'lIo +-_-__- __- __- __-_......

Base<3D.

Base < 3D

Base<3D.

Base < 3D :.

Base < 3D

Base < 3D

Base < 3D

Base < 3D

Base < 3D

Base < 3D

Z·Yalue

Z·Yalue

nJa

nJa

nJa

nla

nJa

O.~

nJa

nJa
O.~

O.~

O.~

nJa

nJa
nla

nla

nla

nJa
nJa

nJa
nIa

nIa

nIao

o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o

---....,.=-=~,...._---=:,.::_=="""T-----_ 8.0'lIo .,----------------...,

Jan-98
Feb-98

Mar-98

Apr-98

May-98

Jun-llll

Jul-9ll

Aug-98

Sep-98

Oct-98

12 Mo. Total

4.0'lIo

I·· ....SWBT I
_AIICLECs

~
C
::I..,

" 1. ~ ~ ~ .J ~ ~ ~ ~ ~ ...1

. .',' ...... .. . :~

3.~

1.~

2.~

.. . . ',' ',' ........ . "...... .. . ~~

9.~ ------------------,
.:

O.~ +-_-__-=>_......:;...._;:w:;...._~-+-~

8.~

7.0'lIo

8.0'lIo

5.~

4.~

3.0'lIo

2.~

1.0'lIo ..........-....

0.0'lIo ./-----:......~__~~~~,.,._+_..........::...........~
~ ~.. "..., u.

Z·Yalue

Insull'icient Sample

Insull'icient Sample

InsulI'icient Sample

InsulI'icient Sample .

InsulI'icient Sample

InsulI'icient Sample :

InsulI'icient Sample

Insutlicient Sample :

InsulI'icient Sample

lnauflicient Sam

Insufficient Sample

Insullicient Sample :

Insutlicient Sample :

Insullicient Sample :

Insutlicient Sample

Insutlicient Sample :

Insufticient Sample :

Insufflc:ient Sample .

Insufflc:ient Sample

InsulI'icient Sam

3.04"
2.1~

2.79"
2.1!i"

4.55"
5.27"
4.55"
4.~

4.~

4.lIlI"

226 1 0.44"

229 1 0.44"
229 0 0.0ll"
233 0 0.0ll"

237 1 0.4~

238 0 0.0ll"

231 1 O.a..
233 0 0.0ll"

253 3 1.19"

~288~--~0..=i0~.0ll"
7

3D2 1 O.~ 3.D3"

332 0 0.0ll" 1.llll"
337 0 0.0ll" 3.~

333 0 0.0ll" 2.4s..
340 1 0.29" 5.78"
342 1 0.29" 8.~

342 1 0.29" 8.1e..
375 3 O.lIO" 8.1Ill"
3n 3 O.lIO" 8.39"

404~!!ZlIm~°$l1lllll~0·~0ll"~m~8~.D5'!'~
10 0.29" 5.3R

Jan.98

Feb-98

Mar-98

Apr-98

May-98

Jun-llll

Jul-9ll

Aug-98

Sep-98

Oct-98

Jan-98

Feb-9ll

Mar-98

Apr-98

May-98

Jun-88

Jul-98

Aug-98

Sep-98

D"~~Oct~-98
12 Mo.
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PERFORMANCE MEASUREMENT TRACKING October 1998

Mainterulnc:e - Specials (Resale) Oklahoma

FlIIIure F

DOS
All ClECa SWBT

No. of .Trouble Trouble Z·Value ~·'CiJcuils R R Ra18 0.50% ' ' ,,. ..
: .,

0.40'1> , .....,
' .. ft •••

Jan-88 0 0 nIa o.~ Insulficient Sample .. :Feb-88 0 0 nIa 0.1~ Insulficient Sample 0.30% . ,
I=.:~IMar-88 0 0 nIa 0.27'l' Insullicient Sample .. .. ,.. :.

Apr-88 0 0 ilia 0.12'lo Insulllcient Sample 0.201'
. . . .

MoIy-88 0 0 ilia 0.55" Insullicient Sample ,,' ,

Jun-88 0 0 nIa 0.45'lo InsutrIcient Sample \'
O.1~

Ju1-88 0 0 nIa o.~ InsulIlcient Sample

Aug-88 0 0 nIa 0.41" InsutrIcient Sample
o.~

Sap-88 0 0 nIa O.~ InsutrIcient Sample

~ ! ~ III III llJ ; i i III
Oct-88 0 0 nIa O.~ InsutrIcient .:. >. c g.. "

.. Q. .. " .., " c'l.., 1L :=; < :=; .., <

4.5"

Z·Value 4.~

3.5" :
3.~

,
Jan-88 0 0 nIa O.~ Insulficient Sample ·2.5" ·Feb-88 0 0 nIa o.~ Insulficient Sample ·
Mar-88 0 0 nIa o.~ Insulficient Sample 2.~ · 1='::':ECsI·Apr-88 0 0 nIa O.~ Insulficient SarnpIe

,
1.5" ,

May-ll8 0 0 nIa o.~ InsulIlcient Sample
,

Jun-88 1 0 O.~ O.~ Insulficient Sample 1.~
,.

Jul-88 1 0 O.~ o.~ InsulIlcient SarnpIe 0.5"
Aug-88 2 0 O.~ O.~ InsulIlcient Sample

Sap-88 2 0 O.~ O.~ InsuIIicIent Sample
o.~

llJ III III III i ~ llJ III i co
0ct-88 2 0 o.~ 3.~ InsuIIicIllnt '"c i: .:. a. :; '" g.. .. .. " " c'l.., 1L :=; < :=; .., ..,

<
.. ................... ................. .. ....................

14.~

Z·V.....
12.~ • r"

o'

" :10.~ "· ' :· 'Jan-88 0 0 ilia O.~ Insullicient Sample · . ·8.~ · , ·Feb-88 0 0 ilia O.~ Insullicient Sample , ~ ·Mar-88 0 0 ilia O.~ Insullicient Sample 6.~
, . · •• ····SWBT

Apr-88 0 0 nIa O.~ Insulfic:ient Sample
, _AIICLECs, ,

May-ll8 0 0 nIa O.~ Insulficient Sample 4.~ · ,·Insullicient Sample . · , ,
Jun-88 0 0 nIa 11.~ · , ,
Ju1-88 0 0 nIa O.~ InsuIlicient Sample . 2.~ · . ., :, .

Aug-88 0 0 Ill. O.~ Insullicient Sample , , ,
O.~

Sap-88 0 0 nIa 11.7ft Insulficient Sample

~ ~
co co i co co co co co

Oct-88 0 11.7ft ~ '" '" ~ '" '" '"0 nIa InsulIlcient .:. C:. '5 ,;, 0. 1l.. "
.. Q. .. " " ".., 1L :=; < :=; .., ..,

< (J) 0
12 Mo. Total 0 0 nIa 3.110" .. ... ...................................................................
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PERFORMANCE MEASUREMENT TRACKING october 1998

Oklahoma

I--+-AII CLECsl

1--+-"'" CLECsl

1--+-"'" CLECsl

1--+-"'" CLECsl

8.0

2.0

~c:.....,

0.0 +--....-.......h-........---,.....-......-..-.....-...--.--..---1

6.0

4.0

~
c:.....,

8.0

2.0

4.0

6.0

0.0 -I--....-.......................-.....-.....-...--.....-..--....-......---l

10.0

Average Installation Interval (Da sl

14.0 r---------------------,
12.0

.... . ~~

14.0 r---------------------,

10.0

12.0

3.0

3.5.,--------------------,

2.5

2.0

0.5

15

0.0 +-.......- .......................-..---..................._ ........_ .................-l

10

............Yo ..,..-"... 1'0..,. :

DS1 Loop

AIICLEes

o nJa
22 6

109 5
113 7

29 7

41 7

27 8
27 7.7

37 53
35 12.9

440 lI.a

AIICLEes

No. of M-. No.
~ alDooys

No. of M-. No.
0rdenI of DIlys

1.0 r-----------------------.
0.9

0.8

0.7

06

0.5

0.4

0.3

0.2

0.1

0.0 +----_.................~...._......................._......~~

.amll!lllam~flmll!lllamcqll!lllammzflmm;.uL"_ ... "_~_!"~~~_~~!m~"~_~!~w~,w_J

• Unbundled Network Elements (UNE)

2Wint

Jan.98
Feb-88

Mar.
Apr-8ll

May-98
Jun-88

Jul-8ll
Aug-8lI
Sep.Q8

Oct...

Jan-llll 0 nJa
Feb-llll 0 nJa
Mar-8ll 2 5
Apr-8ll 22 7

May-98 21 9

Jun-8lI 19 5
JuI-8lI 50 8

Aug-8lI 37 9.7

Sep-Illl 7 12.0
Qct.88 20 1.1

178 7.4

2Wmt . ilaI

A1ICLEes
No. aI M-.No.
~ of DIlys

Jan-llll 0 nJa
Feb-llll 0 nJa
Mar-llll 2 3
Apr-llll 2 3

May-9lI 0 nJa
Jun-lllI 0 nJa
JuI-8lI 0 nJa

Aug-8lI 0 nJa
5ep-9lI 0 nJa
Oct-8ll 0 nIa

4 2.8

Analog PORT
MCLEes

No. aI M-.No.
0rdenI alOays

Jan.8ll 0 nJa
Feb-llll 0 nJa
Mar-8ll 0 nJa
Apr-8ll 0 nJa

May.8ll 0 nJa
Jun. 0 nJa
JuI-8lI 0 nJa

Aug-9lI 0 nJa
5ep-9lI 0 nJa
Oct. 0 nIa

12 Mo. 0 nJa
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

October 1998

Oklahoma

___AIIClECs

••••• 'Slandard

~
§,

~
"co,

91]0'Ill -r------------------,
8O.0'Ill •• - •• - •• - •• - •• - •• - •• - •• - •• - •• - ••

70.0'Ill

8O.0'Ill

5O.0'Ill

4O.0'Ill

3O.0'Ill

2O.0'Ill

10.0'Ill

0.0'Ill +-_-*"--+-_---<--+--__- __~

1lO.0'll0 ......----------------.....,

8O.0'll0 •• - •• - •• - •• - •• - •• - •• - •• - •• - •• - ••

700'll0

8O.0'll0

5O.0'Ill

4O.0'Ill

3O.0'Ill

2O.0'Ill

10.0'Ill
OO'llo +-......- __- .... .....__4 ..

Z· Value

Percent Installations Com

PORT

Z - Value

0 RIa Base<3O

2 9.1'" Base < 30

37 33.1l'llo 10.15 •.

19 18.ll'llo 17.98

5 17.2% Base < 30

8 14.8'llo 11.84

5 18.5'llo Base < 30

3 11.1'" Base < 30

10 27.0'Ill 7.26

8 22.1l'llo 8.

120.0'll0

100.0'll0

0 RIa Base<30~ 8O.0'Ill

0 nla Base<3O~
8O.0'll02 100.0'Ill Base<3O' ___AIIClECs<

1 5O.0'Ill Base < 30 • ••• - • Slandard4O.0'Ill
0 nJa Base < 30

<
0 RIa Base<3O~

2O.0'll0
0 RIa Base < 30 <
0 nJa Base<3O~ O.O'llo
0 RIa Base < 30 '" :ll '" ~ ~ '" :ll1 <>,> <>,>
0 RIa Base < 30 >. c :; '" a. U

< co " , " II 0::; , < en
3

1lO.0'Ill

8O.0'Ill

70.0'Ill

0 nla Base < 30 8O.0'Ill

0 RIa Base < 30 , 5O.0'll0

1 5O.0'll0 Base < 30 4O.0'll0
3 13.ll'llo Base < 30
3 14.3% Base < 30

3O.0'Ill

8 42.1 ... Base < 30 , 2O.0'll0

1 2.0'll0 39.40 ' 10.0'll0
4 10.ll'llo 13.55

O.O'llo
0 0.0'll0 Base < 30

17 85.0'll0 ea.<3O'

0 nla Base < 30

0 nla Base < 30

0 RIa Base < 30 ::

0 nla Base<3O)

0 RIa Base<3O~
0 RIa Base < 30

0 RIa Base<3O:
::

0 RIa Base < 30

0 RIa Base<3O~
0 RIa Base<3O~

0 RIa

o
o
o
o
o
o
o
o
o
o
o

No.~

Orders

Jan-88

Feb-Illl
Mar.Qll

Apr.Qll

May-llll

Jun-88

JuI-ll8

Aug-8ll

5ep-88
0cl.Qll

No.~

0nIefs

Jan-88 0

Feb-Illl 22

Mar.Qll 109

Apr.Qll 113

May-8lI 29

Jun-88 41

JuI-8ll Xl
Aug-8II Xl
5ep-88 37

0ct-ll8 35

440

No.~

Orders

Jan.ll8 0

Feb-lI8 0

Mar.Qll 2

Apr.Qll 22

Mav.Qll 21

Jun-88 19

Jul-ll8 50
Aug-8II 37

Sep.Q8 7

0cl.Qll 20

178

No.~

Orders

Jan.8ll 0
Feb-llll . 0

Mar.Qll 2

Apr.Qll . 2

May-8lI 0

Jun-88 0

Jul.Qll 0

Iwg-llIl . 0

Sep.Q8 • 0

0cl.Qll 0

12 Mo. ToIIII 4

12 Mo. Talal
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

October 1998

Oklahoma

Percent SWBT Caused Missed Due Dates

..'.'..

'.

'.

<Xl

~ ~
<Xl :Jl ll! :l! :l! :Jl :Jlm tc >. c

~
m C. 1';

~ "
.. .. " " Jlu. ~ < ~

.., < 0

.................... ..........

I

".'

..............................................................................................................................................................................................:

:~
12.0%

~%
k

Jan-98 1 0 0.0% 0.0% Base<30~ 10.0%

•Feb-9ll 2 0 0.0% nJa Base<30. 8.0%
Mar-98 7 1 14.3'110 nJa Base < 30 ' ······SWBT

Apr·98 ~ 23 1 4.3'Ilo nJa Base<30~ 8.0'Il0 --+-AII ClECs

May-98 18 2 11.1'110 nJa Base<30~
4.0'Il0"

Jun-98 15 0 0.0% nJa Base < 30
JuI-98 39 1 2.~ nJa #VALUE! : 2.0%

Aug-98 58 0 0.0% nJa #VALUE!

Sep-88 15
" 0.0%

0 0.0% nJa Base < 30 .,
ll! :Jl ll! <Xl <Xl <Xl <Xl ll! <Xl <Xl

0Ct-98
..' m 't a,> m Cl Cl

0 0 nJa 0.0% Base < 30 c iJ ;;; a c ~ Cl C. 1';
~ " :=;; < .. " " " 0u. ~

.., < VJ
12 Mo. Total 178 5 2.8'Ilo 0.0'Il0
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"""SWBT-+-AIiCLECs

.

.'

.....

! t l\l
c

to :>< ::IE ..,
l\l
c
to..,

12.0

10.0

8.0

6.0 .'
1~=:Ecsl,

4.0 "

2.0
"

..

0.0

l\l :ll co co co l\l l\l l\l i :ll'" 1 '"c ;, .:. >. c :; co gto II to .. :> .., :> Jl.., lL ::IE < ::IE .., <
.............

40.0

70.0

20.0

80.0

50.0

30.0

10.0

80.0 .....----------------......,

October 1998

Oklahoma

7.0

8.0 r-----------------...,

6.0

l\l
c....,

5.0

4.0

3.0

2.0

0.0 -l-_-...._~-+--__+_-6__-....__....

1.0

: :

PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

BRI Loop. ISDN
AIlClECll SWBT

• Missed """11. No. """11. No.
Queo.tlBS alDays aI

Jan-llll 0 nIa 457 Base < 30

Feb-llll 0 nIa 1.50 Base < 30

Mar-llll 0 nIa 440 Base < 30
Apr-8ll 0 nIa 1.80 Base < 30

May-llll 0 nIa 5.17 Base < 30
Jun-llll 0 nI. 571 Base<30

Jul-ll8 0 nla 340 Base < 30
....ug-ll8 0 nI• 2.fJ7 Base < 30

5ep-98 0 nIa 3.20 Base < 30

Oct-8ll 0 nIa 10.00 Base < 30

0 nIII

BRl Loop • VGPL
AIlClECll SWBT

• Missed """11. No. """11. No.
QueDal8s aI aiDa

Jan-llll 4 5.50 1.00 Base < 30
Feb-llll 9 3.00 3.00 Base < 30

Mar-llll 0 nIa 5.50 Base < 30
....pr-llll 2 7.00 2.55 Base < 30

May-8ll 3 1.00 1.78 Base < 30

Jun-llll 0 nIa 3.23 Base < 30
Jul-ll8 0 nIa 6.fJ7 Base < 30

....ug-ll8 0 nIa 1.57 Base < 30

5ep-98 1 0.00 5.31 Base < 30

Oct-llll 0 nIa 4.33 Base < 30

19 3.47

AIlClECll
• Missed ...."II. No.

Que DallIS alDays

Jan-llll 0 nIa nIa

Fel>-llll 0 nI. nllI
Mar-llll 1 3.00 nIa

....pr·98 1 3.00 nllI
Mlly-98 2 550 nllI
Jun-llll 0 nIa nla
JuI-ll8 1 7.00 nIa

....ug-ll8 0 nIa nIa
5ep-98 0 nIa nIa

Oct-llll 0 nIII nIa

12 Mo. TctaI 5 4.80
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 1998

Oklahoma

"
"
", ,

~
'""<

~
c

"....,
~
c......,

...
"

~ ~ ~ i i co co
~

co

~'" ~ ~
c 1> "- C:. '" Q... "

.. .. " " :> "...., u. ::E < ::E ...., ....,
< III

8O.D-.

9O.D-.

l00.D-. r-----------------,
Z-Value

swaT
.. Missed
> 300IIys

Percent SWBT Caused Missed Due Dates> 30 Da s.........................................................................
BRlloop • ISDN

70.D-.

0 O.D-. O.D-. Base < 30 8O.D-.
0 nIa O.D-. Base < 30 5O.D-.
0 O.D-. O.D-. Base < 30

0 O.D-. O.D-. Base<3O
4O.D-.

0 nIa O.D-. Base < 30 3O.D-.

0 nIa O.D-. Base<3O 2O.D-.
0 nIa O.D-. ease<3O 10.D-.
0 n1a O.D-. Base<3O

0 nIa O.D-. ease < 30
O.D-.

0 nIa O.D-. ease < 30

1.8"

1.a..

1.4"

1.~

0 O.D-. O.D-. 0.00

0 O.D-. O.D-. 0.00 '
1.D-.

0 O.D-. O.D-. 0.00 0.8"
0 O.D-. O.D-. 0.00

O.a..
0 O.D-. O.D-. 0.00

0 O.D-. O.D-. 0.00 0.4"

0 O.m. O.~ -0.58 O.~

0 O.m. O.m. 0.00

0 O.m. 1.a.. -0.89
O.m.

0 O.m. O.m. 0.00

0 O.m. O.~

• MisMd .. Missed
> 30 OIIys > 30 011

AlICLECs

No.'"
~

Jan.Q8 1

Feb-98 0

Mar-llll 2

....pr-llll 2

May.llll 0

Jun.Q8 0

Jul-9ll 0

....ug.llll 0

~ 0

Ocl-llll 0

5

No.'"
~

Jan.Q8 155

Feb-98 251

Mar-llll 358

....pr-llll 410

May-98 110

Jun-88 138

Jul-ll8 107

....ug-lI8 57
sep..Q8 48

0ct-ll8 30

1,8115

DS1
AIlCLECs SW8T l00.m.

No.'" ........ ......... .. Missed Z·VaJue 9O.m.
~ >30 > 300IIys > 300IIys

8O.m.
~
> 70m.
~

Jan.Q8 1 0 O.D-. O.m. Base<3Ol 8O.m.
l

Fel>-98 2 0 O.m. n/a Base < 30 5O.D-.
M...-ll8 7 0 O.m. nIa Base < 30 ······SWBT

....pr-ll8 23 0 O.m. n/a Base < 30 3
4O.D-. ~AIICLECs

May-98 18 0 O.m. n/a Base < 30 3O.m.

Jun-ll8 15 0 O.m. n1a Base < 30 2O.m.
Jul-9ll 39 0 O.m. n/a 0.00 10.m.

....ug.Q8 58 0 O.m. n/a 0.00

~ 15 0 O.m. n1a Base<3O·
O.m.

~ co :ll co :ll co co :ll '" :llOct-llll 0 0 nIa O.IN. 811se< 30 ~ 1 ~ ~ ~C:. .D Ii >. c
~ g. Q. 11.. " ..

~
......, u. :; < :; < III 0

12 Mo. 1: 178 0 O.m. O.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

October 1998

Oklahoma

Percent Missed Due Dates Due to Lack of Facilities

,.-

.
~ ~ t :i ~

co
~

.D t;; ;.. c: :;
" .. :l

Ll. :::;: -< :::;: .., ..,

.'

~..... -..

:i
C:.....,

......................................................................................................................................................................................................................................:

Jan-9ll 1 0 O.mII 1.7'Jlo Base < 30 ,
4.mII~

Feb-ll8 0 0 nla 2.5'" 88se<30

Mar-98 2 0 O.mII 3.8% Base < 30 3.mII
Apr-98 2 0 O.mII 3.8% Base < 30

May-98 0 0 nIa 3.mII Base < 30 2.mII

Jun-98 0 0 nla 3.4'" 88.. <30
Jul-98 0 0 nla 6.3'llt Base < 30 1.mII

Aug..flll 0 0 nla 1.1'" Base < 30
Sep-98 0 0 nIa 1.8% 88se<30 O.mII

Oct-98 0 0 nIa O.mII Base < 30

5 0 O.mII

BRI Loop - VGPI.
AlICLECs SWBT 4.mII

No. of _Missed "'Mas- ... Missed Z-Val...
3.5'"

0rdeIs DueOalllll Due 0alIIlI Due 0alIIlI

3.0'll0

Jan-9ll 155 0 O.mII 0.2'llt ~.51 2.5'"

Feb-ll8 251 9 3.8% 0.9'llt 2.81 ~ 2.0'll0
Mar-98 358 0 O.mII 0.2'llt ~89~
Apr-98 410 0 O.mII 0.2'llt ~.88 1.5'llt

May-llll 110 0 0.0'll0 O.mII 0.00 ~
1.0'll0

Jun-98 138 0 0.0'll0 0.5'llt ~.85

JuI-ll8 107 0 O.mII 2.2'llt -1.55 0.5'llt

Aug..flll 55 0 O.mII 1.3'llt ~.84

Sep-98 311 0 O.mII O.mII 0.00
O.mII

Oct-88 30 0 O.mII 0.3'llt ~.29

1,_ 9 0.S'llt

OSl Loop
loo.O'lloAlICLECs SWBT

No. of _Miued "'Mas- ... Missed Z-Val... 9O.mII
0rdeIs Due 0alIIlI Due 0alIIlI Due Dales

eo.mII

lO.mII

Jan-98 1 0 0.0'll0 O.mII Base < 30 eo.mII
>

Feb-ll8 2 0 O.mII nIa Base<30' SO.O'llo~ ------SWBTMar-98 7 0 0.0'll0 nIa 88$41<30
Apr-98 • 23 0 O.mII Base < 30 , 4O.0'll0 --+--All CLECsnla

May-9ll 18 0 O.mII nIa Base<30~ 3O.0'll0

Jun-98 15 0 O.mII nla Base < 30 2O.0'll0

Jul-9ll 39 0 O.mII nIa 0.00 . 10.mII
Aug..flll 56 0 O.mII nIa 0.00

Sep-98 15 0 O.mII nIa Base < 30 O.mII

~
co

~
co co co co co co co

Oct-98 0 0 nIa O.mII 88.. <30 ~ '" t '" ~ '" ~ 8c t;; "- C:. :; '" Q... "
Q. .. :l :l .,.., u. :::;: -< :::;: .., ..,

< (fJ
12 Mo. TolIII 176 0 O.mII O.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 1998

Oklahoma

I
.'
", '
, '

~ 2 ~ i t ~ ~ ~ i ~c: .. .. t:: :> '".. ., :> .., :> Jl.., LL ~ < ~
.., <

.. ....... ... ............... ....... ..... ..

600"'-r-------------------,
50.0'"

Z-Value

SWBT
Pelcent

>3008

Percent Missed Due Dates Due to Lack of Facilities> 30 Oa s
.......................................................................................................................................................................................................................................................................

Pen:ent
> 30 Days

BRI Loop - ISON

) 40.0'"
0 nla 0.0'" Base < 30 '.

0 nla 0.0'" Base<3O l
30.0'"

0 nla 0.0'" Base < 30

0 nJa 0.0'" Base<3O~
20.0'"

0 nJa 50.0'" Base < 30
0 nI. 0.0'" Base < 30

Base<3O:
10.0'"

0 nla 0.0'"

0 nita 0.0'" Base <30

0 nita 0.0'" Base < 30
0.0'"

0 nJa nJa Base < 30

0 ilia 4.2'5

Number
>30

AIIClECs

o
o
o
o
o
o
o
o
o
o
o

Jan-98

Feb-911

Mar-llll

Apr-98

May-llIl

Jun-98

Jul-9ll

AllIJ-88

Sep-98

Oct-98

BRI Loop - VGPl
AUClECs SWBT 100.0'"

• MiMed Number Pen:ent Pen:ent Z-Value 90.0'"
0ue0ali8s > 3Do.ys >3Do.ys > 30 Days

80.0'"

70.0'"

Jan-98 0 0 nla 0.0'" Base < 30 80.0'"
Feb-9ll 9 0 0.0'" 0.0'" Base<3O;

Base<3O:
50.0'"

I~=::ECSIMar-98 0 0 nla 0.0'"
40.0'"

Apr-98 0 0 nJa 0.0'" Base < 3D
May-9ll 0 0 nJa nita Base < 30 30.0'"

Jun-9ll 0 0 nita 0.0'" Basa<3O 20.0'"
Jul-9ll 0 0 nJa 0.0'" Base <30 10.0'"

AllIJ-88 0 0 nla 0.0'" Base < 30
Sep-98 0 0 nla nita Base < 30

0.0'"

~ ~ ~ ~ t ~ ~ ~ i ~Oct-98 0 0 nJa 0.0'" Base < 30 i> ii li c: :; '".. ., .. :> .., :> Jj.., LL ~ < ~
.., <

8 0 0.0'" 0.0'" ...............................................................................................................................................................................................................
'" ... ..................... ..............................................................

DS1 Loop
AIIClECs SWBT 100.0'"

• MiMed Number Pen:ent Pen:ent Z-Value 90.0'"
0ue0alies >300. > 30 Days > 30 Days

80.0'"

70.0'"

Jan-98 0 0 nJa nJa Base < 30 80.0'"
Feb-911 0 0 nita nla Base<3O~ 50.0'" ······SWBTMar-98 0 0 nJa nla Base<3O~

.: 40.0'" --+-AII CLECsApr-98 0 0 nI. nJa Base < 30
May-l/8 0 0 nla nla Base<3O~ 30.0'"

Jun-98 0 0 nita nJa Base<3O; 20.0'"
Jul-9ll 0 0 nJa nJa Base < 30 10.0'"

AUll-98 0 0 nla nita Base < 30 ,

Sep-8ll 0 0 nJa nla Base<3O~
0.0'"

~ 2 ~
CD ~ ~ ~

CD CD
~:.

~ '" (l)
0ct-98 0 0 nJa nJa Base < 30 C li ;.. C :; Co Ii. 2.. "

.. .. -'l :> ".., LL ~ < ~
..,

< rn
12 Mo. Total 0 0 nita
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PERFORMANCE MEASUREMENT TRACKING

ProYisioning - Unbundled Network Elements (UNE)

OCtober 1998

Oklahoma

······SWBT
~AIICLECs

~
D
II
U.

~c
"....

Percent Missed Due Dates Due to Lack ot Facilities> 90 Da s
................................... .............................................................................................................................................................................................................................

BRI Loop • ISDN
AlICLECs SWBT l00.ll'lll

tJMissed Number Pen:ent Pen:ent Z·Yal... 9O.ll'lll
Due Dalles >90 > 90 Days > 90 Days

8O.ll'lo

70.ll'lo

Jan.98 0 0 nJa O.ll'lo Base < 30 6O.ll'lll

Feb-98 0 0 nJa O.ll'lo Base < 30 5O.ll'lll ······SWBTMar-98 0 0 nla O.ll'lo Base < 30

Apr-9ll 0 0 nla O.ll'lo Base < 30
4O.ll'lo ~AIICLECs

May.llll 0 0 nla O.ll'lo Base < 30 3O.ll'lll

Jun-9lI 0 0 nJa O.ll'lll Base < 30 2O.ll'lll

Jul-98 0 0 nJa O.ll'lo Base < 30
10.ll'lll

Aug-ll8 0 0 nJa O.ll'lll Base < 30

Sep-88 0 0 nJa O.ll'lo Base < 30
O.ll'lo

~
co

~
co i ~ ~ ~ i co

Oct-98 0 0 nta nta Base < 30 ~ ~ :; '" g" II Co " :0 .... :0
~.... u. ~ < ~ .... <

0 0 nta O.
.................

BRI Loop. YGPL
.... CLECs SWBT 100.ll'lo

tJMissed Number Pen:ent Pen:ent Z·Yal... 9O.ll'lo
Due Dalles >90OIIys >90OIIys >90Da

8O.ll'lo

70.ll'lll

Jan-88 0 0 nJa O.ll'lll Base < 30 , 6O.ll'lo

FeIHl8 9 0 O.ll'lo O.ll'lo Base < 30 5O.ll'lo

I~:v;:ecslMar-9ll 0 0 nla O.ll'lll Base < 30 ,
4O.ll'lo

Apr-9ll 0 0 nla O.ll'lll Base < 30

Ma,.s8 0 0 nla nta Base < 30 3O.ll'lll

Jun-88 0 0 nta O.ll'lll Base < 30 2O.ll'lll

Jul-98 0 0 nta O.ll'lo Base < 30 10.ll'lll
Aug-98 0 0 nta O.ll'lo Base < 30

Sep-88 0 Base < 30
O.ll'lll

0 nta nla
~ ~

co
~ i co co

~ ~ ~'" "I "IOct-98 0 0 nta O.ll'lo Base < 30 c .a ~ c :; '" Q. g" II " Co " :> .... :>
~.... u. ~ < ~ .... <

9 0 O.ll'lo O.ll'lo ............................................................................................................................................................................................... ........ ........................................ ................. ...........................
DS1 Loop

100.ll'loAIICLECs SWBT
tJMissed Number Pen:ent Pen:ent Z·Val... 9O.ll'lo

OueDalies >90Days > 90 Days > 90 Days
8O.ll'lo

70.ll'lll

Jan-88 0 0 nla nJa Base<3O~ 8O.ll'lll

Feb-ll8 0 0 nla nIa Base<3O~ 5O.ll'lo
Mar-9ll 0 0 nla nJa Base<3O?

4O.ll'lll
Apr·98 0 0 nla nI. Base<3Ol

May.llll 0 0 nJa nJa Base<30~ 3O.ll'lll

Jun-88 0 0 nla nJa Ba.. <30 2O.ll'lo

Jul-98 0 0 nJa nla Base < 30 10.ll'lo
Aug-98 0 0 nta nta Ba.. <3O

Sep-88 0 0 nJa nla Base < 30 .
O.ll'lll

0ct-9lI 0 0 nta nta !laM < 30 .

12 Mo. TcDl 0 0 nta nIa
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PERFORMANCE MEASUREMENT TRACKING October 1998

Oklahoma

- Unbundled Network Elements (UNE)

SRI Loop-ISON
All ClEC& SWBT

• Missed A-.ge Awrage Z-Yalue
Due D8tIIs Dela Days Delay Days

Average Delay Days Due to Lack of Facilities

I- -- _. -SWBT i
1--+-A11 CLECs

",

-,- ,

., "

"

: ll! co III III co
~

com a;> 8.!. >. c
~

01 a.
:t .. :> :>

~::E ::E .., «

.
.'.

! ! : ll! ll! III III III ll! ll!
~ >. c :; Ol Q. .!... .. :t .. :> .., :>

~ 8.., u. ::E ::E .., «
..................

9.0

Z-Value ~
8.0

>:

~
7.0

6.0
Base<30",

5.0Base<3O

Base<30 4.0

Base<30~
3.0

Base < 30

Base < 30 2.0

Base < 30 1.0
Base < 30 '.'

Base < 30
0.0

III !Base < 30 c.. ...., u.
. ..........

Z-Yalue

JaMlll 0 nIa 12.00 Base<30

Feb-98 0 nIa 2.00 Base < 30

Mar-9ll 0 nIB 4.33 Base<30~
Apr-9ll 0 nIB 1.33 Base < 30

"May-9ll 0 nIB 16.50 Base < 30

Jun-8lI 0 nIB 10.87 Base < 30 .
~

JuI-ll8 0 nIII 3.67 Base < 30
Aug-8lI 0 nIB nIB Base < 30

Sep-ll8 0 nIB 1.00 Base < 30

0Ct.flll 0 nIa nIa Base < 30

0 nIa

SRI Loop - VGPL
AlAClEC& SWBT

• Missed A-.ge A-.ge
DueD8tlls Delay Days Delay Days

JaMlll 0 nIII 1.00

Feb-88 9 3.00 3.00

Mar-9ll 0 nIII 6.00

Apr-9ll 0 nIII 5.00

May-98 0 nIB nIB
Jun-9ll 0 nIB 5.33

JuI-98 0 nIII 8.00

Aug-8lI 0 nIII nIa
Sep-ll8 0 nIB nIa
0Ct-9ll 0 nIa 4.00

9 3.00 5.

081 Loop
SWBT

A-.ge
DelayDeys

Jan-98 0 nIa nIB
Feb-98 0 nIII nla

Mar-98 0 nIB nIB
Apr-9ll 0 nIII nIII

May-9Il 0 nIB nIB
Jun-98 0 nIa nIII

JuJ-98 0 nIB nIa
Aug-8lI 0 nIB nIB
Sep-ll8 0 nIB nIB
0Ct-88 0 nIa nIa

12 Mo. TollII 0 nIa nIB
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PERFORMANCE MEASUREMENT TRACKING October 1998

Oklahoma

. ,,

, ....

~
c:
:>..,

'., .

'Percent Trouble Reports on N,T,C Orders within 30 days

:~

SWBT :~ 20.0'lIl

No.d ... Trouble '110 Trouble Z-Value 18.0'lIl
0nIeIs Repolls Repa<ts

16.0'lIl

h
14.0'lIl

Jan-86 1 0 0.0'lIl 5.7'Ilo 88se<30 12.0'lIl

Feb-98 0 0 nla 11.4'" Base < 30 10.0'lIl
Mar-98 2 0 0.0'lIl 13.8'Ilo 88se<30.

Apr-llll 1 0 0.0'lIl 11.0'lIl 8858<30
8.0'Il0

May-98 0 0 nla 18.3'Ilo Base < 30 8.0'lIl

Jun-llll 0 0 nla 10.7'Ilo Base < 30 4.0'lIl

Ju1-98 0 0 nIa 6.0'lIl 8858<30 2.0'lIl
Aug-98 0 0 nIa 11.5'Ilo Base<30

5ep-98 0 0 nIa 11.5'" Base < 30
0.0'lIl

Oct-llll 0 0 nIa 13.8'Ilo Base < 30

.. 0 o.a...

BRI Loop. VGPL
AUCLECa SWBT 12.0'lIl

No. at .TftlllbIe ... Trouble '110 Trouble Z-Value
0nIeIs Reports Repa<ts Repa<ts ~ 10.0'lIl

-
8.0'lIl

Jan-llll 155 1 0.8'Ilo 1.9'Ilo -1.09

Feb-98 242 25 10.3'Ilo 3.5'Ilo 3.76 6.0'lIl
Mar-llll 350 II 1.7'Ilo 4.9'Ilo -2.42 '. 1~:'~:ECsIApr-98 410 14 3.4'110 4.0'lIl -0.47 .- 4.0'Il0
May-98 1011 3 28'1lo 1I.2'Ilo ·1.36

Jun-llll 1311 0 0.0'lIl 3.9'Ilo -2.36 - 2.0'lIl
Jul-98 107 5 ".7'Ilo 1I.9'Ilo -0.82

~
Aug-98 57 2 3.5'Ilo 5.9'Ilo -0.73

5ep-98 47 1 2.1'110 ".2'Ilo -o.llll
0.0'lIl

~ lJl lJl ! t OX)

~ ~ lJl OX)

Qcl.88 0 O.a... 5.8'Ilo
0> g22 Base < 30 c: .D "- C :; '" Q... "

.. .. :> .., :> ".., LL :0 « :0 .., « Ul
1.ll3ll 57 3.5'Ilo 4.5'Ilo ......................................................................................................................................................................................................:.............................. ...........................................................

0S1 Loop
AIICLECa SWBT 35.0'lIl

No.d .TftlllbIe ... Trouble ... Trouble Z-Value
0nIeIs Repolls Repolls Repa<ts 30.0'lIl

~:; 25.0'lIl

Jan-98 1 0 0.0'lIl 0.0'Il0 Base < 30:'
2O.0'Il0,~

Feb-98 2 0 0.0'lIl nla Base < 30

Mar-98 7 0 0.0'lIl nIa 8858< 30;~ --- ---SWBT
150'lIl

Apr-98 23 3 13.0'lIl nla 8858<30
--+-AII GLEGs

May-98 18 II 33.3'Ilo nla Base<30: 10.0'lIl.,
Jun-98 15 0 0.0'lIl nIa Base < 30

Jul-98 34 3 8.8'Ilo nIa #VALUE! .~ 5.0'lIl

Aug-98 54 3 5.ll'Ilo nla #VALUE!

5ep-98 12 3 25.0'lIl nla Base < 30
0.0'lIl

lJl lJl ~
OX) t OX) OX) OX) OX) OX)

Oct-98 0 0 nIa 0,0'lIl Base < 30
0> a,> a,> a,> a,> gC .D "- c: :; 0> a... .. .. a. .. :> .., :> ....... LL :0 « :0 .., « Ul

12 Mo. Total 186 18 10.8'Ilo 0.0'lIl
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PERFORMANCE MEASUREMENT TRACKING october 1998

Maintenance· Unbundled Network Elements (UNE) Oklahoma

~
:>..,~

c:
:>..,

:

~..
u.

S
.:
OJ..,

~ l!l ~ ! l!l '" '" '" '" '"~ ~ ~ '" '"c: .c OJ
>. c: '5 '" Ii. 8OJ .. OJ :> :> ...., u. :::;; < :::;; .., ..,

< (J)

................... ........................ ............. ......................

6.0'Ill .....-----------------,

4.0'Il0

5.0'Ill

2.0'Il0

3.0'Il0

0.0'Il0 +---+-_-_-+--_.......-_+_--+--+--_~

1.0'Il0

2O.0'Ill .....-----------------,

18.0%

16.0%

14.0%

12.0'Ill

10.0'Ill

8.0'Il0

6.0'Il0

4.0'Il0

2.0'Il0
0.0% -I-_-_--4.......- __-+-__-+--+_--+---I

1oo.0'Il0 .....-----------------,

9O.0'Il0

80.0%

70.0%

60.0%

50.0%

40.0%

3O.0'Ill

20.0%

10.0'Il0

0.0% ....._-__-_--+-___+-_+___+-_+_--I

Base < 30
Base<30~
Base<30~
Base<30~
Base<30~

::::~
Base<30 ::

Base<30:
Base < 30 ,

Z-Yalue

Z-Yalue

O.~ 3.0'Il0 Insulficient Sample

5.4" 2.1" Insulficient Sample

1.~ 2.ft Insulficient Sample

1.ft 2.1.. Insulficient Sample

1.:w. 4.~ Insulficient SarnpIe

O.~ 5.:w. Insulficient SarnpIe

1.4" 4.ft Insulficient Sample

O.ft 4.~ Insullic:ient Sample

1.,", 4.ft Insulficient Sample

1.:w. 4.~ IneuIlicient

1....

OS1

Z·Yalue

0 0.0'Il0 0.0'Il0 Insulficient Sample .

0 0.0'Ill 0.0'Il0 Insulficient Sample '

1 10.0'Il0 0.0'Il0 Insulficient Sample :

3 9.1" 0.0'Il0 Insulficient Sample :.

9 17ft 0.0'Il0 Insulficient Sample .

7 10.1" 00'lll

:=:::::~7 7.ft 0.0'Il0

13 8.ft 0.0'Il0 Insullicienl Sample

10 6.:w. 0.0'Ill Insulficient Sample .

5 3.~ 3.ft Insulficient Sam

55 7.~

298

535
901

1,225

1.310

1,413

l,4llO

1.531

1,538

1,541

. ~.

i'
9.0'Il0

No.'" Z-Yalue 8.0'Il0
Circuits

~ 7.0'Il0

::" 6.0'Ill
Jan-8ll 1 0 0.0'Il0 3.0'Il0 Insulficient Sample ~

5.0'Il0
Feb-llIl 1 0 0.0'Ill 1.~ Insulficient Sample

Mar-9ll 4 0 0.0'Ill 3ft Insulficient Sample 4.0'Il0

Apr-9ll 4 0 0.0'Ill 2.~ Insulficient Sample 3.0'Il0
May-9ll 4 0 0.0'Ill 5.ft Insullicient Sample
Jun-8ll 4 0 0.0'Il0 6.~ Insufficient Sample 2.0'Il0

Ju1-98 4 0 0.0'Ill 6.2% Insullicient Sample . 1.0'Ill
Aug-8ll 4 0 0.0'Il0 7.0'Ill Insulficient Sample :

0.0'Il0
Sep-ll8 4 0 O.ll'llo 6.4" Insulficient Sample

0cl-ll8 4 0 0.0'Ill &0'Ill InsuIIicient

34 0

Jan-8ll

Feb-llIl
Mar-9ll

Apr-9ll

May-9ll

Jun-8lI

Jul-ll8

Aug-9ll

Sep-ll8

0cl-ll8

Jan-8lI

Feb-llIl

2W.. -8d8
AHCLECa SWBT
.MiaucI "MiaucI .. Missed
Commil's Commil's Commit's

Jan-8ll 0 0 nIa 17.~

Feb-llIl 0 0 nIa 9.1"
Mar-9B 2 1 5D.0'Il0 12.~

Apr-9B 16 8 5O.0'Ill 7.0'Ill
May-9ll 9 4 44.4" 7.ft
Jun-9B 4 3 75.0'Il0 81..

Jul-9ll 13 6 46.2% 8.5"
Aug-9B 3 2 66.~ 8.~

Sep-IllI 19 7 38.ft 9.1"
Oct-9B 8 7 87.~ 10.~

12 Mo. Total 74 38 51.ft 9.,",.... .......
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Maintenance - Unbundled Network Elements (UNE)

October 1998

Oklahoma

-,

,--

~c::

"....,

~
c::

"....,

,.'
", '

"

.'

i ~...., u..

:llc......,

5.0

0.0 -I-_-....~_.....- __- __o__....__.....

20.0

15.0

10.0

90.0...-----------------,
80.0

70.0

60.0

50.0

40.0

30.0

20.0

10.0 ~ \_ ••..;. •••••-.-~

0.0 -1--+-_.. ---;_ _+_-+---+--_--+..---41'......:;:......._+_--I

...............................................................................................................................................

I

Base < 30 >:
Base < 30

Base < 30

Base < 30 ..

Base < 30
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base<3O

Base < 30

Base < 30

Base < 30

Base < 30

Z-Valll8

Mean Time to Restore (Hours) - Dispatch

11.26

3.61

7.12

6.00

9.34

9.32
11.86

9.05

16.01

8.03

19.68

SWBT
MNnTIme
lDReslDnl

- \I'GPl

f-_---,""""'::-:=::=--....:BR=ll.oap==i!=-•..:::ISON===-.......,r-- ~~j
All CLECs SWBT ,: 25.0 r------------------...,

'': =-..:: :-..:: Z_ I

······SWBT
--.-AII CLECs

....

.; ~ ~ ~ ~ ~ J ~ ~ 11
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Maintenance - Unbundled Network Elements (UNE)

October 1998

Oklahoma

...... , .- .

..........." .

~ S ~ ~ s llJ llJ :ll i co

l. ;.. c '5 ,:,. g.. D .. a. .. " .., " ".., u. :::E < :::E .., < Ul

.. .. .... ... .... .... .. ............. .. .. ............ ..... .. .<

..................................................................................................

18.0

18.0 '.'.
14.0

12.0

10.0

6.0

6.0

4.0

2.0

0.0

SO.O

80.0...---------------------,

Mean Time to Restore (Houni) - No Dispatch

"
"..

BRIloap - VGPI.
AllCLECs SWBT

.TnJUble MNnTime ...... Tune Z-Value

Reports to~ lD~

JaMlll 0 nIa 14.84 8aM<3O

Feb-88 . 13 3.23 5.88 8aM<3O

Mar-ll8 2 1.59 16.03 8aM<3O

Apr-ll8 1 0.57 5.31 8aM<3O

May-Q8 2 0.78 8.59 8aM<3O

JuMl8 4 2.70 4.77 8aM<3O

JuI-ll8 5 2.58 7.811 8aM<3O

Aug-ll8 1 5.35 14.23 8aM<3O

Sep4lII 8 4.80 7.18 8aM<3O

0Ct-88 8 lUIS 7.59 Base < 30

40 4.12 U8

OS1loap

AIlCLECs SWBT
.TnJUble ...... Tune MunTune Z-Value

Reports toR.... lDR.-

BRILoap • ISDN ~.

All CLECs SWBT 16.0

.TIOlIble ...... Tune MunTime Z·V..... 14.0
Reports 1D~ 1DR.-

~ 12.0
'.

JaMlll 0 nIa 0.84 8aM<3O' 10.0

feb.Q8 0 nIa 1.33 8aM<3O 8.0
Mar-88 0 nIa 2.88 8aM<30

Apr-88 0 nIa 3.45 8aM<3O 6.0

May-98 0 nIa 3.44 8aM<3O 4.0
JuMlll 0 nIa 11.11 8aM<3O

JuI.88 0 nIa 13.84 8aM<3O 2.0

Aug-88 0 nIa 4.43 8aM<3O

Sep-88 0 nIa 3.113 8aM<30
0.0

0Ct-88 0 nIa 12.44 8aM<30

0 nIa

..................-:

·---·-SWBT

--+-AII GLEGs

- --··-SWBT

--+-AII GLEes

'.

_ ..- .... -

...........................................................

6. ".

~ . .-'

llJ :ll co co t :ll llJ ~ i co

~ ~
C1>

c l. .: '5 '" g.. D .. a. .. " .., " ".., u. :::E < :::E .., < Ul

...........................................................................................................................................

........•.......•...•....•.•.........•......................................................................................

~
'""<

40.0

20.0

30.0

100.0%

90.0%

80.0%

70.~

60.~

so.~

4O.~

3O.~

2O.~

10.0%
o.~ +-_-_......-__-l__ ......_--l

100

8aM<3O

Base < 30

8aM<3O,

Base<3O~
8aM<3O~

8aM<3O

8aM<3O

8aM<30

Base < 30

8aM<3O

Z-Value

2.42

nIa

nIa

nIa

1.30

1.20

2.80

3.30

2.42

0.88

3.14

2Wn

o
o
o
1

2

2

5

7

2
2

21

AUCLECs

• TIOlIble '" OOS
Reports < 24 Hows

JaMlll

Feb-88

Mar-Q8

Apr-ll8

May-llll

Jun-llll
JuI.88

Aug-88

Sep-88

0Ct-8ll

JaMlll 0 nIa 52.~ Base<3O

Feb-lI8 0 nIa 65.5'" Base < 30

Mar-Q8 2 so.~ 67."" 8aM<3O

Apr-ll8 18 so.~ 84." aase<3O

May-98 9 55."" 88.5'" 8aM<3O

JuMlll 4 25.~ 87.4" Base < 30

Jul-ll8 13 53."" 84.1'" 8aM<3O

Aug-88 3 33.3'It 69.'" 8aM<3O
Sep-8ll . 19 113.2'It 77.4.. 8aM<30

0Ct-8ll 8 12.5'" 73.3'It 8aM<30~
~

12 Mo. Tolal . 74 411."" 77.3'It .,
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Maintenance· Unbundled~ Elements (UNE) Oklahoma

Repeat Reports (%)...............................................................................................................
BRJ Loop • ISDN

AIIClEC5 SW8T 300'Il0

• Trouble • Repeat
'" Repeat '" Repeat

Z-Value
Repofls Repolts Repofls RepoIts 25.0'Il0

2O.0'Il0
Jan-88 0 0 nJa 13.5'" Base < 30

Feb-lIll 0 0 nJa 7.7'10 Base < 30 15.0'Il0

I~::eeslMar-llll 0 0 nla 16.7'10 Base < 30

Apr-llll 0 0 nla 25.6'" Ba.. <30 10.0'Il0
May-llll 0 0 nla 7.2'llo Ba.. <30

Jun-8B 0 0 n1a 4.1'" Base < 30
5.0'Il0

Jul.fl8 0 0 nJa 6.3'10 Base < 30
~ .

Aug-llll 0 0 nJa 7.7'10 Base < 30

Sep-llll 0 0 nJa 6.ft Base < 30
0.0'Il0

~ III ~ I III ~ ~ ~ III III
0Ct-llll 0 0 nJa 9.7'10 Base < 30 <: .Q :>. :; co Q. 8.. ., .. II " " r'l...., u. ::;: < ::;: ...., ....,

<
nJa 8. .................................. ...

SW8T 35.0'Il0

"'RepeM "'Repeat Z·Value
Repofls Repofls 3O.0'Il0

25.0'Il0

Jan-88 1 0 O.a.. 12.3'10 Base < 30 2O.a..
Feb-llII 211 4 13.ft 11.3'10 Base < 30

Mar-llll 12 4 33.3'10 14.a.. Base < 30 15.a.. I~:~~cslApr-llll 22 2 9.1'" 11.2'llo Base < 30
May-llll 17 4 23.5'" 4.6'" Base < 30 10.0'Il0

Jun-8B 10 2 2O.a.. 5.6'" Base < 30

Jul.fl8 20 0 O.a.. 10.a.. Base < 30 5.0'Il0

9 0 O.a.. 9.4'" Base<30.

211 2 6.ft 8.ll'" Base < 30
0.0'Il0

~ ~ ~ I III ~ III ~ III
~20 2 10.a.. 7.a.. Base < <: .0 .. :>. <: -5 '" Q... .,

::;: < .. " ...., " r'l...., u. ::;: ...., <
1. 20 11.ll'" ..............................................................................................::........

DS1 Loop
........ ............................................. .............................................................................................................:.

6O.0'Il0

so.a..

4O.0'Il0
Jan-8B 0 0 nla nJa Base < 30

Feb-lllI 0 0 nJa nJa Base < 30 3O.0'Il0
Mar-llll 1 0 0.0'Il0 nJa Ba.. <30 ••• ···SWBT

Apr-llll 3 0 O.a.. nla Ba.. <30 2O.0'Il0
--+--All CLECs

May-llll 9 3 33.3'10 nla Base < 30
=:

II
Jun-llll 7 1 14.3'" nJa Base < 30 :.

10.0'Il0
Jul.fl8 7 0 O.a.. nJa Base < 30

Aug-lIll 13 7 53.8'" nJa Base < 30

J
Sep-llll 10 1 10.a.. nJa Base < 30

0.0'Il0

III ~ :l) I ~ III ~
co :l) co

0Ct-llll 5 0 o.a.. O.a.. Base<30. ~ g.:: ;;; .:: :; g> a... " .. " "...., u. ::;: < ::;: ...., ....,
< '"12 Mo. Total 55 12 21.ft O.

....................................................-.......................
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Interconnection Trunks
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Oklahoma

.•.... SWBT

-+-AIiCLECs

.••..• SWBT
EOITAN

---SWBT
TAN/EO

-+-AIiCLECs

.., .., .., co .., .., .., .., ..,
~ ~ ! m q> q> q> m g>. l: :; Ol 6.
Ql '" '" ::J ...., ::J Ql
U. ;:;; < ;:;; ...., < en

0.00%
0.06%
0.03%
0.01%

0.00%
0.02%
0.01%
0.00%
0.00%

~

nIa ' nla ~ 1.5%
0.16% 0.17" 1.0%
0.01" 0.01"
0.33" 0.36" 0.5%,
0.00,. 0.01" , 0.0%
0.14% O.OS" ~: .., .., .., .., ..,

~ ~
m q> q>

0.21% 0.10" : .!. ill l:

O.OS" "
Ql '" 0- ::J

0.07" u. ;:;; < ;:;; ....,

0.14" 0.2016

nIa
nIa
nIa
nla
nIa
nIa

0.00%
0,00%

nfa

o
o
o
o
o
o
6

19
o

SWBT End 0IIice to SWBT End
CLEC End 0IIice 0IIice to SWBT

~No~.-d':'CaIIs~~~P::-et"';rt:eI~nt~-li1 End 0IIice

study Week Blockage % Blockage

SWBTTandemto SWBTEnd SWBTTandem
CLECEndOllice OIIiceto toSWBT 4.0% -r---------------,

No. rI C8IIa Pelcent SWBT Tandem End 0lTice 3.5%
Study weM BIoclcage ·~,.~BIc:,..;.DC;:;;.kag;;;.Ml;;...;..iI--:,.~BIockage-=-;:.:;:.;;..--I:iI

....;;.;.~"'---t__';..;,;;~"'--m_-..;;..;."'--:.;;....__fJ1r_;..;.;;;;..;..;;..='--ti:I 3.0%

2.5%

2.0%

Feb-98
Mar-9ll

Apr·98
May·98
Jun-98
Jul·98

Aug-98
5ep-98
Oc:t-9ll

Feb-98 284,225 0.23%
Mar-9ll 166,852 0.00%
Apr-9ll 325,294 0.01%
May-9ll 292,276 0.00%
Jun-98 446,988 0.00%
Jul-98 485,219 0.00%

Aug-98 621,359 1.46%
5ep-98 794,421 3.55%

Oc:t-9ll 784,190 1.11"

COrnmonTrans

• From FebrI*y- MlIY 1 , tl'ediAlction rll1lOlIt
betWeen diAlctions

I-+-AII CLECs I :/:1

r
;:::

~~~~

End 0IIiceITandem traIIic could not be distinguished and was thus equally allocated

,.Groups
>2,.

AHClECs
# Groups

>2,.
# Trunk
Groups

Apr-9ll 83 0
May-9ll 93 0
Jun-9ll 92 2
Jul-98 92 3

Aug-9ll 92 1
5ep-98 94 2
Oc:t-9ll 91 1

12 Mo. T0ClIl 637 9
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Interconnection Trunks
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Oklahoma

Distribution of Common Transport Trunk Groups Exceeding 2%

Trunk
Blockage

>10%

o
o
o
o
o
o

Trunk
Blockage

6-10%

o
o
o
o
o
o

Trunk
Blockage

4-6%

o
o
o
o
o
o
o

Trunk
Blockage

3-4%

o
o
1

2

1

1

1

No. of
Trunk Groups

>2%
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Interconnection Trunks Oklahoma

------SWBT

--+-AII CLECs

.. ·---SWBT

--+-AII CLECs

I

':

"
"
\

.'

.'

.'

, -. -.-

"
"

. '.

:

~ ~ ~
CD t CD

~ ~
CD CD

'f ~ ~
m

c: ;, c: "5 '" 1'>.. .. .. :t .. :> .., :> c'l 0.., ... ~ ~
.., «

.......... ..................................... .. .......

O'l!o-!-_-;l__......-;I__......-;I__......-..

10%

70'l!0 ,-----------------,

........................................................................................................................................................................................................................................................................:

Z-Value

Percent Missed Due' Dates

SWBT
% Missed
Due DIIllIs

~~
~~
.~

0 0.0% 2.5% -2.22 ~

0 0.0% 19.7'l!o -10.40 :~

0 nIa 40.4% Base < 30 ~
0 0.0% 35.5% -8.27 :

0 0.0% 39.5% -11.23 '"

0 0.0% 42.9% Base < 30

0 0.0% 50.5% -7.59

0 0.0% 6.1% -2.48
.~

0 0.0% 6O.6'l!o -29.13 ,

0 0.0% 2.lI'l!o -3.95

0 0.0% 18.lI'l!o nIa

.......................................................................................................................................................................................:

0 0.0% 2.5% -5.94
:.

0 0.0% 19.7'l!o -9.92 ::
144 19.4% 40.4% -8.12 :

0 0.0% 35.5% -18.00 ~

0 nIa 39.5% Base < 30

0 nIa 42.9% Base<3O'

48 5.6'l!o 50.5% -16.41 :.

0 nIa 6.1% Base < 30

0 0.0% 6O.6'l!o -68.50

0 0.0% 2.lI'l!o -4.90

192 1.5% 18.lI'l!o ilia

SWBT lID ClEC Trunlci
AIIa.ECs
• MislIlId % Missed

Due DIIllIs Due 0abIs

No.d
Olders

ClEC to SWBT Trunki ~
------Al:::-:Ia.ECs:::-::=";:.;;;..;;;.;;;.;..;.;;;.;...;""'T~:::SWB=;T-r-----f:~ 70'l!0 r----------------.,

~= ~= ~= Z-Value :1

Jan-98 192

Feb-98 528

Mar-98 0

Apr-98 159

May-98 292

Jun-98 24

Jul-98 n
Aug-98 96
Sep-98 1,337

Oct-98 552

3,252

No.d
Olders

Jan-98 1,392

Feb-98 479

MlII"-98 744

Apr-98 864
May-98 0

Jun-98 0

JuI-98 864
Aug-98 0

Sep-98 7,683

Oct-98 851

12 Mo. TotII 12.877
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Interconnection Trunks Oklahoma

for SWBT Caused Missed Due Dates

'1

..... .. . ~;

.'

.'

'.
~.

..........................................................]

.'

.'
I •

I'

s

~ 3l 3l 3l '" '" 3l '" '" g:ell
~

ell ell
A .!. .!. :l- '"' 0. Q.

~~ .. ..
~ .. ::I ~ ~ "lIL ::Ii ::Ii ..,

.....•........• . .... ....

"
g: 3l '" '" '" '" ~ '" '" '"ell ell

~ ~
ell ell ell

~
A .!. .!. ... Q. .,... .. Q.

~ ~ ::I .. c'5IL ::Ii « ::Ii « In

.............................................................................·································· .. ············1'

50.0

45.0

40.0

35.0

Base < 30 30.0

Base < 30 25.0
Base < 30

20.0
Base < 30

Base < 30 15.0

Base < 30 10.0
Base < 30 5.0
Base < 30

Base < 30
0.0

Base < 30

ilia

50.0
~. 45.0
~.
'. 40.0

35.0

Bue<30 30.0

8&.<30, 25.0
•.45 ~

Bue<30
20.0

Bue<30 15.0

8&.<30 10.0
-1.25

5.0
Bue<30

Bue<30 0.0

Bue<30

ilia,

lOO'Jl.

Z-Yalue !lO%

80%

7O'llo

o.~ 2.~ -2.10 6O'llo

o.~ Io.~ -7.43 50%
ilia 0.'" Base < 30

o.~ 0.7% -1.02
~

o.~ 7.•'" -4.69 3O'll.

O.~ 27.1'" Base<30:-' 2O'll.
O.~ 4.ft -1.86 ~ 10'll0
O.~ 0.1'" -0.38

o.~ 14.7% -14.09 O'llo

o.~ o.~ -1.39

o.~ 2.5'll. ilia

0 ilia

0 ilia

0 ilia

0 ilia

0 ilia

0 ilia

0 ilia

0 ilia

0 ilia

0 ilia

0 ilia

Jan-98 0 ilia

Fe1>98 0 ilia

Ma.-88 144 13.0

Apr-88 0 ilia

May-88 0 ilia

Jun-98 0 ilia

Jul-ll8 48 7.0

Aug-88 0 ilia

~ 0 ilia

0C$8I 0 ilia

lIZ 11.5

Number fit
Ol'derll

Jan-!18 192 0

Feb-!18 528 0

Mar-88 0 0
Apr-!18 19 0

May-!18 292 0
Jun-!18 24 0

JUI-!18 72 0
Aug-88 91 0
5ep-!18 1,337 0
0CUIl 5Il2 0

3,252 0

SWBT III CLEC Trun
AIICLECa lOO'Jl.

N_oI • ..-.ct Z - Volue !lO%
Ol'derll >30

80%

~ 70'll0

Jan-9lI 1,392 0 o.~ 2.~ -5.63 6O'llo
~

Fel>9lI 479 0 0.0'll0 10.~ -7.08 ~ 5O'll.
Mar-9lI 744 0 0.0'll. 0.'" -2.44 ::
Apr-88 864 0 0.0'll. 0.7% ·2.39 ~

4O'll.

May-!18 0 0 ilia 7.•'" Bue<30 3O'll.

Jun-98 0 0 ilia 27.1'" Bue<30~ 2O'll.
Jul-ll8 884 0 0.0'll. 4.ft -6.36 , 10'll0,

Aug-88 0 0 ilia 0.1'" Base < 30
5ep-!I8 7,683 0 O.~ 14.7% -33.62 O'llo

ca.. 1151 0 O.~ O.~ -1.73 ,

12Mo.T_ 12,177 0. O.~ 2.5'll. ilia
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Interconnection Trunks
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Oklahoma

.......:
r

........)

". ,

'"en
C:
-'l

-,

,.-

:ll '" :ll '" :ll '" :ll '" '" '"1: en
~ ~

en en
C: ... ... >.

~
Q. 8.. II ..

~
.. -'l :> ell.., LL ::li ::li «

... ............ .. ..

Hours

ired Within 24 Hours

~ :ll :ll :ll '" ~ '" '" '" :ll1 en en en
1. :i ...

~ '" Q. 8~ II Q.

-'l :> II

..... ..1
LL ::li « ::li « rtJ

.... ......... .. ..... ..... ..... ...... ....... ...............

lOO'll. ......----._.... --,_......_

9O'llo

~

70'l(,

6O'Ill

5O'llo

4O'llo

30'11o

2O'lIo

10'l(,
0'l(,-!-_---<6-- ...... - ...._----l

~

7O'llo

6O'Ill

5O'llo

4O'llo

30'11o

2O'lIo

10'l(,

0'l(,-!-_---<_.....--- -<6-_--...

16.0

14.0

12.0

Base < 30 10.0

Base < 30 8.0
Base < 30

Base < 30 6.0

Base < 30 4.0
Base < 30

_<30 2.0

Base < 30

Base < 30
0.0

_<30

nIIl

16.0

14.0

12.0
,.

Base < 30 10.0
;:.

Base < 30 >. 8.0
Base < 30

Base < 30 6.0

_<30
4.0

_<30

Base < 30 2.0
Base < 30
_<30 0.0

Base < 30

Z- Value 9O'llo

SWBT
JaIg.R_1

InleMIl

ClEC lD SW8T Tru"
A11a.ECa

JaMlll 0 """F_
0 nIIl

Mar.- 1 1.35

Apr'- 1 0.18

May-lI8 0 nIIl

JuMlll 0 nIIl

Jul-9l 0 nIIl

Aug-llll 0 nIIl

~ 2 5.04

0Cl-lllI 0 nIIl

4 2.911

SWBT lD CLEC Tru
A11a.ECa SWBT

.TnlubIe JaIg. Re*rat JaIg.-
TicDm .- InleMIl

Ja....91 0 """F_
2 0.48

MIIr.- 1 12.87
Apr.9I 0 nIIl

May-9ll 0 nIIl

JuMlll 0 nIIl

Jul-9I 0 nfa

Aug-911 0 nfa

5ep-lIll 1 4.72

0Cl-lllI 3 5.411

12 Mo. ToI8I 7 5.00

CLEC lD SW8T Trun
AIIa.ECa

.TftlUllIe .~ 'IloReplnd
TicDm <24Holn < 24 Houlll

JaMlll , 0 0 nla 92.3'1(, Base < 30
F_ 0 0 nIa n.S'll> Base < 30

Mar.- 1 1 l00.O'l(, 10ll.0'l(, Base < 30

Apr'- 1 1 l00.O'l(, 10ll.0'l(, Base < 30
May-lI8 0 0 nfa l00.O'l(, _<30',
Ju....91 0 0 """ l00.O'l(, ea.. <3O
Jul-9I 0 0 """ 66.7'1(, Base<30~

>
Aug-9I 0 0 nfa 10ll.0'l(, Base < 30

~ 2 2 l00.O'Il> l00.O'Il> Ba.<30~
0Cl-lllI 0 0 """ l00.O'Il> ea.<30~

, .... ::
4 4 l00.O'Il> 93.S'll> nIa

SWBTlD ClEC Tru
AIIa.ECa SWBT

• Trouble .~ 'Ilo Repaired 'll. Repaired Z-Value
rlC_ < 24Houlll < 24 Hours < 24Houra

JaMlll 0 0 nfa 92.3'1(, Base < 30
Feb-98 2 2 loo.O'Il> n.S'll> Base < 30
Mar.- 1 1 l00.O'l(, 10ll.0'Il> Base<30~

Apr'- 0 0 nla 10ll.0'l(, ease<30~

May-lI8 0 0 nfa 10ll.0'l(, ea.. < 30 ::

JuMlll 0 0 """ 10ll.0'Il> 8a.<30~
Jul-9l 0 0 nfa 66.7'1(, Base < 30

Aug-llll 0 0 nfa 10ll.0'Il> ease<3O·

~ 1 1 loo.O'Il> l00.O'Il> ea.. <3O :.

0Ct-911
~

3 3 l00.O'Il> l00.O'Il> ea.. <3O

12 Mo. "J; 7 7 l00.O'Il> 93.8'll. """..~
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (lNP)

October 1998

Oklahoma

,' •• -10 Days

~7Days

-0--3 Days

I-+-AII CLECs I

f-+-All CLECs I

8.0

6.0

2.0

".0

10ll'J1.

9O'JI. A'
.A., ......

8O'JI.

70'J1.

8O'JI.

5O'JI.

4O'JI.

3O'JI.

2O'JI.

10'J1.

O'JI.

~ 8 co 8 t ~ ~ ~ Ii
~" .0 ~ .:. :; <II Q... .. Q. .. :> :> ell..... LL ::::; < ::::; ..... ..... <

......... ......... ...

10.0

12.0 -r-----------------..,

100.0ll'JI. -r-------------------,
9O.0ll'JI.

8O.0ll'JI.

70.0ll'JI.

6O.0ll'JI.

SO.Oll'JI.

4O.0ll'JI.

3O.0ll'JI.

2O.0ll'JI.

10.0ll'JI.

0.0ll'JI. +-~-.................~......................._ ....__....~

0.5O'JI. ,.....-----------------,

0.45"

0.4O'JI.

0.35"

0.3O'JI.

0.25" I-+-AII CLECs I
0.2O'JI.

0.15'"

0.10'J1.

0.05'JI.

.-__~~~~~J

Percent Installation Completed Within "x" Business Days

No of Within 10 Days
0nIers II Install "I.-II

Jan-ll8 23ll 48 20.3'10 1..2 6O.2'JI. 167 70.ft

Feb-88 2,584 106 ".1" 675 26.0'JI. 922 35.5'"

Mar-98 92.. 95 10.31lo 255 27.ft 620 88.7'"

Apr-98 388 52 1".1" 249 87.7'" 348 94.0'JI. x
May-98 359 48 13.ll'JI. 102 28..... 322 89.7'"

Jun-98 1,095 325 29.7'" 981 89.ll'JI. 993 90.7'"

Jul-98 2113 25 8.ll'JI. 118 "1.7'" 133 "7.0'JI.

Aug-98 1,872 83 5.0'JI. 1,109 88.3'10 1,132 87.7'" '

5ep-98 829 154 18.ll'JI. 284 34.3'10 31M "7.5'"

Oct-88 850 m 9O.ll'JI. 760 1l1.ft 787 112.ft

12 Mo. Teal 11,210 1,709 18.ll'JI. ",lIll5 51.0'JI. 6,016 65.3'JI.

ARClEClI
No. of A"II. No. of
0nIers Days

Jan-ll6 23ll 7.61

Feb-llll 2,584 11.42

Mar-ll6 92.. 7.62
Apr-ll6 . 388 6.30

May.ll8 359 7.111

Jun-98 1,095 5.52

Jul-98 2113 10.53

Aug-98 1,872 8.16

5ep-98 829 10.81

0ct-88 850 1.35

12 Mo. Teal 11,210 8.211

No. of
0nIers

Jan-ll8 23ll 0 0.0ll'JI.

Feb-llll 2,584 0 0.0ll'JI.

Mar-88 ll24 .. 0.4Mo

Apr-88 388 0 0.0ll'JI.

May-98 359 0 0.0ll'JI.

Jun-ll6 1,095 0 0.0ll'JI.

Jul-98 2113 0 0.0ll'JI.

Aug-98 1,872 1 0.06'll0

Sep-lllI 829 a 0.0ll'JI.

Oct-88 850 0 D.0ll'JI.

12 Mo. Teal 9,210 5 O.OS'JI.

ARClEClI
No. of II Missed .. Missed

0nIers DueDms DueDms

Jan-ll6 23ll 0 0.0ll'JI.

Feb-llll 2,584 a 0.0ll'JI.

Mar-98 924 a 0.0ll'JI.

Apr-88 388 a 0.0ll'JI.

May-98 359 a 0.0ll'JI.

Jun-ll6 1,095 a 0.0ll'JI.

Jul-98 2113 a 0.0ll'JI.

Aug-98 1,872 a 0.0ll'JI.

Sep-lllI 829 a 0.0ll'JI.

Oct-88 850 a 0.0ll'JI.

12 Mo. Total 11,210 a 0.0ll'JI...............
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